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Tumbuh Berkelanjutan,
Kokoh dalam Bisnis

Grow in a Sustainable Manner, Sturdy in Terms of Business

Perkembangan bisnis asuransi ke depan, terutama produk asuransi
kesehatan di era Jaminan Kesehatan Nasional menjadi perhatian
utama Perusahaan. Sebagai perusahaan yang bergerak dalam bidang
berkelanjutan perasuransian, Perusahaan berkomitmen untuk selalu memberikan
';g:?,,*: bisnis BrT= pelayanan kepada seluruh pemangku kepentingan. Perusahaan memiliki

g keyakinan bahwa dengan memenuhi kepentingan para pemangku
kepentingan, maka selanjutnya akan memberikan dampak positif
bagi Perusahaan. Upaya Perusahaan untuk senantiasa mendorong
diterapkannya hidup sehat, selain sebagai wujud kontribusi Perusahaan
terhadap peningkatan kesehatan masyarakat juga secara langsung
akan berdampak pada kinerja Perusahaan. Semakin sehat masyarakat,
semakin bagus pencapaian kinerja Perusahaan.
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Di samping komitmen terhadap kualitas pelayanan, untuk menghadapi perkembangan dalam industri
perasuransian, Perusahaan telah mengembangkan strategi manajemen yang tepat. Salah satu yang
diantisipasi oleh Perusahaan adalah penguatan proses bisnis, terutama dalam pengembangan produk
dan agresivitas penjualan. Penguatan proses bisnis dilakukan melalui strategi korporat yang antara
lain meliputi optimalisasi laba underwriting dan hasil investasi serta efisiensi biaya, meningkatkan
kualitas layanan kepada pelanggan, menciptakan proses bisnis yang efisien dengan sistem informasi
yang terintegrasi serta meningkatkan kompetensi sumber daya manusia. Penguatan proses bisnis
yang telah dilakukan Perusahaan telah berhasil meningkatkan Gross Written Premium (GWP) dan
kinerja keuangan Perusahaan di tahun 2017.

The future development of insurance business, especially health insurance products in the era of National Health Insurance is
the Company’s main concern. As a company that engages in insurance business, the Company is committed to always provide
services to all stakeholders. The Company believes that meeting the interests of the stakeholders will have a positive effect
on the Company. The Company’s efforts to continuously encourage the adoption of healthy living, as well as the Company’s
contribution to the improvement of public health will also directly affect its performance. The healthier the community is, the
better the Company’s performance achievement is.

In addition to the commitment to quality service, to deal with developments in the insurance industry, the Company has
developed an appropriate management strategy. Among the matters anticipated by the Company is the strengthening of
business processes, especially in relation to product development and sales aggressiveness. To strengthen business processes,
a number of corporate strategies are adopted, including optimizing underwriting profits and yields of investment, as well as
cost efficiency, improving quality of the services given to customers, creating efficient business processes using an integrated
information system, and improving human resource competencies. Such attempts the Company has made to strengthen its
business processes managed to increase its Gross Written Premium (GWP) and financial performance in 2017.
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Continuity of Theme

201 6 Mandiri Inhealth sebagai Perusahaan yang sedang tumbuh
} berkembang menyikapi setiap perubahan dengan keyakinan
Bersama Anda Tumbuh dalam Perubahan bahwa perubahan akan menjadikan Mandiri Inhealth

Together with You, Grow in Change tumbuh lebih besar.

Mandiri Inhealth menggunakan momentum perubahan

s dengan memperat kerjasama dengan para pemangku
mﬂﬂ’-’" kepentingan untuk memperkuat posisi di Industri Asuransi
MA ANDA Nasional. Mandiri Inhealth ingin selalu melangkah bersama
TUMEQ}“.' DALAM peserta dalam mengembangkan usaha untuk menghasilkan
PERUBAHAN pertumbuhan yang terus berkelanjutan.

. Foquther Wilh You, Goow in Change

As a growing company, Mandiri Inhealth respond to every
change with confidence that the change will make Mandiri
Inhealth grow larger.

Mandiri Inhealth use the momentum of change by tightening
cooperation with stakeholders to strengthen the position in
the National Insurance Industry. Mandiri Inhealth always
want to step forward with the participants in developing the
business to generate a sustainable growth.

201 5 Pencapaian kinerja Perusahaan merupakan hasil dukungan

) > dari para stakeholders, termasuk para pemegang polis

Bersama Anda dalam Setiap Langkah asuransi. Oleh karena itu, Perusahaan selalu melangkah

With You in Every Step bersama para stakeholders guna menciptakan kesejahteraan
bersama.

Py The Company's performance is achieved as a result of
mandin support from stakeholders, include insurance policyholders.
inhealth Therefore, the Company is always stepping up with the

e stakeholders to create common prosperity.




2

PENGANTAR
Introduce

2014

Kerjasama Optimal Kinerja Maksimal
Optimal Teamwork, Maximum Performance

2013

Inhealth, Bersama-Sama untuk Anda
Inhealth, Together for You

INHEALTH,

tegether
far You

—p

>

Kerjasama dengan berbagai pihak merupakan kunci
keberhasilan Perusahaan. Untuk itu Perusahaan senantiasa
mengembangkan budaya kerjasama dengan mensinergikan
berbagai keahlian sumber daya yang dimiliki. Sinergi yang
dihasilkan telah membuahkan kinerja yang memuaskan.

Cooperation with various parties is the key to the Company’s
success. Therefore, the Company always develops a culture
of cooperation by putting various resources of expertise
it has in synergy. The resulting synergy has resulted in
satisfactory performance.

Perubahan adalah sebuah keniscayaan di dalam seluruh
aspek kehidupan. Sejak awal tahun lalu PT Asuransi Jiwa
Inhealth Indonesia pun telah bersiap untuk berubah ke arah
yang lebih baik. Hal ini dimulai dengan perubahan di dalam
manajemen dan pengembangan produk.

Seluruh perubahan yang ada harus disikapi secara optimis
karena perubahan mutlak diperlukan demi kemajuan. Dan
ini sepenuhnya dilakukan karena Inhealth bertekad untuk
selalu memberikan yang terbaik kepada seluruh klien
yang telah memercayakan pengelolaan asuransi mereka
di tangan para profesional Inhealth. Kami yakin dengan
dukungan seluruh pihak, baik internal maupun eksternal,
perubahan ini akan membawa Inhealth ke tingkat yang lebih
tinggi di industri asuransi Indonesia.

Change is a necessity in all aspects of life. Since the beginning
of the last year, PT Asuransi Jiwa Inhealth Indonesia has been
preparing itself to change into a better company. This starts
with changes in product management and development.

All the existing changes must be addressed optimistically
because changes are absolutely necessary to make progress.
And thisis done only because Inhealth is committed to always
give the best to all clients who have entrusted their insurance
management in the hands of Inhealth professionals. We
believe that in the presence of support from all parties, both
internal and external ones, such changes will bring Inhealth
to a higher level in the Indonesian insurance industry.
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Sekilas Perusahaan

Company at a Glance

Segmen Usaha

Business Segments
Asuransi Kesehatan

Health Insurance

Asuransi Jiwa

Life Insurance

Shareholders

PT Bank Mandiri (Persero) Tbk.

PT Kimia Farma (Persero) Tbk.

PT Asuransi Jasa Indonesia (Persero)

mandiri
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Produk dan Jasa / Products and Services

Jaringan Kantor

Office Network
10 Kantor Operasional
Operational Offices

12 Kantor Pemasaran
Marketing Offices

50 Kantor Layanan
Service Offices

862 Pegawai
Employees

Asuransi Kesehatan, terdiri dari :

Health Insurance, consists of:

+ Mandiri Inhealth Managed Care
Mandiri Inhealth Managed Care

+ Mandiri Inhealth Indemnity
Mandiri Inhealth Indemnity

Asuransi Jiwa, terdiri dari :
Life Insurance, consists of:
+ Inhealth Group Term Life
Inhealth Group Term Life
* Inhealth Group Personal Accident
Inhealth Group Personal Accident
* Inhealth Endowment
Inhealth Endowment
* Inhealth Credit Life
Inhealth Credit Life
* Inhealth Riders
Inhealth Riders
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PENGANTAR
Introduce

Milestones

PT Asuransi Jiwa Inhealth
Indonesia telah memulai
perjalanan bisnis di bidang
penyedia program jaminan
kesehatan komersial
sebagai unit bisnis dari PT
Askes (Persero).

PT Asuransi Jiwa Inhealth
Indonesia started its
business journey as a
provider of commercial
health insurance programs
as a business unit of

PT Askes (Persero).

PT Asuransi Jiwa Inhealth
Indonesia resmi didirikan
sebagai badan hukum oleh
PT Askes (Persero) dan
Koperasi Bhakti PT Askes
(Persero).

PT Asuransi Jiwa Inhealth
Indonesia was officially
established as a legal entity
by its founders, PT Askes
(Persero) and Koperasi
Bhakti PT Askes (Persero).

Kepemilikan saham PT
Asuransi Jiwa Inhealth
Indonesia dialihkan kepada
konsorsium BUMN pada
tahap |, yaitu PT Bank
Mandiri (Persero), Tbk.
(60%), BPJS Kesehatan
(20%), PT Kimia Farma
(Persero), Tbk. (10%) dan
PT Asuransi Jasa Indonesia
(Persero) (10%). Tahun ini
menandai tonggak penting
dalam sejarah Perusahaan,
baik dari segi keuangan,
keahlian serta pemasaran
dan distribusi.

Ownership of PT Asuransi
Jiwa Inhealth Indonesia’s
shares was transferred

to an SOE consortium in
the first acquisition phase
consisting of PT Bank
Mandiri (Persero), Tbk.
(60%), BPJS Kesehatan
(20%), PT Kimia Farma
(Persero), Tbk. (10%)

and PT Asuransi Jasa
Indonesia (Persero) (10%).
This is an important
milestone for the company
in terms of finance,
expertise, marketing, and
distribution.

Bank Mandiri melakukan
akuisisi tahap kedua,
dengan demikian
komposisi kepemilikan
saham menjadi PT Bank
Mandiri (Persero), Tbk.
(80%), PT Kimia Farma
(Persero), Tbk. (10%), dan
PT Asuransi Jasa Indonesia
(Persero) (10%).

Bank Mandiri executed
the second acquisition
phase. As a result, the
composition of share
ownership changed to:

PT Bank Mandiri (Persero),
Tbk. (80%), PT Kimia Farma
(Persero), Tbk. (10%), and
PT Asuransi Jasa Indonesia
(Persero) (10%).



Persiapan infrastruktur
dan teknologi untuk
sinergi dengan Bank
Mandiri Group dan
BUMN dalam rangka
pelaksanaan Coordination
of Benefit (CoB).

Mandiri Inhealth
menetapkan strategi
pelaksanaan praktik
GCG, proses pelaksanaan
assessment GCG, penilaian
dan kajian implementasi
GCG dan pengukuran
CGPI untuk memastikan
praktik GCG berjalan
sesuai prinsip-prinsip
yang berlaku.

Preparation of
infrastructure and
technology for synergies
with Bank Mandiri
Group and State Owned
Enterprises (SOE) in the
implementation of CoB.
Mandiri Inhealth

set strategies of the
implementation of

GCG practices, process
of GCG assessment
implementation,
assessment and review
of the implementation
of GCG and CGPI
measurement to ensure
the GCG practices
proceed in accordance
with applicable principles.
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Anggaran Dasar Perusahaan terakhir
diubah dengan Akta Notaris Mala
Mukti, S.H. LL.M. No. 66 tanggal 16
Agustus 2017 terkait perubahan
susunan Dewan Komisaris
Perusahaan. Perubahan tersebut telah
diterima dan dicatat di dalam sistem
Administrasi Badan Hukum
Kementerian Hukum dan Hak Asasi
Manusia Republik Indonesia sesuai
sistem Administrasi Badan Hukum
Kementerian Hukum dan Hak Asasi
Manusia Republik Indonesia sesuai
dengan surat No. AHU-AH. 01.03-
0163126 tertanggal 16 Agustus 2017.

The Company's Articles of Association was
lastly amended by a Notarial Deed drawn
up by Notary Mala Mukti, S.H. LL.M. No. 66
dated August 16, 2017 concerning Changes
in the Composition of the Company's
Board of Commissioners. Such changes
have been approved and registered in the
legal entity administration system of the
Ministry of Justice and Human Rights of
the Republic of Indonesia pursuant to the
letter No. AHU-AH.01.03-0163126 dated
August 16, 2017.

Annual Report
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PENGANTAR
Introduce

Keunggulan Perusahaan

» The Company'’s Excellence

Expertise di Bidang Managed Care, Baik
dalam Skema, Mekanisme dan Sumber

Expertise In Managed Care In Terms of
The Scheme, Mechanism, and Human

Daya Manusia Dilihat dari Belum Resources Considering That Only a Few
Banyaknya Asuransi Komersial yang Commercial Insurance Companies Offer
Memiliki Produk Managed Care The Managed Care Insurance Product
(dalam miliar Rupiah/In billion Rupiah)
Produk 2017 2016 Growth
Mandiri Inhealth Managed Care 1,199 984 21.9%

@® Managed Care
@ Endowment

@ Indemnity
@ Hospital Cash Plan

Memiliki Sistem Teknologi Informasi
yang Terhubung dengan Jaringan
Provider Sehingga dapat Meningkatkan
Performa Layanan Khususnya untuk
Produk Managed Care

Perusahaan telah mengembangkan sistem informasi
yang diutamakan pada sistem inti untuk mendukung
produk-produk yang dimiliki Mandiri Inhealth (Managed
Care, Indemnity, Group Term Life, Group Personal Accident,
Endowment, Credit Life dan produk Riders lainnya). Perusahaan
telah memperluas pengembangan sistem informasi online
yang saat ini sudah digunakan oleh Dokter Keluarga, Klinik,
Apotik, dan Rumah Sakit untuk memproses pengajuan
klaim, dengan menggunakan jalur web services yang telah
dikembangkan. Dengan proses pertukaran data yang
bersifat digital, maka proses dapat dilakukan secara lebih
cepat dan tercatat, sehingga Service Level Agreement (SLA)
dengan pihak rumah sakit dapat dijaga dan ditingkatkan
lebih lanjut.

Group Term Life

 Credit Life @ rersonal Accident

Having an Information Technology
System That is Integrated Into The
Provider’'s Networks So As To Improve
Service Performance, Especially for The
Managed Care Product

The Company has developed a core information system to
support the products of Mandiri Inhealth (Managed Care,
Indemnity, Group Term Life, Group Personal Accident,
Endowment, Credit Life and other Riders product). The
Company has expanded the development of online
information systems currently used by Family Doctors,
Clinics, Pharmacies, and Hospitals to process claims, using
the web service channel that has been developed. Using
digital data exchange processes, the process can be done
faster and can be recorded, thus the Service Level Agreement
(SLA) with hospitals can be maintained and improved further.



Dukungan Modal Perusahaan yang Kuat
Yaitu dengan Jumlah Modal Disetor
Rp1 Triliun dan Kondisi Keuangan yang
Sehat Dengan Tingkat Modal Minimum
Berbasis Risiko (Risk Based Capital/RBC)
di atas 500% Selama 8 (delapan) Tahun.

Berdasarkan Peraturan OJK Nomor 71/POJK.05/2016
tanggal 23 Desember 2016, Perusahaan setiap saat
wajib memenuhi tingkat solvabilitas yang dihitung dengan
menggunakan pendekatan Modal Minimum Berbasis Risiko
(MMBR). Perusahaan setiap saat wajib memenuhi tingkat
solvabilitas minimum 120% dari MMBR yaitu jumlah dana
yang dibutuhkan untuk mengantisipasi risiko kerugian
yang mungkin timbul sebagai akibat dari deviasi dalam
pengelolaan kekayaan dan kewajiban.

Pada tanggal 31 Desember 2017 dan 2016,
rasio pencapaian solvabilitas adalah:

R e
mandiri
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Supported by The Company’s Enormous
Capital, i.e. with Total Paid-Up Capital
of Rp1 Trillion and Sound Financial
Conditions with Minimum Risk-Based
Capital (RBC) Higher Than 500% for 8
(eight) Years.

Based on the Regulation of the Financial Services Authority
(POJK) Number 71/POJK.05/2016 dated December 23, 2016,
the Company is required to always meet the solvency level
calculated using the Minimum Risk-Based Capital approach.
The Company shall at any time fulfill the minimum solvency
level of 120% of the Minimum Risk-Based Capital, i.e. the
total funds required to anticipate possible losses that may
arise as a result of deviations in the management of assets
and liabilities.

As of December 31, 2017 and 2016, the solvency ratios are:

31 Desember 2017 31 Desember 2016
December 31, 2017 December 31, 2016

Rasio pencapaian solvabilitas / Ratio of solvency achievement

905% 766%
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PENGANTAR
Introduce

Memiliki Sertifikat Pemeringkatan AA
yang Diberikan oleh PEFINDO

Perusahaan asuransi dengan peringkat AA memiliki
karakteristik keamanan finansial yang sangat kuat
dibandingkan dengan perusahaan lain di indonesia, hanya
sedikit berbeda dari yang dinilai lebih tinggi. Peringkat yang
didapatkan Mandiri Inhealth berasal dari dukungan kuat
Entitas Utama nya PT Bank Mandiri (Persero) Tbk, posisi
bisnis yang kuat di segmen asuransi kesehatan, kapitalisasi
yang sangat kuat dan likuiditas yang sangat kuat.

Dukungan Infrastruktur yang Tersebar
di Seluruh Indonesia

+ 12 Kantor Pemasaran, 10 Kantor Operasional dan
50 Kantor Pelayanan Pelanggan di seluruh wilayah
Indonesia.

+ Bekerja sama secara langsung dengan lebih kurang
7.000 provider di seluruh Indonesia.

+  Memiliki daftar obat terpilih yang dirangkum dalam
Formularium Obat Inhealth (FOI) dengan mengutamakan
kualitas dan patient safety.

+  SDM yang profesional di bidangnya dengan 56 orang
tenaga ahli asuransi kesehatan dan 27 asuransi jiwa.

+ Layanan teknologi informasi end to end.

Posisi Perusahaan dalam Industri yang
Sejenis (Pasar Asuransi Kesehatan) No. 1
Dalam Market Share

Market share Mandiri Inhealth pada pasar Asuransi Kesehatan
Kumpulan merupakan yang tertinggi dibandingkan dengan
asuransi lain. Pada triwulan Ill 2017, Mandiri Inhealth telah
mencatatkan market share sebesar 15%.

Obtaining a Certificate with AA Rating
Issued by PEFINDO

Insurance companies with AA rating are characterized by
extremely robust financial security compared to other
companies in Indonesia, slightly different from those rated
higher. Mandiri Inhealth's rating results from strong support
from its parent entity, PT Bank Mandiri (Persero) Tbk, a
strong business position in the health insurance segment,
very strong capitalization, and very strong liquidity.

Supported by Infrastructures Spreading
All Over Indonesia

+ 12 Marketing Offices, 10 Operational Offices, and 50
Customer Service Offices all over Indonesia.

+ Entering into direct partnership with
7,000 providers all over Indonesia.

* Having a registered of selected drugs summarized in
Formularium Obat Inhealth (FOI) where quality and
patient safety as the main concern.

+  Competent human resources with a total of 56
employees with expertise in health insurance and 27
employees with expertise in life insurance.

+ Information technology services on an end-to-end basis.

approximately

The Company Ranks First Among
Industries of The Same Type (Health
Insurance Market) in Terms of The
Market Share

Mandiri Inhealth’s market share in the Group Health
Insurance market is the highest compared to the other
insurance products. In the third quarter of 2017, Mandiri
Inhealth recorded a market share of 15%.

Tabel Posisi Perusahaan Dalam Industri Sejenis Triwulan 11l 2017
Table of the Company’s Position among Industries of the Same Type in the Third Quarter of 2017

Nama Asuransi

YTD for June 2017

(dalam jutaan Rupiah / in million Rupiah)

YTD Juni 2017 YTD September 2017

YTD for September 2017

No Name of Insurance Product
GWP M/S GWP M/S
1 PT ASURANSI JIWA INHEALTH INDONESIA 1,055,716 15% 1,432,947 15%
2 9 PERUSAHAAN ASURANSI JIWA 2,432,581 35% 3,537,853 36%
3 PERUSAHAAN ASURANSI JIWA LAINNYA 1,129,089 16% 1,572,272 16%
4 PERUSAHAAN ASURANSI UMUM LAINNYA 2,361,500 34% 3,307,800 34%
TOTAL 6,978,886 100% 9,850,872 100%

*GWP : Gross Written Premium
M/S : Market Share
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Pencapaian Kinerja Perusahaan
The Company's Performance Achievements

Pendapatan naik sebesar Rp257.242
juta atau 16% dari Rp1.580.787 juta

di tahun 2016 menjadi Rp1.838.029

juta per Desember 2017.

Revenues increased by Rp257,242 million or 16%, from
Rp1,580,787 million in 2016 to Rp1,838,029 million as of
December 2017.

Rp96.361
5%  Rp2.128.604
Rp2.224.965

Laba tahun berjalan naik sebesar
Rp29.068 juta atau 18% dari
Rp164.216 juta di tahun 2016 menjadi
Rp193.284 juta per Desember 2017.

Current-year profits increased by Rp29,068 million or 18%, from
Rp164,216 million in 2016 to Rp193,284 million as of December
2017.

Rp16.323
Rp140.300
Rp156.623

Pendapatan premi naik sebesar
Rp237.791 juta atau 17% dari
Rp1.440.436 juta di tahun 2016
menjadi Rp1.678.227 juta per
Desember 2017.

Premium income increased by Rp237,791 million or 17%,
from Rp1,440,436 million in 2016 to Rp1,678,227 million as of
December 2017.

Rp58.306
4%  Rp1.386.072
Rp1.444.378




10

Table of Contents

Tema dan Arti Tema
Theme and Significance of Theme

Laporan

Dewan Komisaris
dan Direksi

Board of Commissioners
and Directors Reports

28

Laporan Dewan Komisaris

Kesinambungan Tema / Continuity of Theme 1
Sekilas Perusahaan / Company at a Glance 3
Jejak Langkah / Milestone 4
Keunggulan Perusahaan / The Company's Excellence 6
Pencapaian Kinerja Perusahaan 9
The Company's Performace Achievements
Daftar Isi / Table of Contents 10

1 7 Kilas Kinerja

Performance Highlights

Ikhtisar Keuangan / Financial Highlights 18
Ikhtisar Operasional / Operational Highlights 21
Informasi Harga Saham / Information on Stock Price 22
Informasi Obligasi, Sukuk atau Obligasi Konversi 22
Information on Bonds, Sukuk, or Convertible Bonds
Informasi Surat Berharga Sumber Pendanaan Lainnya
Information about Securities as AnoTher Source of 22
Funding
Peristiwa Penting / Significant Events 23

Board of Commissioners Report 30
Laporan Direksi / Board of Directors Report 40
Pernyataan Tanggung Jawab atas
Laporan Tahunan 2017 52,53
Responsibility for Annual Reporting 2017

54 Profil Perusahaan

Company Profile

Identitas Perusahaan / Company Identity 56
Riwayat Singkat Perusahaan / Brief Company History 57
Brand Perusahaan / Company Brand 58
Bidang Usaha / Business Field 60
Peta Wilayah Usaha / Map of Business Region 64
Inovasi Konter / Counter Innovation 65
Struktur Organisasi / Organizational Structure 66
Visi, Misi, dan Budaya Perusahaan 68
Vision, Mission, and Corporate Culture
Profil Dewan Komisaris 70
Profile of Board of Commissioners
Profil Direksi / Profile of Board of Directors 74
Profil Pejabat Eksekutif / Profile of Executive Officers 79



Profil dan Pengembangan Kompetensi Karyawan
Profile and Development of Employee Competence

Komposisi Pemegang Saham
Shareholder Compositions

Daftar Entitas Anak dan/atau Entitas Asosiasi
The List of Subsidiaries and/or Associates

Struktur Grup Perusahaan / Corporate Group Structure

Kronologis Penerbitan Saham
The Chronology of The Issuance of Share

Kronologis Penerbitan dan/atau
Pencatatan Efek Lainnya
Chronology of Issuance and/or OTher Securities Listing

Nama dan Alamat Lembaga dan/atau
Profesi Penunjang

Name and Institution Address and/or
Professional Support

Penghargaan dan Sertifikasi / Awards and Certifications

Nama dan Alamat Entitas Anak dan/atau Kantor
Cabang atau Kantor Perwakilan

Name and Address of Subsidiary and/or Branch Office
or Representative Office

Informasi yang Tersedia di Website
Available Information on Website

Pendidikan dan/atau Pelatihan

Dewan Komisaris, Direksi, Komite-Komite,

Sekretaris Perusahaan, dan Unit Audit Internal
Education and/or Training of Board of Commissioners,
Board of Directors, Committees, Corporate Secretary,
and Unit for Internal Audit

Analisis dan
Pembahasan
Manajemen
Management Discussion
and Analysis

12

84

110

111

112

112

113

113

114

116

123

123

Tinjauan Perekonomian / Economic Review

Analisis Perekonomian Global dan Nasional
National and Global Economic Analysis

130

130

mandin

Laporan Tahunan

Analisis Industri / Industry Analysis

Analisis Posisi Perusahaan dalam Industri
The Analysis of Company’s Position in The Industry

Tinjauan Operasional / Operational Review

Strategi Perusahaan 2017
Company Strategy in 2017

Aspek Pemasaran / Marketing Aspects

Strategi Pemasaran / Marketing Strategy

Pangsa Pasar / Market Share

Kinerja Segmen Usaha
Business Segment Performance

Prospek Usaha 2018 / Business Prospect for 2018

Strategi ke Depan / Future Strategy

Tinjauan Keuangan / Financial Review

Kinerja Keuangan / Financial Performance

Laporan Posisi Keuangan
Statement of Financial Position

Laporan Laba Rugi dan Penghasilan Komprehensif
Statements of Profit and Loss and
Comprehensive Income

Laporan Arus Kas / Cash Flow Statement

Kemampuan Membayar Utang dan
Kolektibilitas Piutang

The Ability to Pay Debt and
Account Receivable Collectibility

Kemampuan Membayar Utang / Ability to Pay

Kolektibilitas Piutang
Collectibility of Account Receivable

Annual Report Inhealth

131

131

132

132

134

134

136

137

140

141

144

144

144

156

160

161

161

162

1



12

Kontribusi Kepada Negara
Contribution To The State

Publikasi Pembayaran Pajak
Publication of Tax Payment

Pembayaran Pajak / Payment of Taxes

Ketidakpatuhan dalam Pembayaran Pajak
Disobedience in Tax Payment

Struktur Modal / Capital Structure

Kebijakan Struktur Modal dan Dasar Pemilihan
Capital Structure Policy and Selection Base

Rincian Struktur Modal / Detail of Capital Structure

Ikatan Material Investasi Barang Modal
Material Commitment of Investments
In Capital Goods

Investasi Barang Modal
Investments In Capital Goods

Informasi Material Mengenai Investasi, Ekspansi,
Divestasi, Akuisisi, atau Restrukturisasi Utang
dan Modal

Material Information on Investment, Expansion,
Divestment, Acquisition, or Debt and Capital
Restructuring

Pencapaian Target dan Target Ke Depan
Target Achievement and Future Target

Pencapaian Target / Target Achievement

Target Ke Depan / Next Year Projection

Informasi dan Fakta Material
Setelah Tanggal Laporan Akuntan
Information and Material Facts After
The Date of Accountant’s Report

Kebijakan, Pengumuman dan
Pembayaran Dividen
Policy, Announcement and Dividend Payout

Kebijakan Dividen / Dividend Policy

Pengumuman dan Pembayaran Dividen
Announcement and Dividend Payout

Program Kepemilikan Saham Oleh
Karyawan dan/atau Manajemen
Share Ownership Program by

The Staff and Management

Realisasi Penggunaan Dana Hasil Penawaran Umum
Use Realization of Public Offering Fund

Informasi Material Yang Mengandung Benturan
Kepentingan dan/atau Transaksi dengan

Pihak Afiliasi

Material Information Containing The Clash of
Interests and/or Transaction With Affiliated Parties

162

162

163

163

163

163

164

164

164

165

166

166

167

171

171

171

171

172

172

172

Kebijakan Mekanisme Review Atas Transaksi dan
Pemenuhan Peraturan dan Ketentuan Terkait

Review Mechanism Policy on Transactions and 172
Compliance With Relevant Rules and Regulations
Kewajaran dan Alasan Dilakukannya Transaksi 173
Fairness and The Reason for Transactions
Nama dan Sifat Hubungan Berelasi 173
Name and The Nature of Relationship
Realisasi Transaksi / Transaction Realization 177
Perubahan Peraturan Perundang-undangan
dan Dampaknya 177
Changes In Regulations and its Impacts
Perubahan Kebijakan Akuntansi 183
The Changes of Accounting Policy
Informasi Kelangsungan Usaha 184
Business Information
Hal yang Berpotensi Berpengaruh Signifikan
terhadap Kelangsungan Usaha 184
Potential Matters Affecting Significantly
Toward Business
Assessment Manajemen Atas Hal Yang Berpotensi
Berpengaruh Signifikan Terhadap
Kelangsungan Usaha 184
Management Assessment on Potencies Having
Significant Effect to The Business
Asumsi yang Digunakan dalam
Melakukan Assessment 184
Assumptions Used In Conducting Assessment
Tingkat Kesehatan Perusahaan 185
Company Soundness Level
Kinerja Entitas Anak, Entitas Asosiasi dan Joint Venture 185
Subsidiary Work, Association and Joint Venture
Sumber Daya
1 8 Manusia
Human Capital
Framework Pengelolaan Sumber Daya Manusia 189
Human Capital Management Framework
Dasar Pengelolaan Sumber Daya Manusia 190
The Basis of Human Capital Management
Struktur Pengelola Sumber Daya Manusia 190
Human Capital Organizational Structure
Pengelolaan Sumber Daya Manusia 192
Human Resources Management
Human Capital Information Management System 207
Human Capital Information Management System
Internalisasi Budaya Perusahaan / Corporate Culture 208

Internalization



Profil Sumber Daya Manusia / Human Capital Profile 209
Biaya Tenaga Kerja / Labor Cost 209
: ! 1 Teknologi Informasi
Information Technology
Profil Teknologi Informasi Mandiri Inhealth 212
Mandiri Inhealth Information Technology Profile
Arsitektur Manajemen dan Organisasi Teknologi
Informasi 213
Management Architecture and Information Technology
Organizations
Perencanaan dan Manajemen Teknologi Informasi 213
Information Technology Planning and Management
Struktur Organisasi Teknologi Informasi 214
Information Technology Organizational Structure
Arsitektur Sistem Informasi 222
Information System Architecture
Daftar Aplikasi / List of Applications 222
Arsitektur Teknologi Informasi 225
Information Technology Architecture
Pencapaian di 2017 / Achievement In 2017 226
Perencanaan ke Depan / Future Planning 228
Tata Kelola
2 3 Perusahaan
Good Corporate Governance
Komitmen Perusahaan dalam Menerapkan Corporate
Governance dan Governance Outcome 232
Firm’'s Commitment in Implementing Corporate
Governance and Governance Outcome
Governance Framework / Governance Framework 232
Dasar Penerapan Corporate Governance 234
Basic Implementation of Corporate Governance
Governance Outcome / Governance Outcome 236
Penerapan Good Corporate Governance Secara
Berkelanjutan 237
The Implementation of Good Corporate Governance in
a Sustainable Manner
Penetapan Standar Kualitas Implementasi Good
Corporate Governance 237

Stipulation of Quality Standards of Good Corporate
Governance Implementation

mandin

Laporan Tahunan

Penerapan Good Corporate Governance
Implementation of Good Corporate Governance

Pemonitoran Penerapan Good Corporate Governance
Monitoring The Implementation of Good Corporate
Governance

Good Corporate Governance Assessment
Good Corporate Governance Assessment

Peningkatan Kualitas Implementasi Good Corporate
Governance

Improving The Quality of Good Corporate
Governance Implementation

Struktur dan Mekanisme Corporate Governance
Structure and Mechanisms of Corporate Governance

Struktur Organ Perusahaan
Organ Structure of The Company

Corporate Governance Infrastructure
Corporate Governance Infrastructure

Mekanisme Corporate Governance
Corporate Governance Mechanism

Rapat Umum Pemegang Saham
General Meeting of Shareholder (GMS)

Referensi Peraturan / Regulatory References

Pelaksanaan RUPS 2017 dan Realisasinya
Implementation of The 2017 GMS and its
Realization

Pelaksanaan RUPS 2016 dan Realisasinya
Implementation of The 2016 GMS and its
Realization

Dewan Komisaris / Board of Commissioners

Referensi Peraturan
Regulatory References

Tata Tertib Dewan Komisaris
Board of Commissioner Charter

Tugas dan Tanggung Jawab Dewan Komisaris
Duties and Responsibilities of The Board of
Commissioners

Kewajiban Dewan Komisaris
Obligations of The Board of Commisioners

Wewenang Dewan Komisaris
Authorities of The Board of Commisioners

Kriteria Dewan Komisaris
Criteria of The Board of Commisioners

Masa Jabatan Dewan Komisaris
Term of Office of The Board of
Commissioners

Penilaian Kemampuan dan Kepatutan serta
Dasar Pengangkatan Dewan Komisaris

Fit and Proper Test and Basic Appointment
of The Board of Commisioners

Program Orientasi Bagi
Dewan Komisaris Baru
Orientation Program for New Commissioners

Annual Report Inhealth

238

243

243

252

253

253

254

254

254

261

262

266

270

270

271

271

272

273

274

274

274

275

13



14

Pembidangan Tugas Dewan Komisaris

Kriteria Direksi

Division of Duties for The Board of 276 Criteria for Members of The Board of 307
Commissioners Directors
Kebijakan Keberagaman Komposisi Dewan Penilaian Kemampuan dan Kepatutan serta
Komisaris dan Penerapannya Dasar Pengangkatan Direksi 308
Diversity Policy of The Composition of 276 Fit and Proper Test of The Board of Directors
The Board of Commissioners and The
Implementation Program Orientasi Bagi Direksi Baru 309
I N Orientation Programs for New Directors
Hubungan Afiliasi Dewan Komisaris
Affiliate Relations of The Board of 281
Commissioners Pembidangan Tugas Direksi 310
N o Division of Duties for The Board of Directors
Kebijakan Rangkap Jabatan Dewan Komisaris
Dual Positions Policy of The Board of 282 Kebijakan Keberagaman Komposisi Direksi
Commissioners dan Penerapannya 310
Pengelolaan Benturan Kepentingan Diversity P(_)Iicy of The Composition of Th_e
Dewan Komisaris 283 Board of Directors and The Implementation
Conflict of Interest Management of The o
Board of Commissioners Hubungan Afiliasi Direksi 313
Affiliate Relations of The Board of Directors
Kepemilikan Saham Dewan Komisaris
Share Ownership of The Board of 283 Kebijakan Rangkap Jabatan Direksi
Commissioners Dual Positions Policy of The Board of 314
Directors
Komisaris Independen 283
Independent Commissioner Pengelolaan Benturan Kepentingan Direksi
Board of Directors Conflict of Interest 315
B Management
Rapat Dewan Komisaris 289
Board of Commissioners Meetings Kepemilikan Saham Direksi
. Share Ownership of The Board of Directors 316
Pengembangan Kompetensi Dewan
Komisaris . . ) .
Competency Development for The Board of 293 Rapat Direksi / Board of Directors Meetings 316
Commissioners Pengembangan Kompetensi Direksi
Kebijakan Remunerasi Dewan Komisaris Competency Development for 324
Policy of Remuneration for The Board of 294 The Board of Directors
Commissioners
Sertifikasi Manajemen Risiko
Keputusan, Rekomendasi dan Pelaksanaan Risk Managemejnt Certification 326
Tugas Dewan Komisaris
lDeC|IS|ons,tRs}comTSngatlorﬁ_ﬁndB dof 296 Kebijakan dan Jumlah Remunerasi Direksi
Cmp ementation of uties or fhe Boara o Policies and Amount of Remunerations of 327
O eSIonens The Board of Directors
Penilaian Kinerja Dewan Komisaris : N
Performance Assestment of The Board of 297 gz;ziustigf]a:n(éalrrlnl:ﬁéanlq(:rg:taigg(?as Dl 329
COmAEERETE Duties of Directors
Penilaian Kinerja Komite di bawah Dewan Penilaian Kinerja Direksi
Komisaris
Performance Assestment of The Committees 297 $§g%gg?§g$ S?rs:csttorrsent of 330
Under The Board of Commisioners
Mekani p d Diri D Penilaian Kinerja Komite di bawah Direksi
Koem?:aliir?e engunduran Dirt Dewan Performance Assestment of The Committees 331
Mechanism of Resignation and Dismissal of 298 UIRele vl ekl @PlTEE
The Board of Commissioners Mekanisme Pengunduran Diri dan
Pemberhentian Direksi 332
Direksi / Board of Directors 299 Qﬂheecgig'fdmo?g?risc'?;ra;'0n el Distiss) o
. Organ dan Komite di bawah Dewan Komisaris
Referensi Peraturan 299 Organs and Committees Under 333

Regulatory References The Board of Commissioners
Pedoman dan Tata Tertib Kerja Direksi

(Board Charter) 300
Guidelines and Regulatory Terms of The

Board of Directors (Board Charter)

Sekertaris Dewan Komisaris 333
Secretary of The Board of Commissioners

e e o Komite Audit / Audit Committee 335
Duties and Responsibilities of Board of 300

Directors Komite Pemantau Risiko 347
Hak dan Wewenang Direksi Risk Monitoring Committee

Rights and Authorities of The Board of 305

Directors Komite Remunerasi dan Nominasi 357

. ) Remuneration and Nomination Committee

Masa Jabatan Direksi 307

The term of office of The Board of Directors



Organ dan Komite di bawah Direksi
Organs and Committees Under
The Board of Directors

Komite Investasi / Investment Committee

Komite Pengembangan Produk
Product Development Committee

Komite Information Technology Steering
Committee Information Technology Steering

Komite Kode Etik
Committee of The Code of Conduct

Sekretaris Perusahaan / Corporate Secretary

Divisi Audit Internal / Internal Audit Division

Akuntan Publik / Public Accountants

Manajemen Risiko / Risk Management

Sistem Pengendalian Internal
Internal Control System

Fungsi Kepatuhan / Compliance Function

Program Anti Pencucian Uang dan Pencegahan
Pendanaan Terorisme

Anti Money Laundering and Prevention of
Terrorism Financing Program

Pemberian Dana Sosial dan/atau Kegiatan Politik
Granting Social Fund and/or Political Activity Fund

Perkara Penting / Significant Cases

Akses Informasi dan Data Perusahaan
Information Access and Company Data

Kode Etik / Code of Ethics

Kebijakan Gratifikasi / Gratification Policy

Whistleblowing System / Whistleblowing System

Penerapan Tata Kelola Terintegrasi
Implementation of Integrated Governance

Informasi Pemegang Saham Utama dan Pengendali
Information About The Main and Controlling
Shareholder

365

365

368

370

372

373

374

380

382

400

410

414

418

418

420

421

424

426

431

432

Laporan Tahunan Annual Report

Tanggung Jawab
Sosial Perusahaan
Corporate Social
Responsibility

434

mandin
Inhealth 15

Komitmen Mandiri Inhealth Terhadap Penerapan
Keuangan Berkelanjutan

Mandiri Inhealth’'s Commitment to Implementing
Sustainable Finance

Struktur Pengelola Unit Tanggung Jawab Sosial
Perusahaan

Structure of The Corporate Social Responsibility Unit
Management

Tanggung Jawab Sosial Perusahaan Terkait dengan
Lingkungan Hidup

Corporate Social Responsibility Related to The
Environment

Tanggung Jawab Sosial Perusahaan Terkait dengan
Ketenagakerjaan, Kesehatan dan
Keselamatan Kerja

436

438

439

441

Corporate Social Responsibility Related to Employment,

and Occupational health and Safety

Tanggung Jawab Sosial Perusahaan Terkait dengan
Pengembangan Sosial Kemasyarakatan

Corporate Social Responsibility Related to Social and
Community Development

Tanggung Jawab Sosial Perusahaan Terkait dengan
Tanggung Jawab Kepada Konsumen

Corporate Social Responsibility Related to
Responsibility to Customers

Tanggung Jawab Sosial Perusahaan Terkait dengan
Tanggung Jawab Kepada Pemasok

Corporate Social Responsibility Related to
Responsibility to Vendors

Referensi POJK dan

Kriteria ARA
Reference to POJK and
ARA Criteria

458

447

452

455

478

Financial Statements

Laporan Keuangan




KINERJA

Performance Highlights




mandiri
Laporan Tahunan Annual Report Inhealth 1 7

Pencapaian kinerja Perusahaan di tahun 2017 menunjukkan
adanya peningkatan, baik dalam kinerja operasional maupun

keuangan.

The achievement of the company’s performance in 2017 shows an increase in both
operational and financial performance.
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KILAS KINERJA
Performance Highlights

Financial Highlights

dalam jutaan Rupiah

in million Rupiah

Uraian 2017 2016 2015 2014 2013 Description
Laporan Posisi Keuangan
Financial Position Statement
Aset Asset
Kas dan setara kas 646,688 1,011,853 1,006,649 978,728 369,334  Cash and cash equivalents
Deposito 249,740 34,447 19,127 39,127 279,317 Deposits
Piutang premi, neto 86,392 62,843 104,029 29,130 31,411 Premium receivables, net
Efek-efek 954,055 823,533 609,088 664,344 774,602 Securities
Piutang hasil investasi 10,429 8,627 6,420 7,603 7,458 Investment income

receivables

Aset reasuransi 148,340 104,377 29,509 6,097 951 Reinsurance assets
Piutang lain-lain, neto 26,558 1,715 4,881 7,783 7,662 Other receivables, net
Beban dibayar dimuka dan 23,985 23,586 25,495 15,329 19,087 Prepaid expenses and
uang muka advances
Aset tetap, neto 16,835 13,025 13,308 17,021 16,025 Fixed assets, net
Aset lain-lain 8,657 7,941 11,158 1,089 1,170 Other assets
Estimasi pengembalian pajak 37,021 21,463 - 3,333 18,033 Estimated tax refund
Aset pajak tangguhan 16,264 15,195 12,031 9,569 4,312 Deferred tax assets
Total Aset 2,224,965 2,128,604 1,841,695 1,779,156 1,529,362  Total Assets
Liabilitas dan Ekuitas
Liabilities and Equity
Liabilitas Liabilities
Utang reasuransi - 26,176 2,388 3,831 869 Reinsurance payables
Utang komisi dan biaya 5,353 19,217 3,778 5,144 7,580 Commission and acquisition
akuisisi expense payables
Akrual dan utang lain-lain 99,447 94,696 55,780 33,181 17,304 Accruals and other payables
Utang pajak 3,567 5,698 10,866 12,190 6,192 Tax payables
Titipan premi 46,073 49,408 36,463 36,347 36,662 Premium deposit
Liabilitas kepada pemegang polis: Liabilities to policyholders:
Utang Klaim 1,047 487 299 13,464 9,465 Claim payables
Liabilitas manfaat polis masa 202,494 141,126 29,949 3,831 947 Liabilities for future policy
depan benefits
Premi yang belum 290,950 208,897 179,355 146,489 164,653 Unearned premium income
merupakan pendapatan
Estimasi liabilitas klaim 107,665 176,952 204,394 190,256 159,299 Estimated claim liabilities
Liabilitas imbalan kerja 23,991 19,876 15,492 13,768 8,462 Employee benefits liabilities

karyawan
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Uraian 2017 2016 2015 2014 2013 Description
Total Liabilitas 780,587 742,533 538,764 458,501 411,432 Total Liabilities
Ekuitas Equity
Modal saham - modal dasar 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 Share capital - authorized
ditempatkan dan disetor issued and fully paid-up
penuh capital
Saldo laba Retained earnings
Telah ditentukan 200,000 172,644 145,287 117,931 98,011 Appropriated
penggunaannya
Belum ditentukan 244,378 213,428 157,644 202,723 19,920 Unappropriated
penggunaannya
Total Ekuitas 1,444,378 1,386,072 1,302,931 1,320,654 1,117,931 Total Equity
Total Liabilitas dan Ekuitas 2,224,965 2,128,604 1,841,695 1,779,156 1,529,363 Total Liabilities and Equity
Laporan Laba Rugi dan Penghasilan Komprehensif Lain
Statement of Profit or Loss and Other Comprehensive Income
Pendapatan Income
Pendapatan Premi Premium Income
Premi bruto 1,857,996 1,619,479 1,431,583 1,400,388 1,410,073 Gross premium
Premi reasuransi (110,473) (157,695) (50,634) (9,777) (2,353) Reinsurance premium
Perubahan neto atas premi (69,295) (21,347) (12,217) 22,152 18,147 Net changes in unearned
yang belum merupakan premium income and related
pendapatan dan aset reinsurance assets
reasuransi terkait
Total pendapatan premi 1,678,227 1,440,436 1,368,732 1,412,763 1,425,867 Total premium income
Hasil investasi, neto 156,623 140,300 119,608 178,244 116,176 Investment income, net
Pendapatan lain-lain 3,179 50 629 692 128 Other income
Total Pendapatan 1,838,029 1,580,787 1,488,968 1,591,698 1,542,172 Total Income
Beban
Expenses
Beban Asuransi Insurance Expenses
Klaim dan manfaat 1,404,430 1,064,314 953,837 1,017,981 1,075,209 Claims and benefits
Klaim reasuransi (152,529) (110,033) (54,575) (4,026) (1,900) Reinsurance claims
Perubahan neto liabilitas (20,773) 17,061 37,494 32,684 55,789 Net changes in liabilities
manfaat polis masa depan, for future policy benefits,
estimasi liabilitas klaim dan estimated claim liabilities, and
aset reasuransi terkait related reinsurance assets
Beban akuisisi, neto 82,619 103,461 69,806 71,479 83,234 Acquisition expenses, net
Total beban asuransi 1,313,747 1,074,803 1,006,562 1,118,118 1,212,332 Total insurance expenses
Beban pemasaran 9,589 11,372 12,735 7,060 8,749 Marketing expenses
Beban umum dan 299,310 299,871 257,876 215,120 169,403 General and administrative
administrasi expenses
Total Beban 1,622,645 1,386,045 1,277,173 1,340,298 1,390,483  Total Expenses
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Uraian 2017 2016 2015 2014 2013 Description
Laba sebelum pajak final dan 215,384 194,742 211,795 251,400 151,688 Income before final tax and
beban pajak penghasilan income tax expenses
Pajak final (23,478) (24,079) (25,355) (48,676) (31,769) Final tax
Laba sebelum beban pajak 191,906 170,662 186,440 251,400 151,688 Income before income tax
penghasilan expenses
Manfaat (beban) pajak 1,378 (6,446) (31,861) (48,677) (31,769) Income tax benefits
penghasilan, neto (expenses), net
Laba tahun berjalan* 193,284 164,216 154,580 202,723 119,920 Current year profit*
Penghasilan Komprehensif Lain
Other Comprehensive Income
Pos Yang Tidak Akan Direklasifikasi Ke Laba Rugi: Items that will not be reclassified to profit or loss:
Pengukuran kembali atas 2,509 2,159 4,085 - - Remeasurement of employee
liabilitas imbalan kerja benefit liabilities
karyawan
Pajak penghasilan terkait pos (627) (540) (1,021) - - Income tax related to
yang tidak akan direklasifikasi the items that will not be
ke laba rugi reclassified to profit or loss
Total Penghasilan 1882 1,619 3,064 - - Total Other Comprehensive
Komprehensif Lain, Neto Income, Net
Total Penghasilan 195,166 165,835 157,644 202,723 119,920 Total Other Comprehensive
Komprehensif Tahun Income for The Current Year*
Berjalan*
Laba Per Lembar Saham 193,284 164,216 154,580 202,723 119,920 Earnings Per Share
(dalam Rupiah penuh) (in full Rupiah)
Laporan Arus Kas
Statement of Cash Flow
Kas neto (digunakan untuk)/ (8,672) 186,298 7,770 89,888 111,814 Net cash (used in)/obtained
diperoleh dari aktivitas from operating activities
operasi
Kas neto digunakan untuk (219,633) (98,399) 195,518 519,506 211,414 Net cash used in investing
aktivitas investasi activities
Kas dari aktivitas pendanaan (136,860) (82,695) (175,367) - (195,021) Cash from financing activities
Kenaikan neto kas dan setara (365,164) 5,203 27,921 609,394 128,207 Net increase in cash and cash
kas equivalents
Kas dan setara kas awal 1,011,853 1,006,649 978,728 369,334 241,127 Cash and cash equivalents at
tahun the beginning of the year
Kas dan setara kas akhir 646,688 1,011,853 1,006,649 978,728 369,334 Cash and cash equivalents at
tahun the end of the year
Rasio Keuangan (%) Financial Ratio (%)
Loss Ratio 73.4% 67.4% 68.4% 74.1% - Loss Ratio
Expense Ratio 18.4% 20.6% 19.8% 15.7% 12.5%  Expense Ratio
Yield of Investment 8.5% 8.0% 7.3% 11.2% 6.9%  Yield of Investment
Risk Based Capital (RBC) 905.0% 766.0% 865.8% 1013.2% 1007.3% Risk Based Capital (RBC)
Return on Equity (ROE) 13.9% 12.4% 12.3% 16.4% 10.4% Return on Equity (ROE)
Return on Asset (ROA) 9.3% 10.4% 11.3% 14.4% 8.5% Return on Asset (ROA)
Laba (rugi) terhadap 10.5% 10.4% 10.4% 12.7% 7.8% Profit (loss) to income
Pendapatan
Rasio Liabilitas terhadap 54.0% 53.6% 41.4% 34.7% 36.8% Ratio of liabilities to equity
Ekuitas
Rasio Liabilitas terhadap 35.1% 34.9% 29.3% 25.8% 26.9% Ratio of liabilities to total
Jumlah Aset assets
Rasio Likuiditas 254.1% 261.4% 329.5% 377.4% 355.6% Liquidity ratio
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Uraian 2017 2016 2015 2014 2013 Description
Rasio Kecukupan Investasi 395.1% 392.7% 417.3% 472.4% 419.7% Investment adequacy ratio
Rasio Perimbangan Hasil 9.3% 9.7% 8.7% 12.6% 6.8% Ratio of investment income
Investasi dengan Pendapatan balance to net premium
Premi Neto income
Rasio Beban (Klaim, Usaha, 96.7% 96.2% 74.5% 79.6% 97.5% Ratio of expenses (claims,
Komisi) terhadap Pendapatan business, commission) to net
Premi Neto premium income
*) Perusahaan tidak memiliki entitas anak
The Company has no subsidiaries
Operational Highlights
Tabel Ikhtisar Operasional
Table of Operational Highlight
Keterangan Satuan/Unit 2017 2016 2015 Description
Asuransi Kesehatan
Health Insurance
Mandiri Inhealth Managed Care Polis/Policy 679 690 711 Mandiri Inhealth Managed Care
Mandiri Inhealth Indemnity Polis/Policy 165 125 98 Mandiri Inhealth Indemnity
Inhospital Cash Plan Polis/Policy 1 1 - Inhospital Cash Plan
Asuransi Jiwa
Life Insurance
Inhealth Group Term Life Polis/Policy 204 168 68 Inhealth Group Term Life
Inhgalth G IREIE] Polis/Policy 106 110 58 Inhealth Group Personal Accident
Accident
Inhealth Endowment Polis/Policy 6 4 3 Inhealth Endowment
Inhealth Credit Life Polis/Policy 47 46 33 Inhealth Credit Life
. q Jutaan Rupiah
il ez /in million 156,623 140,300 119,608
Investment Income .
Rupiahs
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KILAS KINERJA
Performance Highlights

Informasi Harga Saham

» Information on Stock Price

Modal saham Perusahaan yang berupa modal dasar
ditempatkan dan disetor penuh per 31 Desember 2017
dan 2016 adalah sebanyak 1.000.000 saham dengan
nilai nominal Rp1.000.000 per saham. Sampai dengan
31 Desember 2017, Mandiri Inhealth belum menjadi
perusahaan yang mencatatkan sahamnya di bursa saham.
Dengan demikian, tidak terdapat informasi mengenai harga
saham, kapitalisasi pasar dan volume perdagangan.

The Company’s capital stock in the form of issued and fully
paid share capital as of December 31, 2017 and 2016 is
1,000,000 shares with par value of Rp1,000,000 per share.
Until December 31, 2017, Mandiri Inhealth has not become
a company listing its shares in the stock market. Therefore,
there is no information about the stock price, market
capitalization and trading volume.

Informasi Obligasi, Sukuk,

atau Obligasi Konversi

» Information on Bonds, Sukuk, or Convertible Bonds

Sampai dengan 31 Desember 2017, Mandiri Inhealth belum
pernah melakukan penerbitan obligasi, sukuk, atau obligasi
konversi. Dengan demikian, tidak terdapat informasi
mengenai obligasi, sukuk, atau obligasi konversi.

As of December 31, 2017, Mandiri Inhealth has not issued
any bonds, sukuk, or convertible bonds. Therefore, there is
no information about bonds, sukuk, or convertible bonds.

Informasi Surat Berharga
Sumber Pendanaan Lainnya

» Information about Securities as Another Source of Funding

Sampai dengan 31 Desember 2017, Mandiri Inhealth belum
menerbitkan surat berharga sumber pendanaan lainnya.
Dengan demikian, tidak memiliki informasi surat berharga
sumber pendanaan lainnya.

As of December 31, 2017, Mandiri Inhealth has not issued
any securities as another source of funding. Therefore,
there is no information about securities as another source
of funding.
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Significant Events

10Januari/January P 11-12Januari/January P 14Januari/january P

Nama Acara / Event Nama Acara / Event Nama Acara / Event
Pisah Sambut Dewan Komisaris / Arahan Tahunan Direksi / Team Building /
Farewell and Welcoming The Board of Annual Instructions from The Board of Team Building
Commissioners Directors

Tempat / Venue Tempat / Venue Tempat / Venue
The Westin Jakarta Rancamaya Bogor Rancamaya Bogor

12 Februari / February P 14 Maret / March b 29 Maret / March D

Nama Acara / Event Nama Acara / Event Nama Acara / Event
Turnamen Golf Sentul / Vaksin HPV untuk Pegawai M/ Mandiri Happy Hour /
Golf Sentul Tournament HPV Vaccine for Ml Employees Mandiri Happy Hour
Tempat / Venue Tempat / Venue Tempat / Venue

Sentul Kantor Pusat Ml / MlI's Head Office Plaza Mandiri
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11 April / April

Nama Acara / Event

Rapat Umum Pemegang Saham
(RUPS)/

General Meeting of Shareholders
(GMS)

Tempat / Venue
Plaza Mandiri

14 Juni / June

Nama Acara / Event

Buka puasa bersama dengan Bank

Mandiri /
Break fasting with Bank Mandiri

Tempat / Venue
The Ritz-Carlton Jakarta

25 April / April

Nama Acara / Event
Kartinian /
Kartini's Day

Tempat / Venue
Kantor Pusat MI / Ml's Head Office

03 Juli / July

Nama Acara / Event
Halal Bi halal /
Halal Bi halal

Tempat / Venue

Kantor Pusat Ml / Ml's Head Office

>

>

23 April / April

Nama Acara / Event
Mandiri Jogja Marathon /
Mandiri Jogja Marathon

Tempat / Venue

Yogyakarta

21 Juli / July

Nama Acara / Event
Townhall Meeting /
Townhall Meeting

Tempat / Venue

Kantor Pusat Ml / MI's Head Office

>

>
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02 Mei / May 26 Mei / May

Nama Acara / Event
Munggahan /
Munggahan (Welcoming Ramadhan)

Nama Acara / Event

Pisah Sambut Komisaris /

Farewell and Welcoming the Board of
Commissioners

Tempat / Venue
Kantor Pusat Ml / MI's Head Office

Tempat / Venue
Kantor Pusat Ml / MlI's Head Office

24 Juli / July 24 Juli / July

12 Juni / June >

Nama Acara / Event
Buka Puasa Mandiri Inhealth /
Break Fasting at Mandiri Inhealth

Tempat / Venue
Kantor Pusat Ml / MI's Head Office

17 Agustus / August

Nama Acara / Event

Konferensi Pers - Paparan Kinerja
Semester | / Press Conferences -
Performance Exposure in Semester |

Nama Acara / Event
Meeting Strategic Review /
Meeting Strategic Review

Tempat / Venue
The Park Lane Jakarta

Tempat / Venue
The Park Lane Jakarta

Nama Acara / Event

Upacara HUT Rl /

Ceremony in Commemoration of
the Anniversary of the Republic of
Indonesia

Tempat / Venue

Kantor Pusat MI / MI's Head Office
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23 Agustus / August P 28 Agustus/August P 30 Agustus / August P

mandir
healti

Nama Acara / Event Nama Acara / Event Nama Acara / Event
Penghargaan Economic Review / Soft Launching Mandiri Inhealth Contact ~ Pembukaan Porseni Mandiri /
Economic Review Award Center (MICC) / Soft Launching of Opening Porseni Mandiri

Mandiri Inhealth Contact Center (MICC)
Tempat / Venue Tempat / Venue Tempat / Venue

Kedubes Indonesia di Singapura / Yogyakarta Plaza Mandiri
The Embassy of Indonesia in Singapore

06 Oktober / October P> 15 Oktober / October P 25 Oktober / October P

Nama Acara / Event Nama Acara / Event Nama Acara / Event

HUT Mandiri Inhealth ke-9 / Fun Walk / Peresmian Signage /

9th Anniversary of Mandiri Inhealth Fun Walk Signage Inauguration

Tempat / Venue Tempat / Venue Tempat / Venue

Kantor Pusat Ml / MlI's Head Office Area Car Free Day Jakarta / Jakarta Car Kantor Pusat Ml / MI's Head Office

Free Day Area
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22 September / September >
- 15 Oktober / October

14 September / September P> 27 September / September P

Nama Acara / Event Nama Acara / Event Nama Acara / Event

Top Insurance Award / Indonesia Consumer Choice Award / Pekan Olahraga Pegawai Mandiri

Top Insurance Award Indonesia Consumer Choice Award Inhealth (POPMI) /
Sports Week for Mandiri Inhealth
Employees

Tempat / Venue Tempat / Venue Tempat / Venue

Balai Kartini Balai Kartini Kantor Pusat Ml dan GOR Soemantri /

Ml's Head Office and GOR Soemanttri

Oktober-November /
October-November

P 23 Desember / December P 29 Desember / December P

Nama Acara / Event Nama Acara / Event Nama Acara / Event

Customer Gathering / Khitanan Masal / Tukar Kado Akhir Tahun /

Customer Gathering Mass Circumsition Exchanging Gifts at the End of the Year
Tempat / Venue Tempat / Venue Tempat / Venue

Medan, Pekanbaru, Palembang, Plaza Mandiri Kantor Pusat MI / MI's Head Office

Jakarta, Bandung, Semarang, Surabaya,
Balikpapan, Makassar & Denpasar
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Dewan Komisaris dan Direksi telah menjalankan tugas dan
tanggung jawabnya dengan sangat baik di 2017. Hal ini
tercermin dari pencapaian kinerja Perusahaan yang mengalami
pertumbuhan yang signifikan dari tahun sebelumnya.

The Board of Commissioners and the Board of Directors have performed their duties
and responsibilities very well in 2017. This is reflected in the achievement of the
Company’s performance which experienced significant growth from the previous year.
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Laporan Dewan Komisaris

» Board of Commissioners’ Report
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Arahan Dewan Komisaris telah dilaksanakan dengan sangat baik oleh Direksi.
Mandiri Inhealth tumbuh lebih tinggi baik dari segi aset dan laba. Aset Mandiri
Inhealth tumbuh sebesar 5% pada tahun 2017, lebih tinggi dibandingkan
tahun 2016. Laba tahun berjalan naik sebesar Rp29.068 juta atau 18% dari
Rp164.216 juta di tahun 2016 menjadi Rp193.284 juta per Desember 2017.
Peningkatan ini sejalan dengan peningkatan Laba Sebelum Pajak Final dan
Beban Pajak Penghasilan.

The directions of the Board of Commissioners have been performed very well by the Board
of Directors. Mandiri Inhealth had higher growth in terms of asset and profit. The assets of
Mandiri Inhealth increased by 5% in 2017, higher than 2016. The profit of the current year
increased by Rp29,068 million or 18% from Rp164,216 million in 2016 into Rp193,284 million
per December 2017. The increase was in line with increased Profit before Final Tax and Income

Tax Expense.

Pemegang saham dan para pemangku
kepentingan lainnya yang kami hormati,

Pada kesempatan ini, perkenankanlah kami menyampaikan
laporan pelaksanaan tugas Dewan Komisaris untuk tahun
buku 2017. Dewan Komisaris telah menjalankan tugas
pengawasan dan pemberian nasihat kepada Direksi dengan
penuh tanggung jawab. Dalam menjalankan tugasnya,
Dewan Komisaris memastikan bahwa dalam melaksanakan
kegiatan operasionalnya, Perusahaan telah mengacu kepada
rencana bisnis yang telah ditetapkan, serta memastikan
kepatuhan terhadap seluruh peraturan dan perundang-
undangan yang berlaku.

Dewan Komisaris senantiasa berupaya untuk memastikan
bahwa Perusahaan telah dikelola secara profesional, sesuai
dengan kepentingan pemegang saham dan pemangku
kepentingan lainnya. Dalam menjalankan perannya,
Dewan Komisaris senantiasa menjaga obyektivitas dan
independensi.Olehkarenaitu, Dewan Komisaristidak terlibat
dalam pengambilan keputusan operasional Perusahaan,
kecuali hal-hal yang diatur dan ditetapkan dalam Anggaran
Dasar Perusahaan dan peraturan perundang-undangan.

Dear shareholders and other stakeholders,

We hereby present the report of duties implementation of
The Board of Commissioners for fiscal year 2017. Board of
Commissioners has performed supervisory and advisory
duties for the Board of Directors responsibly. In performing
its duties, Board of Commissioners ensure that in the
performing its operational activities the Company refers to
the established business plans and ensure compliance to all
regulations and legislations in effect.

The Board of Commissioners always tries to ensure that the
Company has been managed professionally, consistent with
the interests of the shareholders and other stakeholders.
In playing its role, the Board of Commissioners always
maintains objectivity and independence. Therefore, the
Board of Commissioners isn'tinvolved in making operational
decisions of the Company, unless in matters regulated and
established in the Articles of Association of the Company
and legislations.
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Dalam melaksanakan tugasnya, Dewan Komisaris dibantu
oleh Sekretaris Dewan Komisaris dan Komite Penunjang,
yaitu Komite Audit, Komite Pemantau Risiko serta Komite
Remunerasi dan Nominasi. Tugas dan wewenang komite-
komite penunjang Dewan Komisaris telah didefinisikan
dengan jelas, sehingga dapat berperan secara efektif dalam
membantu Dewan Komisaris.

Dalam laporan ini Dewan Komisaris melaporkan
penilaian terhadap kinerja Direksi, pengawasan terhadap
implementasi strategi Perusahaan, pandangan atas
prospek usaha yang disusun oleh Direksi, penerapan good
corporate governance, penilaian atas komite penunjang
Dewan Komisaris, perubahan komposisi Dewan Komisaris
dan frekuensi dan cara pemberian nasihat kepada anggota
Direksi.

Penilaian atas Kinerja Direksi

Atas kinerja Perusahaan yang sangat memuaskan, Dewan
Komisaris memberikan penghargaan yang setinggi-tingginya
kepada Direksi yang telah mampu menghadapi tantangan
dan peluang dalam kondisi perekonomian di tahun
2017 yang telah mengalami perbaikan, meskipun belum
sepenuhnya mengalami pemulihan. Dalam melakukan
penilaian atas kinerja Direksi, tinjauan makro ekonomi,
khususnya industri asuransi menjadi salah satu dasar
pertimbangan yang digunakan.

Analisis Industri Asuransi

Industri asuransi di 2017 menunjukkan kinerja pertumbuhan
yang baik. Hal ini dipengaruhi oleh membaiknya kondisi
perekonomian Indonesia secara makro serta berbagai
program pemerintah antara lain program dari Otoritas
Jasa Keuangan (OJK) yaitu program inklusi keuangan
yang memberikan edukasi kepada masyarakat mengenai
informasi, produk dan layanan keuangan yang salah
satunya adalah asuransi. OJK mencatat industri asuransi
hingga September tumbuh semakin baik dengan total
aset mencapai Rp628,68 triliun meningkat 17,6 persen
dibanding posisi Desember 2016 sebesar Rp534,57 triliun.
Jumlah pendapatan premi asuransi dan reasuransi sampai
dengan 30 September 2017 telah mencapai Rp183,45 triliun,
atau mencapai 71,1% dari proyeksi yang telah ditetapkan
OJK untuk periode sampai dengan 31 Desember 2017.

Dari sisi hasil investasi tahun 2017, nilai investasi industri
asuransi pada posisi 30 September 2017 telah mencapai
Rp505,57  triliun, meningkat 22,42% dibandingkan
Desember 2016 sebesar Rp412,98 triliun. Sedangkan jumlah
pendapatan premi asuransi dan reasuransi sampai dengan
30 September 2017 telah mencapai Rp183,45 triliun, atau
mencapai 71,1% dari proyeksi yang telah ditetapkan OJK
untuk periode sampai dengan 31 Desember 2017. Selain itu,
kesehatan keuangan industri asuransi secara umum dalam
kondisi baik, yang tercermin dari beberapa rasio keuangan
seperti rasio likuiditas asuransi jiwa mencapai 143,4% posisi
30 September 2017, dan di asuransi umum dan reasuransi
yang memiliki rasio likuiditas sebesar 179,1%.

In performing its duties, the Board of Commissioners is assisted
by the Secretary of the Board of Commissioners and Supporting
Committees which are Audit Committee, Risk Monitoring
Committee and Remuneration and Nomination Committee.
The duties and authorities of the supporting committees of
the Board of Commissioners have been clearly defined so they
were effectively assist the Board of Commissioners.

In this report, the Board of Commissioners reports assessment
of the performance of the Board of Directors, supervision of the
implementation of the Company’s strategies, view on business
prospects prepared by the Board of Directors, implementation
of good corporate governance, assessment of the supporting
committees of the Board of Commissioners, change of Board
of Commissioners composition and frequency and method of
advising the members of the Board of Directors.

Assessment of The Performance
of The Board of Directors

The Board of Commissioners give the highest appreciation
to the Board of Directors who have faced challenges and
opportunities in the recovering, although not fully recovered,
economic condition in 2017 for the very satisfactory
performance of the Company. In assessing the performance
of the Board of Directors, macroeconomic review, especially

insurance industry was one of the bases of consideration.

Analysis of Insurance Industry

Insurance industry in 2017 showed good growth
performance. It was affected by recovering Indonesian
macroeconomic  condition and various government
programs, including program from the Financial Service
Authority (FSA), which is financial inclusion program which
provides education for the society on incorrect financial
information, products, and services, including insurance.
Financial Servce Authority OJK recorded that the insurance
industry improved up to September with total assets
reaching Rp628,68 trillion, increased by 17.6 percent from
the position on December 2016 which was Rp534.57 trillion.
Total insurance and reinsurance premium incomes as of
30 September 2017 was Rp183.45 trillion or 71.1% of OJK's
projection for the period up to 31 December 2017.

Interms of investment resultin 2017, the investment value of
the insurance industry as of 30 September 2017 amounted
to Rp505.57 trillion, increased by 22.42% from December
2016 which amounted to Rp412.98 trillion. Meanwhile,
total insurance and reinsurance premium incomes as of 30
September 2017 amounted to Rp183.45 trillion or 71.1%
of FSA's projection for the period up to 31 December 2017.
Moreover, the financial health of the insurance industry in
general was good, as reflected in some financial ratios such
as liquidity insurance of life insurance which was 143.4% on
30 September 2017 and general insurance and reinsurance
which had liquidity ratio of 179.1%.



Berdasarkan analisis industri asuransi di tahun 2017, Dewan
Komisaris memberikan penghargaan yang setinggi-tingginya
kepada Direksi yang telah mampu menghadapi tantangan
dan peluangyang ada. Dewan Komisaris berpendapat bahwa
kinerja Direksi sangat baik. Dalam melakukan penilaian atas
kinerja Direksi, Dewan Komisaris mempertimbangkan hal-
hal sebagai berikut.

Kinerja Operasional dan Keuangan

Dalam menghadapi tantangan perekonomian, khususnya
di industri asuransi jiwa tahun 2017, Direksi telah mampu
mengambil berbagai inisiatif strategis dalam rangka
meningkatkan kinerja operasional Perusahaan. Selama
tahun 2017, Perusahaan telah berhasil meningkatkan
jumlah polis yang berhasil dihimpun, khususnya polis badan
usaha. Jumlah polis badan usaha posisi Desember 2017
adalah sebanyak 1.208 polis. Angka tersebut mengalami
peningkatan sebesar 5,6% dibandingkan dengan tahun
sebelumnya yang berjumlah 1.144 polis. Total produksi
polis badan usaha untuk bisnis baru di tahun 2017 adalah
sebanyak 330 polis, meningkat sebesar 3,4% dibandingkan
dengan tahun 2016 yang berjumlah 319 polis.

Peningkatan jumlah polis yang berhasil dihimpun semakin
menguatkan pangsa pasar Perusahaan. Asuransi kesehatan
kumpulan dengan produk Managed Care masih merupakan
kontributor utama atas total pendapatan premi Perusahaan,
yaitu sebesar 64,6%. Mandiri Inhealth memiliki pangsa pasar
terbesar di industri asuransi kesehatan kumpulan yaitu
sebesar 15% pada kuartal Il tahun 2017.

Peningkatan pangsa pasar juga diimbangi dengan
peningkatan kinerja keuangan yang sangat baik di 2017.
Premi Bruto mengalami peningkatan sebesar 15% dari
sebesar Rp1.619.479 juta di tahun 2016 menjadi sebesar
Rp1.857.996 juta di tahun 2017. Perusahaan juga telah
berhasil meningkatkan Hasil Investasi Neto sebesar
Rp16.323 juta atau 12% dari Rp140.300 juta di tahun 2016
menjadi Rp156.623 juta per Desember 2017.

Seiring dengan peningkatan pendapatan, Perusahaan
juga berhasil meningkatkan Laba tahun 2017. Laba tahun
berjalan tahun 2017 naik sebesar Rp29.068 juta atau 18%
dari Rp164.216 juta di tahun 2016 menjadi Rp193.284 juta
per Desember 2017. Total Penghasilan Komprehensif tahun
2017 naik sebesar Rp29.331 juta atau 18% dari Rp165.835 juta
di tahun 2016 menjadi Rp195.166 juta per Desember 2017.

Selama tahun 2017, Perusahaan juga telah berhasil
meningkatkan total aset maupun total ekuitas. Aset naik
sebesar Rp96.361 juta atau 5% dari Rp2.128.604 juta di
tahun 2016 menjadi Rp2.224.965 juta per Desember 2017.
Sedangkan posisi ekuitas naik sebesar Rp58.306 juta atau
4% dari Rp1.386.072 juta di tahun 2016 menjadi Rp1.444.378
juta per Desember 2017.
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Based on analysis of the insurance industry in 2017, the
Board of Commissioners gives the highest appreciation
for being able to face challenges and opportunities. The
Board of Commissioners considers the performance Board
of Directors to be very good. In assessing the performance
of the Board of Directors, the Board of Commissioners
considers the following.

Operational and Financial Performances

In facing economic challenges, especially in the life insurance
industry in 2017, the Board of Directors was able to take
various strategic initiatives to improve the operational
performance of the Company. In 2017, the Company was
able to increase total collected policies, especially business
policies. The total business policies on December 2017 were
1,208 policies. It increased by 5,6% than the previous year
which was 1,144 policies. Total productions of business
policies for new businesses in 2017 were 330 policies,
increased by 3.4% than 2016 which was 319 policies.

Increased total collected policies reinforced the market share
of the Company. Group health insurance with Managed
Care product was still the main contributor of total premium
income of the Company, which amounted to 64.6%. Mandiri
Inhealth has the largest market share in the group health
insurance industry, which was 15% in the third quarter of
2017.

Improved market share was also offset by excellent financial
performance in 2017. Gross premium increased by 15% from
Rp1,619,479 million in 2016 into Rp1,857,996 million in 2017.
The Company also managed to increase Net Investment
Result by Rp16,323 million or 12% from Rp140,300 million in
2016 into Rp156,623 million per December 2017.

Along with increased income, the Company also managed
to increase the profit in 2017. The profit of current year
2017 increased by Rp29,068 million or 18% from Rp164.216
million in 2016 into Rp193,284 million per December 2017.
Total Comprehensive Income in 2017 increased by Rp29,331
million or 18% from Rp165,835 million in 2016 into Rp195,166
million per December 2017.

In 2017, the Company was also able to increase total assets
and total equities. The assets increased by Rp96,361 million
or 5% from Rp2,128,604 million in 2016 into Rp2,224,965
million per December 2017. Meanwhile, the equities
increased by Rp58,306 million or 4% from Rp1,386,072
million in 2016 into Rp1,444,378 million per December 2017.
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Tingkat Kesehatan Perusahaan

Tingkat kesehatan perusahaan tercermin dari tingkat
solvabilitas yang mengalami peningkatan di 2017. Jumlah
tingkat solvabilitas tahun 2017 yang berasal dari aset yang
diperkenankan dan kewajiban meningkat 3,74% menjadi
Rp1.326.582 dibandingkan tahun 2016 yang sebesar
Rp1.278.775. Rasio Pencapaian Solvabilitas pada tahun
2017 sebesar 905%. Rasio tersebut di atas target tingkat
solvabilitas paling rendah 120% dari modal minimum
berbasis risiko, sesuai dengan Pasal 3 Peraturan Otoritas
Jasa Keuangan Nomor 71/POJK.05/2016 tentang Kesehatan
Keuangan Perusahaan Asuransi dan Perusahaan Reasuransi.
Pencapaian kinerja Mandiri Inhealth juga tercermin dari
rasio keuangan yang sangat baik di 2017. Pada tahun
2017 Perusahaan mampu mempertahankan kemampuan
membayar utang, dengan rasio likuiditas 254,11% sehingga
menunjukkan bahwa Perusahaan dapat memenuhilikuiditas
kepada pihak lain pada saat jatuh tempo. Dana internal
Perusahaan sangat mencukupi untuk memenuhi liabilitas
arus kas keluar.

Pengawasan Terhadap Implementasi
Strategi Perusahaan

Selama tahun 2017 Dewan Komisaris telah melaksanakan tugas,
kewajiban dan tanggungjawabnya dalam rangka melakukan
pengawasan terhadap kebijakan pengurusan dan jalannya
pengurusan Perusahaan yang ditetapkan peraturan perundang-
undangan yang berlaku. Terkait dengan pengawasan terhadap
implementasi strategi Perusahaan, arahan yang diberikan oleh
Dewan Komisaris adalah sebagai berikut.

1. Mengingat terjadinya trend pencapaian target-target
perusahaan dari bulan ke bulan mengalami penurunan,
manajemen perlu membuat Time Frame sampai dengan
bulan Desember 2017 mengenai prognosa pencapaian
perusahaan.

2. Perlu dibuat aturan terkait mekanisme penyelasaian
piutang sampai dengan proses penghapusan. Di
samping itu secara internal, perusahaan harus dapat
memisahkan piutang macet dan piutang lancar
sehingga pada saat eksekusi dapat dilaksanakan dengan
memprioritaskan piutang macet.

3. Sepakat dibentuk forum 3 (tiga) bulanan, untuk mengkaji
permasalahan Perusahaan secara lebih komprehensif
serta tindakan preventif, dengan melibatkan Komite
Audit, Komite Pemantau Risiko, dan Perusahaan.

Pandangan atas Penerapan Good
Corporate Governance

Dewan Komisaris menyadari bahwa implementasi Good
Corporate Governance (GCG) merupakan suatu syarat kunci
dalam mencapai kinerja Perusahaan yang berkelanjutan.
Oleh karena itu implementasi GCG menjadi perhatian
utama bagi Dewan Komisaris. Meskipun harus senantiasa
ditingkatkan, Dewan Komisaris berpendapat bahwa

Company’s Soundness Level

The health level of the company was reflected in the
increased solvability level in 2017. Total solvability level in
2017 from allowed assets and obligations which increased
by 3.74% into Rp1,326,582 than 2016 which amounted
to Rp1.278.775. The Solvency Achievement Ratio in 2017
was 905%. The ratio was above the target solvability level
which was at least 120% of minimum risk-based capital,
consistent with Article 3 of the Regulation of the Financial
Service Authority No. 71/POJK.05/2016 on Financial Health
of Insurance Company and Reinsurance Company. The
performance achievement of Mandiri Inhealth was also
reflected in the excellent financial ratio in 2017. In 2017, the
Company was able to maintain its ability to pay debt, with
liquidity ratio of 254.11%, showing that the Company can
fulfill the liquidity to other parties at maturity. The internal
fund of the Company was very sufficient to fulfill cash
outflow liability.

Supervision of Implementation of
The Company’s Strategy

In 2017, the Board of Commissioners has performed its
duties, obligations and responsibilities to supervise the
management policies and management of the Company as
established by the laws in effect. In terms of supervision of
implementation of the Company’s strategies, the directions
given by the Board of Commissioners were as follows.

1. Considering the trend of lowering achievement of the
company’s targets each month, the management should
make Time Frame up to December 2017 on prognosis of
the company's achievements.

2. There should be regulations on mechanism to settle
receivables until the removal process. Furthermore,
internally the company should be able to separate bad
debts from current account receivables so that execution
can prioritize bad debts.

3. Agree to form quarterly forum to review the Company’s
problems more comprehensively and preventative
measures by involving the Audit Committee, Risk
Monitoring Committee, and the Company.

View on Implementation of Good
Corporate Governance

The Board of Commissioners realizes that the
implementation of Good Corporate Governance (GCG) is
a key requirement in achieving sustainable performance
of the Company. Therefore, the implementation of GCG
should be the main concern of Board of Commissioners.
Despite requiring constant improvement, the Board of



penerapan corporate governance di Mandiri Inhealth
sudah cukup baik. Hasil self assessment yang dilakukan di
2017 menunjukkan bahwa perusahaan telah melakukan
penerapan Good Corporate Governance (GCG) yang secara
umum baik dengan nilai skor 4 (empat). Hal ini tercermin dari
pemenuhan yang memadai atas prinsip-prinsip GCG. Apabila
terdapat kelemahan dalam penerapan prinsip-prinsip Good
Corporate Governance, maka secara umum kelemahan
tersebut kurang signifikan dan dapat diselesaikan dengan
tindakan normal oleh Perusahaan.

Di samping itu, Perusahaan juga telah mengikuti program
penilaian corporate governance yang dilakukan oleh pihak
eksternal sebagai pihak independen, vyaitu program
Corporate Governance Perception Index (CGPl) yang
diselenggarakan oleh The Indonesian Institute of Corporate
Governance (IICG). Hasil penilaian CGPI di 2017 untuk
Mandiri Inhealth menunjukkan nilai skor sebesar 74,98
yang menunjukkan bahwa Mandiri Inhealth berada dalam
kelompok perusahaan “Terpercaya”. Hasil dari penilaian
CGPI digunakan Mandiri Inhealth untuk melakukan evaluasi
dan penyempurnaan pelaksanaan GCG.

Beberapa isu kunci dalam penerapan GCG seperti
manajemen risiko, penerapan whistleblowing system, dan
corporate social responsibility juga menjadi perhatian Dewan
Komisaris. Berikut pandangan Dewan Komisaris terhadap
penerapan manajemen risiko, whistleblowing system, dan
corporate social responsibility di Mandiri Inhealth.

Manajemen Risiko

Pengawasan aktif Direksi dan Dewan Komisaris terhadap
efektivitas manajemen risiko dilakukan melalui pelaporan
yang disampaikan oleh Divisi Manajemen Risiko secara
berkala setiap bulan kepada Direksi dan Dewan Komisaris
serta Pelaporan Komite Pemantau Risiko kepada Dewan
Komisaris secara berkala setiap bulan. Di samping itu,
Dewan Komisaris melakukan pemonitoran dan review atas
mitigasi risiko secara periodik.

Menurut pandangan Dewan Komisaris, Mandiri Inhealth
telah memiliki kebijakan, prosedur, dan penetapan limit
akseptasi yang direview secara berkala sesuai dengan
ketentuanyang berlaku. Proses identifikasi, pengukuran, dan
pemantauan telah dilakukan secara berkala dan dilaporkan
kepada Direksi, Dewan Komisaris dan Entitas Utama. Proses
manajemen risiko telah menggunakan framework SNI ISO
31000 dan telah direview secara berkala. Dengan demikian,
penerapan manajemen risiko telah dilakukan dengan baik.

Penerapan Whistleblowing System

Efektivitas pelaksanaan whistleblowing system (WBS) juga
menjadi perhatian utama Dewan Komisaris. Dewan
Komisaris bersama Direksi, sebagai pihak yang berwenang
sesuai dengan ruang lingkup dan tanggung jawabnya dapat
memberikan sanksi, tindakan pembinaan, dan/atau hal
lain yang relevan atas pelanggaran berdasarkan ketentuan
perusahaan dan regulasi yang berlaku.
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Commissioners considers the implementation of corporate
governance in Mandiri Inhealth was quite good. The result of
self-assessment in 2017 showed that the company generally
implemented Good Corporate Governance (GCG) well with
a score of 4 (four). It was reflected in adequate fulfillment
of the principles of GCG. If there was any weakness in
the implementation of the principles of Good Corporate
Governance, the weakness was generally insignificant and
could be solved by normal action by the Company.

Moreover, the Company also joined corporate governance
assessment program by an external party as an independent
party, which was Corporate Governance Perception Index
(CGPI) program which was held by The Indonesian Institute
of Corporate Governance (IICG). The result of CGPI in 2017
for Mandiri Inhealth was a score of 74.98, showing that
Mandiri Inhealth was categorized as “Reliable” company. The
result of CGPI assessment was use by Mandiri Inhealth to
evaluate and refine the implementation of GCG.

Some key issues in the implementation of GCG such as risk
management, implementation of whistleblowing system,
and corporate social responsibility also received attention
from the Board of Commissioners. Below are the view of
the Board of Commissioners on the implementations of risk
management, implementation of whistleblowing system,
and corporate social responsibility in Mandiri Inhealth.

Risk Management

Active supervision of the Board of Directors and the Board of
Commissioners on the effectiveness of risk management is
performed through reports submitted by the Risk Management
Division regularly every month to the Board of Directors and the
Board of Commissioners and the Report of the Risk Monitoring
Committee to the Board of Commissioners regularly every
month. Furthermore, the Board of Commissioners monitors
and reviews risk mitigation periodically.

In the view of the Board of Commissioners, Mandiri
Inhealth has policies, procedures, and establishment of
acceptance limits which are reviewed regularly consistent
with the provisions in effect. Identification, measurement,
and monitoring processes are performed regularly and
reported to the Board of Directors, Board of Commissioners
and Main Entity. Risk management process uses SNI ISO
31000 framework and is reviewed regularly. Therefore, risk
management has been implemented well.

Implementation of Whistleblowing System

The effectiveness of the implementation of whistleblowing
system (WBS) is also the main concern of the Board of
Commissioners. The Board of Commissioners and the
Board of Directors as the authorities of their scopes and
responsibilities may give sanction, guidance, and/or other
relevant things for violation based on the company's
provisions and regulations in effect.
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Menurut pandangan Dewan Komisaris, penerapan WBS
di Mandiri Inhealth telah berjalan dengan baik. Namun
demikian, Dewan Komisaris memberikan arahan agar
kedepannya penerapan WBS lebih ditingkatkan lagi
efektivitasnya. Peningkatan efektivitas penerapan WBS
antara lain bisa dilakukan dengan membentuk komite
khusus atau menugaskan komite penunjang Dewan
Komisaris yang ada sebagai pihak yang ikut memproses
pelaporan. Oleh karena itu media dan mekanisme pelaporan
juga perlu dibentuk untuk mengakomodir pelaporan yang
disampaikan langsung kepada Dewan Komisaris.

Penerapan Corporate Social Responsibility

Hal penting lainnya yang mendapatkan perhatian dari
Dewan Komisaris adalah Corporate Social Responsibility (CSR).
Penerapan CSR Perusahaan telah sejalan dengan penerapan
keuangan berkelanjutan seperti yang diatur dalam POJK
No.51/POJK.03/2017 Tahun 2017 tentang Penerapan
Keuangan Berkelanjutan Bagi Lembaga Jasa Keuangan,
Emiten dan Perusahaan Publik. Kegiatan CSR telah dilakukan
secara komprehensif, tidak sekedar kegiatan filantropi, akan
tetapi melekat pada setiap kegiatan operasional Perusahaan.

Dewan Komisaris berpendapat bahwa Direksi telah
menjalankan kegiatan CSR dengan efektif meliputi program
pelestarian alam dan lingkungan hidup; ketenagakerjaan,
kesehatan dan keselamatan kerja; pengembangan sosial
kemasyarakatan dan tanggung jawab terhadap konsumen.
Mandiri Inhealth memiliki komitmen untuk menerapkan
prinsip berkelanjutan yang mampu menciptakan nilai
ekonomi, sosial, dan ekologis di dalam proses dan pada
tingkatan pengambilan kebijakan maupun pengambilan
keputusan yang dapat mendorong kesuksesan Perusahaan
dengan tetap berkontribusi pada pencapaian tujuan

pembangunan  berkelanjutan. Tujuan pembangunan
berkelanjutan antara lain untuk menjamin keutuhan
lingkungan hidup serta keselamatan, kemampuan,

kesejahteraan, dan mutu hidup generasi masa kini dan
generasi masa depan.

Untuk kedepannya, Dewan Komisaris memberikan arahan
agar kegiatan CSR lebih terukur, khususnya terkait dengan
dampak dari kegiatan CSR. Dengan mengetahui dampak
dari hasil kegitan CSR, baik bagi Perusahaan maupun para
pemangku kepentingan, maka akan lebih meningkatkan
efektivitas penerapan keuangan berkelanjutan sesuai
harapan para pemangku kepentingan.

Pandangan atas Prospek yang Telah
Disusun oleh Direksi

Dewan Komisaris memberikan tanggapan positif atas
prospek usaha yang telah disusun oleh Direksi. Prospek
usaha telah disusun berdasarkan asumsi yang tepat dan
realistis. Prospek usaha Perusahaan dipengaruhioleh kondisi
makro ekonomi di 2018. Khususnya di industri asuransi.
Pemerintah telah menargetkan pertumbuhan ekonomi
yang tinggi di 2018. Hal ini akan memberikan peluang yang
tinggi bagi industri asuransi untuk meningkatkan kinerjanya

In the view of the Board of Commissioners, the
implementation of WBS in Mandiri Inhealth was good.
However, the Board of Commissioners suggests that the
effectiveness of the implementation of WBS in the future
is improved. The effectiveness of the implementation of
WBS can be improved by forming special committee or
appointing existing supporting committees of the Board of
Commissioners to also process reports. Therefore, reporting
media and mechanism should be formed to accommodate
report submitted directly to the Board of Commissioners.

Implementation of Social
Responsibility

Another important matter which receives attention from the
Board of Commissioners is Corporate Social Responsibility
(CSR). The implementation of the Company’s CSR was in
line with sustainable financial implementation as regulated
in POJK No.51/POJK.03/2017 of 2017 on Sustainable
Financial Implementation for Financial Service Institution,
Issuer and Public Company. CSR activities were performed
comprehensively, not only philanthropic activities, but
attached to every operational activity of the Company.

Corporate

The Board of Commissioners considers the Board of
Directors to have performed CSR activities effectively,
including nature conservation program; manpower, health
and work safety; social development and responsibility to
consumers. Mandiri Inhealth is committed to implement
the principle of sustainability to create economic, social, and
ecological values in the process and at decision making level
and decision making to support the success of the Company
while still contributing to achieving sustainable development
goals. The purposes of sustainable development include
ensuring environmental conservation and conservation
of safety, ability, welfare, and quality of life of today's
generation and the future generation.

In the future, the Board of Commissioners suggests
making CSR activities more measured, especially related
to the impacts of CSR activities. Knowing the impacts of
CSR activities both on the Company and the stakeholders
will improve the effectiveness of sustainable financial
implementation as expected by the stakeholders.

View of Prospect Prepared by The Board
of Directors

The Board of Commissioners has positive response to the
business prospects prepared by the Board of Directors.
Business prospects are prepared based on appropriate
and realistic assumptions. The business prospects of the
Company are affected by the macroeconomic condition
in, especially in the insurance industry. The government
targets high insurance growth in 2018. It will provide great
opportunity for the insurance industry to improve its



di 2018. Dengan mempertimbangkan kondisi perekonomian
dunia dan domestik, perkembangan teknologi di bidang jasa
keuangan, kebijakan dari otoritas (moneter, perbankan, dan
fiskal), dan rencana perbaikan proses bisnis internal maka
prospek Mandiri Inhealth untuk melanjutkan pertumbuhan
bisnis melebihi industri di tahun 2018 yang telah disusun
Direksi sudah sangat tepat.

Melihat prospek usaha tersebut serta efektifnya strategi
usaha yang telah ditetapkan oleh Direksi, Dewan Komisaris
berkeyakinan bahwa Perusahaan akan dapat memanfaatkan
peluang yang ada. Hal tersebut diperkuat dengan penerapan
strategi bisnis yang telah dikembangkan, baik strategi
pemasaran, pengembangan bisnis, operasional maupun
strategi investasi.

Prospek usaha Perusahaan yang baik di masa yang akan
datang juga didukung oleh kekuatan yang dimiliki Perusahaan
saat ini yaitu sebagai Perusahaan yang memiliki keahlian dalam
Managed Care dan posisi perusahaan dalam industri yang
sejenis (pasar asuransi kesehatan) yang cukup kuat. Mandiri
Inhealth memiliki pangsa pasar tertinggi di industri asuransi
kesehatan pada kuartal Ill tahun 2017. Hal ini menunjukkan
bahwa prospek usaha ke depan akan sangat baik.

Penilaian Kinerja Komite
di bawah Dewan Komisaris

Dewan Komisaris secara berkala melakukan penilaian atas
kinerja Komite di bawah Dewan Komisaris. Dewan Komisaris
memiliki komite-komite yang membantu Dewan Komisaris
dalam memonitor serta memberikan nasihat atas kegiatan
Perusahaan. Dewan Komisaris berpendapat bahwa komite-
komite penunjang telah menjalankan tugas dengan baik di
2017.

Adapun komite-komite di bawah Dewan Komisaris, yaitu:
1. Komite Audit;

2. Komite Pemantau Risiko;

3. Komite Remunerasi dan Nominasi.

Komite audit telah bertugas membantu Dewan Komisaris
dalam memantau dan memastikan efektivitas sistem
pengendalianinternaldan pelaksanaantugas auditorinternal
dan auditor eksternal dengan melakukan pemantauan dan
evaluasi atas perencanaan dan pelaksanaan audit dalam
rangka menilai kecukupan pengendalian internal termasuk
proses pelaporan keuangan.

Komite pemantau risiko telah bertugas membantu Dewan
Komisaris dalam memantau pelaksanaan manajemen
risiko yang disusun oleh Direksi serta menilai toleransi
risiko yang dapat diambil oleh Perusahaan. Sedangkan
Komite Remunerasi dan Nominasi telah menjalankan tugas
dan tanggung jawab dalam membantu Dewan Komisaris
dalam menetapkan kriteria pemilihan calon anggota
Dewan Komisaris dan Direksi serta sistem remunerasinya,
membantu Dewan Komisaris mempersiapkan calon anggota
Dewan Komisaris dan Direksi, mengusulkan besaran

mandin
Inhealth

Laporan Tahunan Annual Report

performance in 2018. Considering the world and domestic
economic conditions, technological development in the field
of financial service, policies of the authorities (monetary,
banking, and fiscal), and plan to improve internal business
process, the prospects of Mandiri Inhealth to continue
business growth to exceed the industry in 2018 prepare by
the Board of Directors is correct.

Considering the business prospects and the effectiveness
of business strategies set by the Board of Directors, the
Board of Commissioners believes that the Company will
be able to use existing opportunities. It's reinforced by
the implementation of the developed business strategies,
i.e. marketing, business development, operational and
investment strategies.

Good future business prospects of the Company are also
supported by the current strengths of the Company as the
Company has expertise in Managed Care and the company'’s
position in similar industry (health insurance market) is quite
strong. Mandiri Inhealth had the highest market share in
health insurance in the third quarter of 2017. It showed that
the future business prospects are very good.

Performance Assessment of The Board
of Commissioners Committees

The Board of Commissioners regularly assesses the
performance of the Committees under the Board of
Commissioners. The Board of Commissioners has
committees which assist the Board of Commissioners in
monitoring and advising the activities of the Company.
The Board of Commissioners considers the supporting
committees to have performed their duties well in 2017.

The committees under the Board of Commissioners are:
1. Audit Committee;

2. Risk Monitoring Committee;

3. Nomination and Remuneration Committee.

Theaudit committee hasassistedthe Board of Commissioners
in monitoring and ensuring the effectiveness of the internal
control system and the implementation of the duties of
internal auditors and external auditors by monitoring and
evaluating audit planning and implementation to assess the
adequacy of internal control, including financial reporting
process.

The risk monitoring committee has assisted the Board
of Commissioners in monitoring the implementation of
risk management prepared by the Board of Directors and
assessing risk tolerance which can be taken by the company.
Meanwhile, the Remuneration and Nomination Committee
has performed its duties and responsibilities in assisting the
Board of Commissioners in implementing the criteria for
selecting potential members of the Board of Commissioners
and the Board of Directors and the remuneration system,
assisting the Board of Commissioners in preparing potential
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remunerasinya serta membantu Dewan Komisaris dalam
melakukan penilaian dan evaluasi terhadap kinerja anggota
Dewan Komisaris dan anggota Direksi.

Perubahan Komposisi Dewan Komisaris

Pada periode 2017, jumlah dan komposisi Dewan Komisaris
Perusahaan  mengalami  beberapa kali perubahan
sebagaimana penjelasan sebagai berikut.

Jumlah dan Komposisi Dewan Komisaris Perusahaan
Sebelum RUPS Tahunan Tanggal 11 April 2017

Jumlah dan Komposisianggota Dewan Komisaris Perusahaan
sebelum RUPS Tahunan tanggal 11 April 2017 berjumlah
3 (tiga) orang terdiri dari 1 (satu) orang Komisaris Utama,
1 (satu) orang Komisaris, dan 1 (satu) orang Komisaris
Independen.

members of the Board of Commissioners and the Board
of Directors and proposing the amount of remuneration,
and assisting the Board of Commissioners in assessing ad
evaluating the performance of the members of the Board of
Commissioners and the members of the Board of Directors.

Change of Board of Commissioners
Composition

In 2017 period, the total and composition of the Board of
Commissioners Company experienced several changes as
described below.

Total and Composition of The Board of Commissioners of
The Company Before Annual GMS on 11 April 2017

The total and composition of the members of the Board
of Commissioners Company before Annual GMS on 11
April 2017 were 3 (three) people, consisting of 1 (one)
President Commissioner, 1 (one) Commissioner, and 1 (one)
Independent Commissioner.

No. Nama / Name Jabatan / Position
1. Sentot A Sentausa Komisaris Utama / President Commissioner
2. Herjanto Komisaris / Commisioner
3. Nizar Yamanie Komisaris Independen / Independent Commissioner

Jumlah dan Komposisi Dewan Komisaris Perusahaan
Sesudah RUPS Tahunan Tanggal 11 April 2017

Jumlah dan Komposisianggota Dewan Komisaris Perusahaan
sesudah RUPS Tahunan tanggal 11 April 2017 berjumlah 3
(tiga) orang terdiri dari 1 (satu) orang Komisaris Utama dan 2
(dua) orang Komisaris Independen.

Total and Composition of The Board of Commissioners of
The Company After Annual GMS on 11 April 2017

The total and composition of the members of the Board of
Commissioners Company before Annual GMS on 11 April
2017 were 3 (three) people, consisting of 1 (one) President
Commissioner and 2 (two) Independent Commissioners.

No. Nama / Name Jabatan / Position
1 Sentot A Sentausa Komisaris Utama / President Commissioner
2. Ali Ghufron Mukti Komisaris Independen / Independent Commissioner
3. Bambang Wibowo Komisaris Independen / Independent Commissioner

Perubahan ini dipandang sangat dibutuhkan oleh
Perusahaan untuk memenuhi tuntutan bisnis, mewujudkan
visi, misi dan sasaran strategis Perusahaan, berdasarkan
evaluasi dari pemegang saham pengendali dan rekomendasi
Dewan Komisaris serta Komite Remunerasi dan Nominasi.

Frekuensi dan Cara Pemberian Nasihat
Kepada Anggota Direksi

Dalam menjalankan tugasnya dalam pemberian nasihat
kepada anggota Direksi, Dewan Komisaris menggunakan
mekanisme Rapat Gabungan antara Dewan Komisaris
dengan Direksi. Mekanisme pemberian nasihat juga
dilakukan melalui pemberian rekomendasi dan keputusan
yang dikeluarkan oleh Dewan Komisaris. Di samping itu
melalui Komite Penunjang yang dimiliki, Dewan Komisaris
juga melakukan arahan sesuai dengan tugas dan tanggung
jawab masing-masing komite.

These changes were considered necessary for the Company
to fulfill the business demands, realize vision, missions and
strategic targets of the Company, based on the evaluation
of the controlling shareholders and recommendation of
the Board of Commissioners and the Nomination and
Remuneration Committee.

Frequency and Method of Advising
Members of Board of Directors

In performing its duty in advising the members of the
Board of Directors, the Board of Commissioners uses Joint
Meeting mechanism between the Board of Commissioners
and the Board of Directors. The advisory mechanism is
also performed by giving recommendation and decisions
released by the Board of Commissioners. Moreover,
through the existing Supporting Committees, the Board
of Commissioners also gives direction consistent with the
duties and responsibilities of each committee.



Selama  tahun 2017, Dewan  Komisaris telah
menyelenggarakan rapat dengan mengundang Direksi
sebayak 13 kali dan telah dilakukan dengan efektif.

Penutup

Demikian laporan tugas pengawasan Dewan Komisaris atas
kinerja dan pelaksanaan usaha Perusahaan di tahun 2017.
Dewan Komisaris akan selalu berupaya untuk profesional
dan independen dalam menjalankan fungsi pengawasan
dan pemberian nasihat agar kinerja Perusahaan bisa selalu
meningkat di masa yang akan datang.

Sekali lagi, Dewan Komisaris menyampaikan penghargaan
kepada segenap jajaran Direksi dan seluruh jajaran
manajemen dan pegawai Perusahaan, berkat dedikasi dan
kerja keras, Perusahaan mampu menghasilkan kinerja yang
baik di tahun 2017.
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In 2017, the Board of Commissioners has held meetings by
inviting the Board of Directors 13 times and they have been
performed effectively.

Closing

This is the report of supervisory duty of the Board of
Commissioners on the business performance and
implementation of the Company in 2017. The Board of
Commissioners will always try to be professional and
independent in performing its supervisory and advisory
functions so that the performance of the Company always
improves in the future.

Once again, the Board of Commissioners would like to
thank the Board of Directors and all management levels and
Company employees. With their dedication and hard work
the Company was able to have good performance in 2017.

Jakarta, 2 Maret 2018 / Jakarta, 2" March 2018

Atas Nama Dewan Komisaris / On Behalf of The Board of Commissioners

Sentot A. Sentausa
Komisaris Utama / President Commissioner
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Board of Directors’ Report

p IWAN PASILA

Direktur Utama
Chief Executive Officer
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Peningkatan polis yang berhasil dihimpun telah berdampak pada peningkatan
Premi Bruto sebesar 15% dari sebesar Rp1.619.479 juta di tahun 2016 menjadi
sebesar Rp1.857.996 juta di tahun 2017. Perusahaan juga telah berhasil
meningkatkan Hasil Investasi Neto sebesar Rp16.323 juta atau 12% dari
Rp140.300 juta di tahun 2016 menjadi Rp156.623 juta per Desember 2017. Seiring
dengan peningkatan pendapatan, Perusahaan juga berhasil meningkatkan Laba
2017. Laba tahun berjalan tahun 2017 naik sebesar Rp29.068 juta atau 18% dari
Rp164.216 juta di tahun 2016 menjadi Rp193.284 juta per Desember 2017. Total
Penghasilan Komprehensif tahun 2017 naik sebesar Rp29.331 juta atau 18% dari
Rp165.835 juta di tahun 2016 menjadi Rp195.166 juta per Desember 2017.

Increased collected policies have led to increased Gross Premium by 15% from Rp1,619,479
million in 2016 to Rp1,857,996 million in 2017. The Company also successfully increased Net
return of investment by Rp16,323 million 12% or from Rp140,300 million in 2016 to Rp156,623
million per December 2017. Along with increased income the Company also increased 2017
profit. The profit in current year 2017 increased by Rp29,068 million or 18% from Rp164,216
million in 2016 to Rp193,284 million per December 2017. Total Comprehensive Income in 2017
increased by Rp29,331 million or 18% from Rp165,835 million in 2016 into Rp195,166 million
per December 2017.

Para pemegang saham dan pemangku
kepentingan lainnya, yang kami hormati.

Bersama ini kami sampaikan Laporan Pengelolaan
Perusahaan untuk tahun buku 2017. Atas berkat dukungan
dan kerja sama yang efektif dari berbagai pihak, pencapaian
kinerja Perusahaan di tahun 2017 sangat baik. Perusahaan
telah mampu menjadikan tantangan perekonomian menjadi
peluang yang telah ditangkap dengan baik melalui eksekusi
strategi yang efektif.

Dear shareholders and other stakeholders.

We hereby present Company Management Report for fiscal
year 2017. Thanks to effective support and cooperation
from various parties, the performance achievement of the
Company in 2017 was excellent. The Company was able to
turn economic challenges into opportunities which were
used well through effective executions of strategies.
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Analisis Pencapaian Kinerja
Tinjauan Makro Ekonomi

Tahun 2017 merupakan tahun pemulihan ekonomi global,
dimana pertumbuhan perekonomian global 2017 lebih
tinggi dan lebih merata dibandingkan 2016. Membaiknya
perekonomian  global berdampak positif terhadap
pertumbuhan ekonomi Indonesia. Kondisi perekonomian
Indonesia sepanjang 2017 masih melanjutkan momentum
perbaikan yang telah dibangun dalam dua tahun terakhir. Di
tahun 2015 pertumbuhan ekonomi mencapai 4,88%, tahun
2016 mencapai 5,02%, dan di tahun 2017 berada di kisaran
5,05%. Pencapaian ini seiring dengan membaiknya indikator-
indikator perekonomian, meskipun demikian perbaikan
perekonomian Indonesia dinilai masih agak lambat.

Di tengah perlambatan pertumbuhan ekonomi Indonesia
tahun 2017, industri asuransi jiwa tetap mengalami
pertumbuhan dari tahun 2016. Berdasarkan data statistik
asuransi Otoritas Jasa Keuangan Per akhir 2017, total
pendapatan industri asuransi jiwa mencapai Rp232,1 triliun
atau tumbuh sebesar 43,9%. Peningkatan total pendapatan
ini didukung oleh meningkatnya total pendapatan premi
sebesar 33,4% menjadi Rp183,8 triliun, serta meningkatnya
hasil investasi sebesar 103,6% menjadi Rp47,8 triliun, dan
pendapatan lainnya sebesar 40,0% menjadi Rp4,7 triliun.

Kebijakan Strategis

Tantangan dan peluang yang terjadi dalam perekonomian

telah diantisipasi dengan baik melalui eksekusi strategi

yang tepat di 2017. Sesuai dengan Visi dan Misi Perusahaan,

Mandiri Inhealth memiliki 4 (empat) strategi yang telah

diimplementasikan secara efektif selama tahun 2017 yang

didukung oleh komitmen Direksi dan seluruh pegawai

Mandiri Inhealth diantaranya:

1. Strategi Pemasaran dan Penjualan untuk meningkatkan
pertumbuhan bisnis yang antara lain dilakukan melalui
Brand Awareness dan Value Proposition.

2. Strategi Pengembangan Organisasi. Dalam 1 (satu)
sampai 3 (tiga) tahun mendatang, Perusahaan belum
akan melakukan ekspansi dan pengembangan
organisasi (pembentukan kantor baru), namun akan
lebih fokus untuk penguatan dan memaksimalkan fungsi
dan proses bisnis pada unit kerja sales dan service.

3. Strategi Investasi untuk memenuhi solvabilitas dan
profitabilitas perusahaan mengikuti konsep matching
asset-liabilities duration.

4. Strategi Operasional dengan peningkatan layanan
customer service, mempertahankan mutu layanan,
pelaksanaan layanan kesehatan yang berkualitas dan
terkendali, optimalisasi pelayanan Coordination of Benefit
(CoB), dan penguatan fungsi pemonitoran dan evaluasi
terhadap proses bisnis pengelolaan klaim dalam
rangka mencegah kebocoran klaim melalui kegiatan
Closed File Review (CFR).

Bank Performance Analysis
Macroeconomic Review

2017 was the year of global economic recovery as the global
economic growth in 2017 was higher and more even than
2016. Improving global economy had positive impacts
on Indonesia’'s economic growth. Indonesia’s economic
condition throughout 2017 still continued the momentum
of improvement which had developed in the past two
years. In 2015, the economic growth amounted to 4.88%, in
2016 it amounted to 5.02%, and 2017 it was around 5.05%.
It happened along with improving economic indicators,
although Indonesia’s economic recovery was still considered
rather slow.

Amid slowing economic growth in Indonesia in 2017, life
insurance industry still grew from 2016. Based on the
insurance statistical data of Financial Service Authority
per the end of 2017, total income of the life insurance
industry amounted to Rp232.1 trillion or increased by
43.9%. Increased total income was supported by increased
total premium income by 33.4% into Rp183.8 trillion, and
increased return of investment by 103.6% into Rp47.8
trillion, and other incomes by 40.0% into Rp4.7 trillion.

Strategic Policy

Challenges and opportunities in the economy were

anticipated well by appropriate executions of strategies

in 2017. Consistent with the Vision and Missions of the

Company, Mandiri Inhealth had 4 (four) strategies which

were implemented effectively in 2017, supported by the

commitment of the Board of Directors and all employees of

Mandiri Inhealth, including:

1. Marketing and Sales Strategies to increase business
growth including Brand Awareness and Value
Proposition.

2. Organizational Development Strategy. In 1 (one) to 3
(three) years, the Company won't make any expansion
and organizational development (establishing new
offices), but will focus on reinforcing and maximizing
business functions and processes in sales and service
work units.

3. Investment Strategy to fulfill solvability and profitability
of the company consistent with the concept of matching
asset-liabilities duration.

4. Operational Strategy by improving customer service,
maintaining service quality, implementing quality and
controlled health services, optimizing Coordination of
Benefit (CoB) service, and reinforcing monitoring and
evaluation functions on claim management business
process to prevent claim leakage by using Closed File
Review (CFR).



Strategi-strategi  tersebut  telah  diimplementasikan
secara efektif yang didukung oleh komitmen Direksi dan
seluruh pegawai Mandiri Inhealth. Kedepannya, Mandiri
Inhealth akan terus melakukan perbaikan-perbaikan agar
kinerja Perusahaan bisa tetap terjaga dan mendorong
pengembangan usaha kedepannya.

Analisis Kinerja Operasional dan Keuangan

Kondisi perekonomian yang belum sepenuhnya mengalami
pemulihan sebagaimana uraian di atas dapat diantisipasi
dengan baik oleh Perusahaan. Melalui eksekusi strategi
bisnis yang tepat, Perusahaan berhasil mencatatkan kinerja
yang sangat baik. Secara umum, Perusahaan berhasil
meningkatkan kinerja operasional maupun keuangan secara
signifikan.

Jumlah polis badan usaha posisi Desember 2017 adalah
sebanyak 1.208 polis. Angka tersebut mengalami
peningkatan sebesar 5,6% dibandingkan dengan tahun
sebelumnya yang berjumlah 1.144 polis. Total produksi
polis badan usaha untuk bisnis baru di tahun 2017 adalah
sebanyak 330 polis, meningkat sebesar 3,4% dibandingkan
dengan tahun 2016 yang berjumlah 319 polis.

Peningkatan polis berdampak pada peningkatan Premi
Bruto sebesar 15% dari sebesar Rp1.619.479 di tahun 2016
menjadi sebesar Rp1.857.996 di tahun 2017. Perusahaan
juga telah berhasil meningkatkan Hasil Investasi, neto
sebesar Rp16.323 juta atau 12% dari Rp140.300 juta di tahun
2016 menjadi Rp156.623 juta per Desember 2017.

Seiring dengan peningkatan pendapatan, Perusahaan juga
berhasil meningkatkan Laba 2017. Laba tahun berjalan
tahun 2017 naik sebesar Rp29.068 juta atau 18% dari
Rp164.216 juta di tahun 2016 menjadi Rp193.284 juta per
Desember 2017. Total Penghasilan Komprehensif tahun
2017 naik sebesar Rp29.331 juta atau 18% dari Rp165.835
juta di tahun 2016 menjadi Rp195.166 juta per Desember
2017.

Selama tahun 2017, Perusahaan juga telah berhasil
meningkatkan total aset maupun total ekuitas. Aset naik
sebesar Rp96.361 juta atau 5% dari Rp2.128.604 juta di
tahun 2016 menjadi Rp2.224.965 juta per Desember 2017.
Sedangkan posisi ekuitas naik sebesar Rp58.306 juta atau
4% dari Rp1.386.072 juta di tahun 2016 menjadi Rp1.444.378
juta per Desember 2017.

Pencapaian Target 2017
dan Kendala yang Dihadapi

Meskipun kinerja Perusahaan di 2017 telah menunjukkan
peningkatan yang cukup signifikan, namun jika dilihat
dari pencapaian target, masih perlu ditingkatkan. Dari sisi
pendapatan, pencapaian target sebesar 87,1%. Sedangkan
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The strategies were implemented effectively with the
support of the commitment of the Board of Directors and
all employees of Mandiri Inhealth. In the future, Mandiri
Inhealth will continue to make improvements to maintain
the performance of the Company and encourage future
business development.

Operational and Financial Performance
Analysis

Economic condition which hadn’t fully recovered as described
above was anticipated well by the Company. By executing
business strategies appropriately, the Company recorded
excellent performance. In general, the Company managed
to improve the operational and financial performances
significantly.

Total business policies on December 2017 amounted to
1,208 policies. It increased by 5.6% from the previous year
which amounted to 1,144 policies. Total business policy
productions for new businesses in 2017 amounted to 330
policies, increased by 3.4% from 2016 which amounted to
319 policies.

Increased policies impacted increased Gross Premium by
15% from Rp1,619,479in 2016 into Rp1,857,996 in 2017. The
Company also increased the net Return of Investment by
Rp16,323 million or 12% from Rp140,300 million 2016 into
Rp156,623 million per December 2017.

Along with increased income the Company also increased
2017 profit. The profit in current year 2017 increased by
Rp29,068 million or 18% from Rp164,216 million in 2016 to
Rp193,284 million per December 2017. Total Comprehensive
Income in 2017 increased by Rp29,331 million or 18%
from Rp165,835 million in 2016 into Rp195,166 million per
December 2017.

In 2017, the Company also managed to increase total assets
and total equities. The assets increased by Rp96,361 million
or 5% from Rp2,128,604 million in 2016 into Rp2,224,965
million per December 2017. Meanwhile, the equities
increased by Rp58,306 million or 4% from Rp1,386,072
million in 2016 into Rp1,444,378 million per December 2017.

2017 Target Achievement and Obstacle
Encountered

Although the performance of the Company in 2017
showed quite significant improvement, in terms of target
achievement, it should still be improved. In terms of income,
the target achievement was 87.1%. Meanwhile, profit target
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pencapaian target laba menunjukkan pencapaian sebesar
94,1%. Begitu pula dalam pencapaian target aset, pencapaian
target di 2017 sebesar 87,6%.

Beberapa kendala yang dihadapi oleh Perusahaan selama
2017 adalah masih belum bervariasinya produk asuransi
kesehatan dan kapasitas serta kapabilitas sumber daya
manusia yang masih perlu ditingkatkan, khususnya dalam
sisi sales management, budaya, global view, dan risiko. Untuk
mengatasi kendala tersebut, Perusahaan telah menetapkan
strategi-strategi pengembangan bisnis yang antara lain
meliputi memperkuat existing product, mengembangkan
produk asuransi kesehatan individu, dan mengembangkan
produk bersama dengan sister company dalam Mandiri
Group.

Sedangkan untuk menumbuhkan dan mengembangkan
profesionalisme dan kompetensi setiap pegawainya, telah
dilaksanakan strategi pengembangan sumber daya manusia
yang berorientasi pada 4 (empat) pilar yaitu Competency
Based Career, Invest in People, Competency Based Assignment,
dan Competency Based Compensation.

Kedepannya, Perusahaan akan senantiasa melakukan
evaluasi pelaksanaan strategi yang telah ditetapkan,
sehingga kinerja Perusahaan di masa yang akan datang akan
senantiasa mengalami peningkatan secara berkelanjutan.

Prospek Usaha

Prospek usaha Perusahaan tidak bisa dilepaskan dengan
peluang yang tersedia di pasar asuransi. Selain tantangan
yang akan dihadapi oleh pasar asuransi, peluang
yang tersedia cukup besar dan mampu meningkatkan
pertumbuhan industri asuransi tahun 2018. Peluang yang
dimiliki asuransi untuk terus meningkatkan kinerjanya
antara lain:

1. Bonus demografi penduduk Indonesia, pada tahun 2018
jumlah penduduk Indonesia diprediksi akan mencapai
265 juta jiwa.

2. Pertumbuhan ekonomi Indonesia akan terus
bertambah. Tahun 2018, seperti yang telah dijelaskan
sebelumnya, pertumbuhan ekonomi diprediksi
meningkat menjadi kisaran 5,6%.

3. Jumlah tenaga pemasar yang semakin bertambah
akan meningkatkan penetrasi industri asuransi jiwa di
Indonesia.

Tantangan dan peluang yang terjadi di pasar asuransi telah
diantisipasi oleh Perusahaan dengan menyiapkan strategi-
strategi bisnis yang dibutuhkan. Perusahaan memiliki
keyakinan bahwa prospek usaha ke depan akan sangat
baik. Hal ini didukung oleh kekuatan yang dimiliki oleh
Perusahaan antara lain:

1. Perusahaan saat ini merupakan expertise di bidang
Managed Care, baik dalam skema, mekanisme dan
sumber daya manusia dilihat dari belum banyaknya
asuransi komersial yang memiliki produk Managed Care.

2. Memiliki produk asuransi kesehatan yang lengkap,
Managed Care dan Indemnity.

achievement was 94.1%. Similarly, in achieving target asset,
the target achievement in 2017 was 87.6%.

Some obstacles encountered by the Company in 2017
were lack of varieties of health insurance products and
human resources capacity and capability which have room
for improvement, especially in sales management, culture,
global view, and risk. To solve the obstacles, the Company
implemented business development strategies, including
reinforcing existing product, developing individual health
insurance products, and developing products with sister
company in Mandiri Group.

To grow and develop professionalism and competency of
the employees, human resources development strategies
oriented to 4 (four) pillars, i.e. Competency Based Career,
Invest in People, Competency Based Assignment, and
Competency Based Compensation, were implemented.

In the future, the Company will always evaluate the
implemented strategies, so the performance of the Company
in the future will keep improving sustainably.

Business Prospect

The business prospects of the Company are inseparable
from the opportunities in the insurance market. Beside
challenges to be faced by the insurance market, the available
opportunities are quite big an able to increase the growth
of the insurance industry in 2018. The opportunities of
insurance to improve its performance are:

1. Bonus Indonesian population demographics. In 2018
Indonesia’s population is predicted to reach 265 million.

2. Indonesia’s economic growth will keep increasing. In
2018, as described previously, economic growth is
predicted to increase to around 5.6%.

3. Increasing total marketers will enhance the penetration
of life insurance industry in Indonesia.

The challenges and opportunities in the insurance market
have been anticipated by the Company by preparing
appropriate business strategies. The Company believes that
the future business prospects are very bright. It's supported
by the strengths of the Company, including:

1. The Company is currently the expert in Managed Care,
whether in scheme, mechanism, or human resources,
as few commercial insurances have Managed Care
products.

2. The Company has complete health insurance products,
Managed Care and Indemnity.



3. Memiliki sistem teknologi informasi yang terhubung
dengan jaringan provider sehingga dapat meningkatkan
performa layanan khususnya untuk produk managed
care.

4. Dukungan modal perusahaan yang kuat yaitu dengan
jumlah modal disetor Rp1 triliun dan kondisi keuangan
yang sehat dengan tingkat RBC di atas 500% selama 8
(delapan) tahun.

5. Dukungan infrastruktur yang tersebar di
Indonesia:

+ 12 Kantor Pemasaran, 10 Kantor Operasional dan
50 Kantor Pelayanan Pelanggan di seluruh wilayah
Indonesia.

+ Bekerja sama secara langsung dengan
kurang 7.000 provider di seluruh Indonesia.

+  Memiliki daftar obat terpilih yang dirangkum
dalam Formularium Obat Inhealth (FOI) dengan
mengutamakan kualitas dan patient safety.

+ SDM vyang profesional di bidangnya dengan
56 orang tenaga ahli asuransi kesehatan dan 27
asuransi jiwa.

+ Layanan teknologi informasi end to end.

6. Posisi perusahaan dalam industri yang sejenis (pasar
asuransi kesehatan) pada kuartal Ill tahun 2017 masih
yang tertinggi dalam market share.

seluruh

lebih

Penerapan Good Corporate Governance

Penerapan corporate governance yang efektif merupakan
salah satu pilar dalam membangun kondisi perekonomian
yang sehat. Corporate governance berkaitan erat dengan
kredibilitas perusahaan yang menjalankan serta iklim
perekonomian di suatu negara. Mandiri Inhealth sebagai
salah satu perusahaan dalam industri perasuransian sangat
menyadari akan pentingnya penerapan good corporate
governance (GCG). Hal ini khususnya dikarenakan pentingnya
manajemen risiko bagi perusahaan asuransi. Apabila
penerapapan corporate governance berjalan dengan baik,
maka manajemen risiko juga akan berjalan dengan efektif.

Struktur dan Mekanisme GCG

Selain Struktur Organ Perusahaan, Mandiri Inhealth
juga telah memiliki infrastruktur GCG yang merupakan
ketentuan-ketentuan yang telah ditetapkan oleh Direksi
guna mengimplementasikan prinsip-prinsip GCG pada
seluruh jenjang organisasi, antara lain menyusun Pedoman
GCGyang telah dilakukan pengkinian terakhir pada bulan Juli
2017. Pedoman GCG memuat Prinsip-Prinsip GCG, Pedoman
Perilaku Etika (Code of Conduct) dan Panduan Organ Utama
(Board Manual). Di samping itu Direksi juga menyusun
Kebijakan dan Prosedur untuk mendukung penerapan GCG
di Mandiri Inhealth yaitu Manajemen Risiko, Pengendalian
Internal, Pengawasan Internal, Kepatuhan, Tata Kelola
Teknologi Informasi dan Mekanisme Pelaporan atas Dugaan
Pelanggaran.
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3. The Company has information technology system
connected with provider network to improve the service
performance, especially for managed care products.

4. The company has strong capital support with total paid-
up capital amounting to Rp1 trillion and health financial
condition with RBC level above 500% for 8 (eight) years.

5. The company has infrastructure

Indonesia:

* 12 Marketing Offices, 10 Operational Offices and 50
Customer Service Offices across Indonesia.

support across

+ Working directly with around 7,000 providers across
Indonesia.

+ Havingselected druglist summarized in Formularium
Obat Inhealth (FOI) by prioritizing quality and patient
safety.

+ Professional human resources in their fields with
56 health insurance experts and 27 life insurance
experts.

* End to end information technology service.

6. The Company's position in similar industry (health
insurance market) in the third quarter of 2017 was the
highest in the market share.

Implementation of Good Corporate
Governance

Effective implementation of corporate governance is a
pillar in developing healthy economic condition. Corporate
governance is closely related with the credibility of the
company that runs it and the economic climate in a country.
Mandiri Inhealth as a company in the insurance industry is
aware of the importance of implementing good corporate
governance (GCG). It's especially due to the importance of risk
management for insurance company. If the implementation
of corporate governance is well, risk management will also
be effective.

GCG Structure and Mechanism

Beside the Organ Structure of the Company, Mandiri
Inhealth also has GCG infrastructures which are provisions
established by the Board of Directors to implement the
principles of GCG on all levels of the organization, including
preparing GCG Guideline which was last updated on
July 2017. GCG Guideline contains the Principles of GCG,
Code of Conduct and Board Manual. Moreover, the Board
of Directors also prepares policies and procedures to
support the implementation of GCG in Mandiri Inhealth,
i.e. Risk Management, Internal Control, Internal Monitoring,
Compliance, Information technology Management and
reporting Mechanism for Suspected Violation.
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Mekanisme corporate governance merupakan proses
penerapan prinsip corporate governance yang didukung
oleh kecukupan struktur dan infrastruktur tata kelola
perusahaan, sehingga menghasilkan outcome yang sesuai
dengan harapan pemangku kepentingan Perusahaan.
Proses penerapan corporate governance melekat pada
struktur corporate governance sebagai berikut.

Manajemen Risiko

Untuk mengantisipasi dan beradaptasi dengan perubahan
lingkungan bisnis yang dinamis, maka Perusahaan
menerapkan manajemen risiko sebagai konsep strategis.
Pendekatan yang dilakukan dalam mendukung penerapan
manajemen risiko secara efektif adalah dengan melakukan
pendekatan komprehensif untuk mengelola risiko-risiko
Perusahaan secara menyeluruh, meningkatkan kinerja
dalam mengelola ketidakpastian, meminimalisir ancaman
dan memaksimalkan peluang.

Dalam implementasinya, penerapan manajemen risiko
telah mengacu kepada standar I1SO 31000:2009. Manajemen
risiko memiliki 3 (tiga) dasar utama, yaitu prinsip, kerangka
kerja dan proses untuk mengelola risiko. Prinsip-prinsip
manajemen risiko dalam standar ISO 31000:2009 adalah
landasan paradigma untuk melaksankan secara efektif
kerangka kerja dan proses manajemen risiko di setiap
tingkatan organisasi. Kerangka manajemen risiko adalah
sebagai fondasi dan tata kerja integrasi proses manajemen
risiko yang menentukan kebehasilan proses manajemen
risiko organisasi di seluruh tingkatan organisasi. Sedangkan
Proses manajemen risiko menjadi bagian yang tidak
terpisahkan dari praktik bisnis, budaya organisasi, dan khas
terhadap kondisi dan proses bisnis organisasi tersebut.

Strategi Manajemen Risiko dikomunikasikan oleh Direksi
kepada Divisi/Unit/Satuan Kerja dan dikaji secara berkala
sejalan dengan perubahan strategi bisnis, dengan
memperhatikan kondisi perekonomian, bisnis asuransi,
adanya perubahan ketentuan oleh Regulator serta
dampaknya terhadap kinerja keuangan Perusahaan.

Terdapat 6 (enam) risiko yang dikelola Perusahaan yaitu
risiko kepengurusan, risiko tata kelola, risiko strategi,
risiko operasional, risiko aset dan liabilitas, dan risiko
asuransi. Hasil self assessment Profil Risiko Mandiri
Inhealth secara Individu di tahun 2017 adalah “sedang
rendah.”

Di samping itu, berdasarkan Peraturan Otoritas Jasa
Keuangan (POJK) No.17/POJK.03/2014 setiap Konglomerasi
Keuangan wajib menerapkan Manajemen Risiko Terintegrasi
(MRT) dan memiliki Entitas Utama. Konglomerasi Keuangan
meliputijenis Lembaga]asa Keuangan (LJK) Bank, Perusahaan
Asuransi/Reasuransi, Perusahaan Efek dan Perusahaan
Pembiayaan. Oleh karena itu, Konglomerasi Keuangan Bank
Mandiri telah membentuk Struktur Organisasi Manajemen
Risiko  Terintegrasi, dimana Bank Mandiri sebagai
perusahaan induk merupakan Entitas Utama serta memiliki

Corporate governance mechanism is a process of
implementing the principles of corporate governance
supported by adequate structures and infrastructures of
corporate governance, producing outcome which meets
the expectation of the stakeholders of the Company. The
process of implementing corporate governance is attached
to the following structures of corporate governance.

Risk Management

To anticipate and adapt with changes in the dynamic
business environment, the Company implements risk
management as a strategic concept. The approach taken in
supporting effective implementation of risk management
is making comprehensive approach to manage the risks
of the Company thoroughly, improving performance in
managing uncertainty, minimizing threats and maximizing
opportunities.

In the implementation, risk management refers to ISO
31000:2009. Risk management has 3 (three) primary
foundations, i.e. principle, framework and process to
manage risks. The principles of risk management in ISO
31000:2009 are paradigmatic foundation to effectively
implement the framework and process of risk management
in every level of the organization. Risk management
framework is the foundation and working procedure of
integration of risk management process which determines
the success of organizational risk managementin all levels of
the organization. Meanwhile, risk management process is an
inseparable part of business practice, organizational culture,
and characteristics of the conditions and business process
of the organization.

The Risk Management strategy is communicated by the
Board of Directors to Divisions/Units/Work Units and is
reviewed regularly along with changes in business strategies
by considering economic condition, insurance business,
change of provision by Regulator and their impacts on the
financial performance of the Company.

There are 6 (six) risks managed by the Company
i.e stewardship risk, governance risk, strategic risk,
operational risk, asset and liability risk, and insurance
risk. The result of individual self assessment of Risk
Profile of Mandiri Inhealth in 2017 was “lower moderate.”

Moreover, based on the Regulation of the Financial
Service Authority (POJK) No.17/POJK.03/2014  every
Financial Conglomeration must implement Integrated
Risk Management (MRT) and have Main Entity. Financial
Conglomeration includes Bank, Insurance/Reinsurance
Company, Security Company and Financing Company types
of Financial Service Institution (FSI). Therefore, the Financial
Conglomeration of Bank Mandiri has formed Integrated
Risk Managements Organizational Structure in which Bank
Mandiri as the parent company is the Main Entity and has



11 Lembaga Jasa Keuangan sebagai anggota Konglomerasi
Keuangan Bank Mandiri, dengan Mandiri Inhealth sebagai
salah satunya.

Penilaian profil risiko terintegrasi, meliputi 10 jenis
risiko yaitu Risiko Kredit, Risiko Pasar, Risiko Likuiditas,
Risiko Operasional, Risiko Hukum, Risiko Reputasi, Risiko
Stratejik, Risiko Kepatuhan, Risiko Transaksi Intra Grup dan
Risiko Asuransi. Hasil penilaian Profil Risiko Terintegrasi
dilakukan terhadap 10 jenis Risiko posisi 31 Desember 2017
adalah peringkat 2 (dua) yang menunjukkan bahwa risiko
terintegrasi berada dalam tingkat “sedang rendah.”

Sistem Pengendalian Internal

Mandiri Inhealth telah menetapkan pengendalian internal
yang efektif dan efisien untuk memberikan keyakinan yang
memadai bahwa kegiatan usaha dijalankan sesuai dengan
sasaran dan strategi bisnis serta anggaran dasar dan aturan
internal lain Perusahaan Perasuransian, serta ketentuan
peraturan perundang-undangan. Sistem Pengendalian
Internal didisain untuk dapat mengidentifikasi kemungkinan
terjadinya suatu kejadian yang dapat mempengaruhi
pencapaian tujuan Perusahaan, dan untuk mengelola risiko
agar tetap berada dalam batas toleransi (risk appetite),
untuk memberikan keyakinan yang memadai dalam rangka
pencapaian tujuan dan sasaran Perusahaan.

Ruang lingkup pengendalian internal Perusahaan meliputi
komponen utama sebagai berikut.

1. Penilaian risiko berupa serangkaian tindakan yang
dilaksanakan oleh Direksi dalam rangka identifikasi,
analisis dan menilai risiko yang dihadapi untuk
mencapai sasaran usaha yang ditetapkan. Manajemen
mengidentifikasi kejadianyang berpotensimempengaruhi
kemampuan Perusahaan untuk mengimplementasikan
strategi dan mencapai sasaran secara efektif.

2. Pengendalian operasional yang bertujuan untuk
memberikan keyakinan bahwa arahan Dewan Komisaris
dan Direksi Perusahaan telah dilaksanakan secara efektif
dalam rangka mencapai tujuan Perusahaan. Kegiatan
pengendalian operasional dilakukan melalui pemisahan
fungsi (segregation of duties) dan kegiatan pengendalian
operasional lainnya.

3. Pengendalian keuangan yang dilakukan antara lain
melalui mekanisme otorisasi transaksi, pemonitoran
anggaran, pemisahan fungsi dan sistem pelaporan
keuangan yang efektif. Perusahaan telah menetapkan
mekanisme  otorisasi  transaksi keuangan yang
menjamin terlaksana pengendalian keuangan guna
mengamankan aset Perusahaan. Transaksi keuangan
dilakukan oleh pejabat yang ditunjuk, sehingga tidak
terjadi penyalahgunaan kas Perusahaan.

4. Kegiatan  pemantauan dan  tindakan  koreksi
penyimpangan yang dilaksanakan secara terus menerus
terhadap efektivitas keseluruhan pelaksanaan Sistem
Pengendalian Internal termasuk tetapi tidak terbatas
pada efektivitas dan keamanan penggunaan teknologi
informasi.
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11 Financial Service Institutions as members of the Financial
Conglomeration of Bank Mandiri, including Mandiri Inhealth.

Assessment of integrated risk profile includes 10 risk types
which are Credit Risk, Market Risk, Liquidity Risk, Operational
Risk, Legal Risk, Reputation Risk, Strategic Risk, Compliance
Risk, Intra-Group Transaction Risk and Insurance Risk. The
result of Integrated Risk Profile assessment on 10 types of
Risks on 31 December 2017 was rank 2 (two) which shows
that the integrated risk was in “lower moderate” level.

Internal Control System

Mandiri Inhealth has implemented effective and efficient
internal control to give sufficient confidence that the
business activities are performed consistent with business
targets and strategies, as well as the articles of association
and other internal regulations of Insurance Company,
and legislations. The internal control system is designed
to identify possibility of an event which can affect the
achievement of the Company's objectives and to manage
risks to still be within tolerance limits (risk appetite) to
provide sufficient confidence in achieving the goals and
targets of the Company.

The scope of the internal control of Company includes the
following main components.

1. Risk assessment is a series actions performed by the
Board of Directors to identify, analyze, and assess the
risks faced to achieve the established business goals.
The management identifies events which potentially
affect the Company’s ability to implement strategies and
achieve the targets effectively.

2. Operational control to provide confidence that the
directions of the Board of Commissioners and Board
of Directors of the Company have been implemented
effectively to achieve the objectives of the Company.
Operational control activities are performed by
segregation of duties and other operational control
activities.

3. Financial control includes transaction authorization
mechanism, budget monitoring, segregation of
functions and effective financial reporting system.
The Company has implemented financial transaction
authorization mechanism which guarantees financial
control to secure the assets of the Company. Financial
transactions are performed by appointed officials to
avoid misappropriation of the Company’s cash.

4. Constant monitoring and correction of deviations on
effective overall implementation of the Internal Control
System including but not limited to the effectiveness and
security of using information technology.

47



48

LAPORAN DEWAN KOMISARIS DAN DIREKSI
Board of Commissioners and Directors Reports

Kode Etik

Dalam rangka mendorong partisipasi dalam pengembangan
dan implementasi tindakan yang menguntungkan
masyarakat dan stakeholder dan dengan demikian
mempertahankan dan meningkatkan kepercayaan publik
terhadap Perusahaan, Mandiri Inhealth berpedoman
pada Kode Etik Mandiri Inhealth. Kode etik Perusahaan
merupakan pernyataan secara tertulis tentang nilai-nilai
etika yang berlaku di lingkungan Perusahaan. Kode etik ini
berlaku bagi seluruh level organisasi dan menjadi kebijakan
dan standar perilaku yang diwajibkan bagi seluruh pegawai
dan Manajemen Mandiri Inhealth.

Kode Etik Mandiri Inhealth diatur dalam Pedoman Good
Corporate Governance (GCG) PT Asuransi Jiwa Inhealth
Indonesia dan menjadi pedoman dalam tindakan pegawai
dan manajemen sehari-hari. Kode Etik Mandiri Inhealth
mengatur terkait Etika Bisnis dan Pedoman Perilaku.

Perusahaan sangat berkomitmen terhadap penegakan kode
etik yang telah ditetapkan. Oleh karena itu, Perusahaan
telah membentuk Komite Kode Etik yang bertujuan untuk
memberikan informasi bagi para pegawai dan unit kerja
tentang kebijakan dan standar perilaku yang diatur dalam
Kode Etik Mandiri Inhealth; mengkaji secara berkala dan
melakukan penyesuaian yang diperlukan, melaporkan
penerapan dan kepatuhan terhadap Kode Etik Mandiri
Inhealth serta masalah-masalah yang dihadapi, serta
membahas seluruh pelanggaran dan sanksi yang akan
dijatuhkan.

Pelanggaran terhadap Kode Etik Mandiri Inhealth akan
ditindaklanjuti secara serius dan dapat diberikan sanksi.
Semua pegawai wajib untuk segera memberitahukan setiap
pelanggaran yang terjadi secara tertulis kepada Komite
Kode Etik.

Direksi menjamin bahwa pegawai tidak akan dirugikan jika
melaporkan pelanggaran atau dugaan pelanggaran kode
etik kepada Komite Kode Etik. Kerahasiaan pelapor dan
laporannya dijamin kecuali jika pengungkapan memang
diharuskan untuk kebutuhan penyidikan dan Perusahaan.

Pegawai yang terbukti melakukan pelanggaran akan
dijatuhkan sanksi oleh Direksi berdasarkan peraturan
yang berlaku. Jika anggota Direksi atau Dewan Komisaris
melakukan pelanggaran, sanksi akan dijatuhkan oleh Dewan
Komisaris dan Direksi. Apabila pegawai Mandiri Inhealth
terbukti melakukan pelanggaran terhadap kode etik,
maka Perusahaan akan memberikan sanksi sesuai dengan
peraturan dan ketentuan yang berlaku.

Selama tahun 2017, tidak terdapat pelanggaran kode etik.
Perusahaan akan senantiasa melakukan evaluasi secara
kontinu, sehingga etika akan terbentuk menjadi budaya
Perusahaan.

Code of Conduct

To encourage participation in developing and implementing
actions which benefits the society and stakeholders
and therefore maintain and improve public trust to the
Company, Mandiri Inhealth refers to the Code of Ethics
of Mandiri Inhealth. The Code of Ethics of the Company is
written statement on ethical values in effect in the Company.
The code of ethics applies to all levels of the organization
and is the policy and standard of behaviors required from all
employees and Management of Mandiri Inhealth.

The Code of Ethics of Mandiri Inhealth is regulated on Guideline
for Good Corporate Governance (GCG) of PT Asuransi Jiwa
Inhealth Indonesia and becomes the guideline in the day-to-
day actions of the employees and management. The Code of
Ethics of Mandiri Inhealth regulates Business Ethics and Code
of Conduct.

The Company is committed to enforcing the code of ethics in
effect. Therefore, the Company has formed a Code of Ethics
Committee to provide information for the employees and
work units on policies and standard of behaviors regulation
in the Code of Ethics of Mandiri Inhealth; regularly review
and make necessary adjustment, report implementation
and compliance to the Code of Ethics of Mandiri Inhealth
and problems it encounters, and discuss all violations and
sanctions to be given.

Violation of the Code of Ethics of Mandiri Inhealth will
be followed up seriously and may be given sanction. All
employees must immediately report all violation in writing
to the Code of Ethics Committee.

The Board of Directors guarantee that employees won't
be harmed if they report violation or suspected violation
of the code of ethics to the Code of Ethics Committee. The
confidentiality of the reporter and the report is guaranteed
unless the reveal is required for inquiry and the Company.

Employee proven to commit violation will be given sanction
by the Board of Direction based on the regulations in
effect. If any member of the Board of Directors or Board
of Commissioners commits any violation, the sanction will
be given by the Board of Commissioners and Board of
Directors. If any employee of Mandiri Inhealth is proven to
violate the code of ethics, the Company will give sanction
consistent with the rules and regulations in effect.

In 2017, there was no violation of the code of ethics. The
Company will always continuously evaluate the code of
ethics will be the Company's culture.



Whitsleblowing System

Salah satu komponen penting penerapan GCG adalah
pelaksanaan whistleblowing system (WBS). WBS atau
Sistem Pelaporan Pelanggaran merupakan pengungkapan
praktik ilegal, tidak bermoral atau melanggar hukum yang
dilakukan oleh anggota organisasi (baik mantan pegawai
atau yang masih bekerja) yang terjadi di dalam Perusahaan.
Pengungkapan dilakukan kepada seseorang atau pada
Perusahaan lain sehingga memungkinkan dilakukan suatu
tindakan.

Perusahaan selalu berkomiten untuk menciptakan suasana
yang mendorong pegawai untuk melaporkan tindakan
yang salah, sehingga bisa membuat tindakan yang salah
tersebut dihentikan dan dikoreksi secepatnya. Penghargaan
terhadap pelapor (whistleblower) dan prosedur yang efektif
untuk menangani laporan whistleblower oleh organisasi,
dapat memberikan manfaat yang besar bagi Perusahaan
dan seluruh pemangku kepentingan.

WBS memungkinkan penyalahgunaan wewenang dapat
dengan cepat diidentifikasi dan dikoreksi sehingga bisa
meningkatkan efisiensi, meningkatkan moral pegawai,
menghindari tuntutan hukum, dan menghindari citra
negatif. WBS tidak akan berhasil jika hanya dibuat aturan
dan dan tidak di praktikkan. Untuk menjalankan sistem ini
diperlukan peran aktif pegawai. Pegawai memiliki peranan
penting dalam WBS karena pegawai ada sumber untuk
mendeteksi hal-hal yang salah.

Pelaporan dapat dilakukan dengan menggunakan media
Surat tertulis disertakan formulir pelaporan pelanggaran
atau formulir dapat diunduh pada www.mandiriinhealth.
co.id. dan/atau melalui surat elektronik/Email, menggunakan
Email wbs@mandiriinhealth.co.id untuk penerimaan laporan
dengan tujuan untuk menjaga kerahasiaan Whistleblowing
Officer dan mencegah keengganan whistleblower untuk
melaporkan.

Selama tahun 2017 terdapat 1 (satu) pelaporan dan telah
ditindaklanjuti dengan memberikan sanksi kepegawaian
sesuai kebijakan Perusahaan.

Penilaian Kinerja Komite di bawah Direksi

Dalam melaksanakan tugasnya, Direksi dibantu oleh
manajemen dan Komite Penunjang, yaitu Komite Investasi,
Komite Pengembangan Produk, Komite IT Steering dan
Komite Kode Etik. Direksi menilai bahwa selama 2017,
komite-komite di bawah Direksi telah menjalankan tugas
dan tanggungjawabnya dengan baik.
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Whistleblowing System

One of the important components of the implementation
of GCG is the implementation of whistleblowing system
(WBS). WBS or Violation Reporting System reveals practices
which are illegal, immoral or in violation of law performed
by member of organization (whether former employee or
current employee) in the Company. The reveal is performed
on someone or another company, thus enabling the
undertaking of action.

The Company is always committed to create an atmosphere
which encourages employees to report wrongdoing, so that
the wrongdoing can be stopped and corrected immediately.
Reward for reporter (whistleblower) and effective procedure
to handle whistleblower's report by the organization can
have great benefits for the Company and all stakeholders.

WBS enables abuse of authority to be immediately identified
and corrected, thus enhancing efficiency, improving
employees’ morale, avoiding lawsuit, and avoiding negative
image. WBS won't succeed if the rules aren't practiced. To
implement the system, the employees' active participation
is required. The employees have an important role in WBS
because they have sources to detect mistakes.

Reporting can be done by written letter attached with
violation reporting form or downloading the form on www.
mandiriinhealth.co.id and/or by Email to wbs@mandiriinhealth.
co.id for report to maintain the secrecy of Whistleblowing
Officer and prevent reluctance of whistleblower to report.

In 2017, there was 1 (one) report and it has been followed
up by giving employment sanction consistent with the
Company’s policy.

Assessment of Performance of The Board
of Directors Committees

In performing its tasks, the Board of Directors is assisted by
the management and the Supporting Committees, which are
Investment Committee, Product Development Committee, IT
Steering Committee, and Code of Conduct Committee. The
Board of Directors considers that in 2017 the committees
under the Board of Directors performed their duties and
responsibilities well.
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Komite Investasi telah menjalankan tugas membantu Direksi
dalam merumuskan kebijakan investasi dan mengawasi
pelaksanaan kebijakan investasi yang telah ditetapkan.
Komite Investasi bagi Perusahaan Asuransi Jiwa harus
memenuhi kriteria sebagai berikut:

a. Anggota Direksi yang membawahkan fungsi pengelolaan

investasi.
b. Aktuaris Perusahaan.

Komite Pengembangan Produk telah bertugas untuk:

a. Menyusun rencana strategis pengembangan dan
pemasaran produk asuransi sebagai bagian dari rencana
strategis kegiatan usaha Perusahaan.

b. Mengevaluasi kesesuaian produk asuransi baru
yang akan dipasarkan dengan rencana strategis
pengembangan dan pemasaran produk asuransi.

¢. Mengevaluasi kinerja produk asuransi dan mengusulkan
perubahan atau penghentian pemasarannya.

Komite IT Steering telah bertugas sebagai berikut:

a. Memberikan rekomendasi kepada Direksi yang
mencakup Rencana Pengembangan Teknologi Informasi
yang sesuai dengan rencana strategis bisnis Perusahaan
dengan memperhatikan faktor efisiensi dan efektifitas
langkah-langkah minimalisasi risiko serta hal-hal sebagai
berikut:

1) Rencana pelaksanaan (road map) untuk mencapai
kebutuhan teknologi Informasi yang mendukung
strategi bisnis Perusahaan.

2) Sumber daya yang dibutuhkan.

3) Keuntungan/manfaat yang akan diperoleh saat
rencana diterapkan.

b. Memberikan rekomendasi kepada Direksi untuk
menetapkan status prioritas proyek Teknologi Informasi
yang bersifat kritikal yaitu suatu kondisi yang berdampak
signifikan terhadap kegiatan operasional Perusahaan.

c. Melaporkan aktivitas yang dilakukan kepada Direktur
setiap 3 (tiga) bulan.

Selama tahun 2017, Komite Kode Etik telah menjalankan
tugas dengan baik. Hal-hal yang telah dilaksanakan oleh
Komite Kode Etik adalah membahas laporan terkait
whistleblowing system serta merekomendasikan atas sanksi
yang diberikan.

Perubahan Komposisi Direksi

Selama tahun buku 2017, tidak terdapat perubahan
komposisi Direksi. Pemegang saham berpendapat bahwa
komposisi Direksi telah efektif menjalankan fungsi
kepengurusan Perusahaan di tahun 2017.

Penutup

Demikian, laporan tugas Direksi atas pelaksanaan usaha
Perusahaan selama tahun 2017. Direksi memberikan
penghargaan yang setinggi-tingginya atas kepercayaan,
komitmen dan kerja sama dari seluruh pemangku
kepentingan, khususnya kepada jajaran tim manajemen

The Investment Committee has performed its task to assist
the Board of Directors in formulating investment policies
and monitoring the implementation of the implemented
investment policies. The Investment Commitment for Life
Insurance Company must fulfill the following criteria:

a. Member of Board of Directors in charge of investment

management function.
b. Company actuary.

The Product Development Committee has:

a. Prepared strategic plans of insurance product
development and marketing as parts of strategic plans
of the Company's business activities.

b. Evaluated the compliance of new insurance products to
be marketing with strategic plans of insurance product
development and marketing.

c. Evaluated the performance of insurance products and
proposed changes or termination of their marketing.

The IT Steering Committee has performed the following tasks:

a. Giving recommendations to the Board of Directors
including Plan of Information Technology Development
consistent with the strategic plans of the Company's
business by considering the efficiency and effectiveness
of risk minimization steps and the following matters:

1) Implementation plan (road map) to cover
information technology requirements which support
the business strategy of the Company.

2) Necessary resources.

3) Advantage/benefit to be gained when plan is
implemented

b. Giving recommendations to the Board of Directors
to establish priority status of critical Information

Technology projects which have significant impacts on

the operational activities of the Company.

c. Reporting their activities to the Board of Directors every

3 (three) months.

During 2017, the Code of Ethics Committee has performed
its duties well. Matters that have been implemented by the
Code of Ethics Committee are to discuss reports related to
the whistleblowing system and recommend the sanctions
given.

Change of Board of Directors Composition

Infiscalyear 2017, there was no change of the Board of Directors
composition. The shareholders consider the composition
of the Board of Directors was effective in performing the
management function of the Company in 2017.

Closing

This is the task report of the Board of Directors on the
implementation of the Company business in 2017. The
Board of Directors gives the highest appreciation for the
confidence, commitmentand cooperation of all stakeholders,
especially the management teams and all employees who



dan seluruh pegawai yang telah bekerja keras di tengah
tantangan yang terjadi di industri perasuransian. Atas kerja
keras dari tim manajemen dan seluruh pegawai, Perusahaan
mampu meningkatkan kinerjanya di 2017.

Atas arahan yang diberikan oleh Dewan Komisaris, Direksi
memberikan  penghargaan yang  setinggi-tingginya.
Arahan Dewan Komisaris sangat memberikan kontribusi
dalam pencapaian kinerja Perusahaan, sehingga mampu
meningkatkan kinerja Perusahaan di 2017.

Direksi juga mengucapkan penghargaan yang setinggi-
tingginya kepada pemegang saham, dan mitra kerja
Perusahaan. Atas dukungan yang diberikan selama ini,
Perusahaan mampu bertahan dan bahkan senantiasa
menunjukkan pencapaian kinerja yang sangat baik.

Kedepannya, kami tetap berkomitmen untuk selalu
memberikan yang terbaik guna perbaikan pencapaian
kinerja secara berkelanjutan. Direksi berharap bahwa
Perusahaan akan menjadi bagian penting dan berkontribusi
dalam meningkatkan pertumbuhan perekonomian di
Indonesia, khususnya dalam meningkatkan kesehatan
masyarakat Indonesia.
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have worked hard in the midst of challenges in the insurance
industry. With the hard work of the management teams
and all employees, the Company was able to improve its
performance in 2017.

For the directions, the Board of Directors gives the
highest appreciations to the Board of Commissioners. The
directions of the Board of Commissioners contributed
to the performance of the Company, thus improving the
Company’s performance in 2017.

The Board of Directors also gives the highest appreciations
to the shareholders and partners of the Company. With their
support, the Bank was able to survive and even always show
excellent performance.

In the future, we remain committed to give the best to
improve the performance sustainably. The Board of
Directors hopes that the Company will be an important part
and contributes to economic growth in Indonesia, especially
in improving the health of Indonesian people.

Jakarta, 2 Maret 2018 / Jakarta, 2" March 2018

Atas Nama Direksi/ On Behalf of The Board of Directors

-

-

ety

lwan Pasila
Direktur Utama/Chief Executive Officer
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Responsibility for Annual Reporting 2017

Laporan Tahunan ini berikut Laporan Keuangan dan
informasi lain yang terkait merupakan tanggung jawab
Direksi PT Asuransijiwa Inhealth Indonesia dan telah disetujui
oleh seluruh anggota Direksi dengan membubuhkan tanda
tangan masing-masing di bawah ini.

This Annual Report along with the Financial Statements and
other related information is the responsibility of the Board
of Directors of PT Asuransi Jiwa Inhealth Indonesia and has
been approved by all members of the Board of Directors
with their signatures respectively below.

Jakarta, 2 Maret 2018
Jakarta, 2" March, 2018

DIREKSI
BOARD OF DIRECTORS

“Triingorba

—

» Iwan Pasila

Direktur Utama
Chief Executive Officer

» Wahyu Handoko > Eddy Alfian » Armendra
Direktur Kelembagaan dan Direktur Pemasaran Direktur Keuangan
Kemitraan Strategis Chief Marketing Officer Chief Financial Officer

Chief Institutional and
Strategic Partnerships Officer
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Pernyataan Tanggung Jawab atas

Laporan Tahunan 2017

» Responsibility for Annual Reporting 2017

LaporanTahunaniniberikutLaporanKeuangandaninformasi
lainyangterkaitmerupakantanggungjawab Dewan Komisaris
PT Asuransi Jiwa Inhealth Indonesia dan telah disetujui oleh
seluruh anggota Dewan Komisaris dengan membubuhkan
tanda tangan masing-masing di bawah ini.

This Annual Report along with the Financial Statements and
other related information is the responsibility of the Board
of Commissioners of PT Asuransi Jiwa Inhealth Indonesia
and has been approved by all members of the Board of
Commissioners with their signatures respectively below.

Jakarta, 2 Maret 2018
Jakarta, 2" March, 2018

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

» Sentot A. Sentausa

Komisaris Utama
President Commissioner

» Ali Ghufron Mukti

Komisaris Independen
Independent Commissioner

» Bambang Wibowo

Komisaris Independen
Independent Commissioner
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Sebagai perusahaan yang bergerak dalam industri asuransi
kesehatan komersial di Indonesia, Mandiri Inhealth memiliki
komitmen untuk senantiasa meningkatkan semangat

menyehatkan negeri.

As a company engaged in the commercial health insurance industry in Indonesia,
Mandiri Inhealth is committed to continuously improve the spirit to healthy the

nation.
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Company Identity

Nama Perusahaan
Company Name

PT Asuransi Jiwa Inhealth Indonesia

Nama Branding
Branding Name

Bidang Usaha
Business Line

Status Perusahaan
Status of the Company

Alamat Perusahaan
Address

Dasar Hukum Perusahaan
Legal Basis

Tanggal Pendirian
Establishment Date

Kepemilikan Saham
Shares Ownership

Modal Dasar
Authorized Capital

Modal Ditempatkan
dan Disetor Penuh

Issued and Fully Paid in Capital

Jaringan Kantor
Representative

Jumlah Pegawai
Total Employees

Website

Mandiri Inhealth

Asuransi Jiwa
Life Insurance

Anak Perusahaan Badan Usaha Milik Negara (BUMN)
Subsidiary of State-Owned Enterprise (SOE)

Menara Palma Lt. 20

JI. HR. Rasuna Said Blok X2 Kav. 6

Jakarta 12950

Telp. +62 21 525 0900

Fax. +62 21 525 0708

Email: customerservice@mandiriinhealth.co.id

Akta Pendirian PT Asuransi Jiwa Inhealth Indonesia No. 2 Tanggal 6
Oktober 2008; No. AHU-90399.AH.01.01; 26 November 2008

PT Asuransi Jiwa Inhealth Indonesia Establishment Deeds No. 2 dated
October 6, 2008; No. AHU-90339.AH.01.01; November 26, 2008

6 Oktober 2008
October 6, 2008
PT Bank Mandiri (Persero) Tbk. 80%
PT Kimia Farma (Persero) Tbk. 10%

PT Asuransi Jasa Indonesia (Persero) 10%

Rp1.000.000.000.000 terbagi atas 1.000.000 lembar saham dengan nilai
nominal Rp1.000.000 per lembar saham

Rp1,000,000,000,000 divided into 1,000,000 shares with par value of
Rp1,000,000 per share

Rp1.000.000.000.000 (Satu Triliun Rupiah)
Rp1,000,000,000,000 (One Trillion Rupiah)

12 Kantor Pemasaran/Marketing Offices
10 Kantor Operasional/Operational Offices
50 Kantor Pelayanan/Service Offices

862 pegawai (Tenaga Tetap dan Kontrak )
862 employees (Permanent and Contract)

www.mandiriinhealth.co.id
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PT Asuransi Jiwa Inhealth Indonesia (“Perusahaan”) didirikan
pada tanggal 6 Oktober 2008 berdasarkan Anggaran Dasar
Perusahaan sebagaimana dimuat dalam Akta Notaris
N.M Dipo Nusantara Pua Upa, Sarjana Hukum Nomor 2
tanggal 06 Oktober 2008, yang telah disahkan dengan
Keputusan Menteri Hukum dan Hak Asasi Manusia Nomor:
AHU-90399.AH.01.01 tahun 2008 dan tambahan Berita
Negara Rl tanggal 26/12-2008 No.104, yang diubah terakhir
dalam Akta Notaris Mala Mukti, S.H., LL.M. mengenai Akta
Pernyataan Keputusan Para Pemegang Saham PT Asuransi
Jiwa Inhealth Indonesia Nomor 66 tanggal 16 Agustus 2017
yang pemberitahuannya telah diterima dan dicatat di dalam
Sistem Administrasi Badan Hukum Kementerian Hukum dan
Hak Asasi Manusia dengan Nomor: AHU-AH.01.03-0163126
Tanggal 16 Agustus 2017.

Kegiatan utama Perusahaan adalah bergerak dalam bidang
asuransi jiwa, termasuk asuransi kesehatan dan asuransi
kecelakaan diri. Perusahaan mendapatkan izin usaha di
bidang asuransi jiwa yang tertuang dalam Salinan Keputusan
Menteri Keuangan No. KEP-38/KM.10/2009 tanggal 20 Maret
20009.

Keterangan Perubahan Nama
Sesuai dengan penjelasan pada riwayat singkat perusahaan

di atas, Mandiri Inhealth tidak pernah melakukan perubahan
nama sejak pertama kali didirikan pada tahun 2008.
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PT Asuransi Jiwa Inhealth Indonesia (the “Company”) was
incorporated on October 6, 2008 based on the Articles
of Association of the Company as contained in Notarial
Deed No. NM Dipo Nusantara Pua Upa, dated October 6,
2008, which has been ratified by the Minister of Justice and
Human Rights Human Number: AHU-90399.AH.01.01 of
2008 and Supplement to State Gazette of Rl dated 26 / 12-
2008 No.104, which was last amended in Notarial Deed of
Mala Mukti, SH, LL.M. regarding the Deed of Resolution of
Shareholders of PT Asuransi Jiwa Inhealth Indonesia Number
66 dated August 16, 2017, whose notice has been received
and recorded in the Legal Entity Administration System of
the Ministry of Justice and Human Rights with Number: AHU-
AH.01.03-0163126 Date 16 August 2017.

The main activity of the Company is life insurance, including
health insurance and personal accident insurance. The
Company receives business license in life insurance in the
Copy of the Decision of Minister of Finance No. KEP-38/
KM.10/2009 dated 20 March 2009.

Statement of Name Change

As described in the brief company history above, Mandiri
Inhealth has never changes its name since its establishment
in 2008.
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Bentuk logo resmi PT Asuransi Jiwa Inhealth Indonesia

Company Brand

adalah:

Logo perusahaan terdiri dari 2 (dua) bagian yaitu:
1.

The official logo of PT Asuransi Jiwa Inhealth Indonesia is:

mandiri

Nnhealth

The company logo consists of 2 (two) parts which are:

Logo “mandiri” dengan penjelasan sebagai berikut 1. “Mandiri” logo refers to the philosophy of “mandiri” logo
mengacu pada filosofi logo “mandiri” terlampir pada which is attached in the document of philosophy of
dokumen filosofi logo “mandiri” yang tidak terpisahkan “mandiri” logo which is inseparable from this decision of
dari keputusan direksi ini: board of directors:

a. Warna Huruf Biru Tua a. Dark Blue Letters

- Biru melambangkan rasa nyaman, tenang,
menyejukan, warna ini umumnya dipakai oleh
institusi bidang di bidang jasa.

- Warisan luhur, stabilitas (Command, memimpin)
dan serius (Respect) serta tahan uji (Reliable).

- Dasar fondasi yang kuat, berhubungan dengan
kesetiaan, hal yang dapat dipercaya, kehormatan
yang tinggi (Trust, Integrity).

- Simbol dari spesialis (Professionalism).

b. Gelombang emas air sebagai simbol dari kekayaan b.
finansial di Asia.
Lengkungan emas sebagai metamorfosa dari
sifat tangkas, progresif, pandangan ke depan,
keunggulan, fleksibilitas serta ketangguhan atas
segala kemungkinan yang akan datang.

Blue signifies comfort, calmness, coolness. The
color is commonly used by service.

Noble heritage, stability (Command, leading)
and seriousness (Respect) as well as resilience
(Reliable).

Strong  foundation, related to loyalty,
trustworthiness, high honor (Trust, Integrity).
Symbol of specialist (Professionalism).

Golden wave as a symbol of financial wealth in Asia.
Golden arch is metamorphosis of agility,

progressiveness, forward thinking, excellence,
flexibility and resilience to all future possibilities.



Warna Kuning Emas (kuning ke arah oranye)

- Warna logam mulia (emas) menunjukan
keagungan, kemuliaan, kemakmuran, kekayaan.

- Menjadikan kita merasa tajam perhatiannya
(warna yang menarik perhatian orang), aktif,
kreatif dan meruah, warna spiritual dan
melambangkan hal yang luar biasa.

- Warna ini juga ramah, menyenangkan dan
nyaman.

- Warna ini diterima sebagai warna riang,
membuat perasaan Anda bahwa masa depan
lebih baik, cemerlang, dan menyala-nyala.

Logo dengan bentuk tulisan “inhealth” dengan

penjelasan sebagai berikut:

a. Filosofi “inhealth” merupakan bagian dari Brand
Architecture Bank Mandiri kepada Entitas Anak.

b. Kata “in” ditulis dengan warna oranye dan
“health” dengan warna biru dengan tinggi tulisan
seragam yang mengartikan prinsip kesetaraan
terhadap semua pihak serta konsisten di semua
Entitas Anak Bank Mandiri.

c¢. Warna oranye pada “in” merujuk dari warna
logo inhealth sebelumnya. Warna oranye
melambangkan jiwa pelayanan, dimana jiwa
pelayanan harus menjadi elemen tertinggi yang
merupakan diferensiasi dari layanan Mandiri
Inhealth. Warna oranye merupakan lambang
dari pelayanan (service-oriented) dan kehangatan.

v
’
v

mandin
Laporan Tahunan Annual Report Inhealth

c. Yellow Golden (yellow, almost orange)
- Precious metal (gold) shows majesty, glory,
prosperity, wealth.
- It creates sharpened attention (drawing people’s
attention), activeness, creativity and joy. It's a
spiritual color and symbolizes extraordinariness.

- It's also friendly, fun and comfortable.

- It's accepted as joyful, making the future seems
better, more brilliant and bright.

2. Logo which reads “inhealth” with the following
description:

a. Philosophy of “inhealth” is a part of Brand
Architecture of Bank Mandiri for subsidiary.

b. The word “in” is in orange and “health” in
blue with similar height, meaning equality for
everyone and consistency in all subsidiaries of
Bank Mandiri.

c. The orange color in “in” refers to the color of
the previous inhealth logo. The orange color
symbolizes the soul of service, where the soul
of service must be the highest element that is
the differentiation of Mandiri Inhealth’s service.
The orange color is a symbol of service (service-
oriented) and warmth.

:W"
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Business Field

Kegiatan Usaha Sesuai Anggaran Dasar Business Activity Consistent with Articles
of Association

Sesuai Anggaran Dasar, Kegiatan utama Perusahaan adalah Consistent with the Articles of Association, the main activity

bergerak dalam bidang asuransi jiwa, termasuk asuransi of the Company is life insurance, including health insurance

kesehatan dan asuransi kecelakaan diri. and personal accident insurance.



Kegiatan Usaha yang Dijalankan

Semua kegiatan usaha yang tertera dalam Anggaran Dasar
telah dijalankan oleh Perusahaan.

Produk dan Jasa

1. Asuransi Kesehatan, terdiri dari :
* Mandiri Inhealth Managed Care

Produk asuransi kesehatan yang menyediakan
layanan kesehatan bagi pegawai Anda termasuk
pasangan dan/atau anak. Pelayanan kesehatan yang
komprehensif menjadi keunggulan produk asuransi
Mandiri Inhealth Managed Care mulai dari preventif,
promotif, kuratif hingga rehabilitatif. Selain itu,
Produk asuransi Mandiri Inhealth Managed Care
juga mengutamakan prinsip patient safety.

Mandiri Inhealth menawarkan top up benefit di era
Jaminan Kesehatan Nasional (JKN) melalui koordinasi
manfaat Coordination of Benefit (CoB) yang bersinergi
dengan BPJS Kesehatan sehingga perusahaan
dapat memberikan pelayanan kesehatan yang lebih
optimal kepada pegawai dan keluarga.

Skema CoB yaitu:

+ Skema Smart;

+  Skema Smart Plus;

+ Skema | Flexy Smart;
+  Skema | Flexy.

Tersedia berbagai pilihan plan sebagai berikut:
+  Plan Diamond;

+  Plan Platinum;

+ Plan Gold;

*  Plan Silver;

*  Plan Blue;

*  Plan Alba.

* Mandiri Inhealth Indemnity
Merupakan produk Asuransi kesehatan kumpulan
yang memberikan penggantian atas biaya pelayanan
kesehatan dengan pilihan benefit sesuai plafon.

mandin
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Current Business Activity

All business activities stated in the Articles of Association
have been performed by the Company.

Product and Service

1. Health Insurance, consists of:
* Mandiri Inhealth Managed Care

A health insurance product that provides health care
services for your Employees including your spouse
and/or child. Comprehensive health care services
become the superiority of Mandiri Inhealth Managed
Care insurance product ranging from preventive,
promotive, curative and rehabilitative. In addition,
Mandiri Inhealth Managed Care insurance product
also prioritizes patient safety principles.

Mandiri Inhealth offers top-up benefits in the era of
National Health Insurance through the coordination
of benefit in synergy with BPJS Kesehatan (National
Health Insurance System) so that the company can
provide the more optimal health care services to the
employees and families.

CoB schemes are:
*  Smart Scheme;
Smart Plus Scheme;
* | Flexy Smart Scheme;
* | Flexy Scheme.

Available various plan options as follows:
+  Diamond Plan;
Platinum Plan;
+  Gold Plan;
«  Silver Plan;
+  Blue Plan;
+ AlbaPlan.

* Mandiri Inhealth Indemnity
It is a collection of health insurance product that
provides reimbursement of the medical expenses with
a choice of benefits in accordance with the ceiling.
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2. AsuransiJiwa, terdiri dari :

Inhealth Group Term Life

Produk asuransi jiwa kumpulan yang memberikan
yang memberikan manfaat asuransi sebesar uang
pertanggungan kepada Ahli Waris yang ditunjuk,
apabila Tertanggung meninggal dunia karena sakit/
alami atau kecelakaan dalam masa pertanggungan
dan selanjutnya pertanggungan berakhir.

Inhealth Group Personal Accident

Produk asuransi kecelakaan diri kumpulan yang
memberikan manfaat asuransi kepada  diri
Tertanggung atau Ahli Waris yang ditunjuk, apabila
terjadi risiko sebagai berikut:

1. Meninggal dunia karena kecelakaan;

2. Cacat tetap karena kecelakaan;

3. Penggantian biaya perawatan karena kecelakaan.

Pembayaran manfaat asuransi akan dibayarkan oleh
Mandiri Inhealth selama risiko yang terjadi pada
Tertanggung bukan termasuk pengecualian Polis
Asuransi dan pada periode masa asuransi.

Inhealth Endowment
Produk asuransi kumpulan yang memberikan
manfaat asuransi berupa uang pertanggungan
apabila terjadi risiko pada masa pertanggungan atau
nilai tunai apabila Tertanggung tetap hidup pada
akhir periode asuransi.

Produk ini dirancang khusus untuk Key Person/Top
Management yang mengkombinasikan asuransi jiwa
dan investasi apabila terjadi risiko sampai dengan
akhir masa asuransi.

Inhealth Credit Life

Produk asuransi yang memberikan  uang
pertanggungan sebesar sisa hutang/pinjaman
Tertanggung (Debitur) pada saat terjadi risiko yang
dipertanggungkan dan risiko tersebut tidak termasuk
kedalam pengecualian Polis Asuransi. Pembayaran
manfaat asuransi dari Mandiri Inhealth ke Ahli
Waris yang ditunjuk dan selanjutnya pertanggungan
berakhir.

Inhealth Riders
Mandiri Inhealth juga menawarkan produk-produk
Rider yang dapat melengkapi produk dasar yang
telah atau akan dimiliki oleh Perusahaan Anda.
Produk-produk rider Mandiri Inhealth terdiri atas:
P Inhealth Rider Term Life
Merupakan produk asuransi tambahan yang
memberikan proteksi jiwa dengan memberikan
uang pertanggungan apabila tertanggung
meninggal dunia akibat sakit maupun kecelakaan
selama periode masa asuransi.

2.

Life Insurance, consists of:

Inhealth Group Term Life

A group of health insurance product that provides
insurance benefits as much as the sums insured to
the Designated Heirs, if the Insured passed away due
to illness/ natural or accident in the coverage period
and subsequent coverage ends.

Inhealth Group Personal Accident

A group of personal accident insurance product that
provides insurance benefits to the Insured or the
Designated Heirs, if the following risks occur:

1. Pass away due to an accident;
2. Experiencing accidental disability;
3. Reimbursement of accidental medical expenses.

Insurance benefit payments will be paid by Mandiri
Inhealth as long as the risk incurred to the Insured
does not include the exclusion of the Insurance
Policy and during the insurance period.

Inhealth Endowment

A group insurance product that provides insurance
benefits in the form of sum insured if there is a risk
in the coverage period or cash value if the Insured
survives at the end of the insurance period.

This product is designed specifically for Key Person/
Top Management that combines life insurance and
investment if there is a risk until the end of the
insurance period.

Inhealth Credit Life

An insurance product that provides sum insured
for the remaining debts/borrowings of the Insured
(Debtor) at the time of the insured risk and the risk is
excluded from the exclusion of the Insurance Policy.
Payment of insurance benefits from Mandiri Inhealth
to the designated heirs and subsequent coverage.

Inhealth Riders
Mandiri Inhealth also offers Rider products that can
complement the basic products your Company has
or will have. Mandiri Inhealth’s rider products consist
of:
» Inhealth Rider Term Life
Itis an additional Insurance Product that provides
life protection by giving the sum insured if the
Insured passed away due to illness or accident
during the period of insurance.



Inhealth Rider Hospital Cash Plan

Merupakan produk asuransi tambahan yang
memberikan santunan biaya perawatan rawat
inap di Rumah Sakit.

Inhealth Rider PA A

Merupakan produk asuransi tambahan yang
memberikan proteksi jiwa dengan memberikan
santunan meninggal dunia akibat kecelakaan
selama periode masa asuransi.

Inhealth Rider PA AB

Merupakan produk asuransi tambahan yang
memberikan perlindungan apabila tertanggung
mengalami musibah meninggal dunia akibat
kecelakaan atau mengalami kecacatan akibat
kecelakaan selama periode masa asuransi.
Inhealth Rider PA ABD

Merupakan produk asuransi tambahan yang
memberikan perlindungan apabila tertanggung
mengalami musibah meninggal dunia akibat
kecelakaan, mengalami  kecatatan akibat
kecelakaan atau penggantian biaya perawatan
akibat kecelakaan selama periode masa asuransi.
Inhealth Rider TPD

Merupakan produk asuransi tambahan yang
memberikan proteksi jiwa dengan memberikan
santunan cacat tetap total akibat sakit maupun
kecelakaan selama periode masa asuransi.

L o
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Inhealth Rider Hospital Cash Plan
Itisan additional insurance product that provides
compensation for the hospitalization.

Inhealth Rider PA A

Itisan additional insurance product that provides
life protection by giving death benefit due to an
accident during the period of insurance.

Inhealth Rider PA AB

Itisan additional insurance product that provides
protection if the Insured passed away due to
accident or experiencing accidental disability
during the period of insurance.

Inhealth Rider PA ABD

Itisan additional insurance product that provides
protection if the Insured passed away due to an
accident, experiencing accidental disability or
reimbursement of medical expenses due to an
accident during the period of insurance.

Inhealth Rider TPD

It is an additional Insurance Product that
provides life protection by providing the total
permanent disability benefits due to illness or
accident during the period of insurance.

P a2
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Peta Wilayah Usaha

» Map of Business Region

MANDIRI INHEALTH MEMUDAHKAN LAYANAN KEPADA PESERTA

KOPs/KPm Medan

KOPs/KPm Balikpapan

KOPs/KPm Pekanbaru

KOPs/KPm Palel

j

'm Makassar

KPm Jakarta 1
KOPs/KPm Semarang

Jenis Kantor
Office Type 2017 2016 2015
Kantor Pemasaran / Marketing Office 12 12 12
Kantor Operasional / Operational Office 10 10 10
Kantor Layanan / Service Office 50 50 50
. Wilayah
Jenis Kantor Region
Office Type
Sumatera Jawa Kalimantan  Sulawesi Bali Nusa Tenggara Maluku Papua
Kantor Pemasaran /
Marketing Office 3 6 1 1 1 0 0 0
Kantor Operasional /
Operational Office 3 4 1 1 1 0 0 0

Kantor Layanan /
Service Office 14 17 10 5 0 2 1 1



Counter Innovation

Mandiri Inhealth bersinergi dengan rumah sakit atau
provider yang bekerja sama dalam mengembangkan konter
khusus untuk melayani peserta Mandiri Inhealth.

Pembukaan konter di Rumah Sakit dimaksudkan untuk
memberikan kemudahan layanan bagi peserta. Lebih dari
sekedar loket, konter ini dapat berfungsi sebagai sumber
informasi, penanganan keluhan peserta, pengendalian
layanan terpadu serta meminimalisir waktu tunggu peserta.

Hingga Desember 2017, telah tersedia konter khusus peserta
Mandiri Inhealth di beberapa rumah sakit, diantaranya:

Mayapada Hospital Lebak Bulus
RS Mitra Keluarga Kalideres

RS Awal Bros Tangerang

RS Awal Bros Bekasi

RS Royal Progress Sunter

RS Islam Jakarta Cempaka Putih
RS Mitra Keluarga Cibubur
Ciputra Hospital Citra Garden City
Ciputra Hospital Citra Raya Cikupa
RS Mitra Keluarga Depok

RS Evasari Awal Bros Rawamangun
RS Awal Bros Pekanbaru

RS Mitra Keluarga Kemayoran

RS Murni Teguh Medan

RS Husada Utama Surabaya

RS Stella Marris Makassar

RS Bethsaida Makassar

Omni Hospitals Cikarang

SeTOS3ITAT ISR M0 ANTY

Berikut foto Konter Mandiri Inhealth di beberapa Rumah
Sakit:
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Mandiri Inhealth synergizes with hospitals or providers
who work together in developing special counters to serve
Mandiri Inhealth participants.

Opening the counter at the Hospital is intended to provide
ease of service for participants. More than a counter, this
counter can serve as a source of information, handling
participant complaints, integrated service controls as well as
minimizing waiting time for participants.

As of December 2017, Mandiri Inhealth’s special counterparts
are available at several hospitals, including:

Mayapada Hospital Lebak Bulus
RS Mitra Keluarga Kalideres

RS Awal Bros Tangerang

RS Awal Bros Bekasi

Royal Progress Sunter Hospital

RS Islam Jakarta Cempaka Putih
RS Mitra Keluarga Cibubur
Ciputra Hospital Citra Garden City
Ciputra Hospital Citra Raya Cikupa
RS Mitra Keluarga Depok

RS Evasari Awal Bros Rawamangun
RS Awal Bros Pekanbaru

RS Mitra Keluarga Kemayoran

RS Murni Teguh Medan

RS Husada Utama Surabaya

RS Stella Marris Makassar

RS Bethsaida Makassar

Omni Hospitals Cikarang

TeTOoS3TATToOmMePANTE

Here's a photo of Counter MandiriInhealth in some hospitals:
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Struktur Organisasi

» Organizational Structure

Lampiran Peraturan Direksi No. 1/I/HC/Perdir/0117 Tanggal Attachment Directors Regulation No. 1/I/HC/Perdir/0117
16 Januari 2017 Date January 16, 2017
Dewan Komisaris | Board of Commissioners WaniEasils
Komite Audit Komite Nominasi dan Remunerasi Komite Pemantau Risiko Direktur Utama
Audit Committee Remuneration and Nomination Committee | Risk Oversight Committee Chief Executive Officer
Eddy Alfian Wahyu Handoko
Direktur Pemasaran | Direktur Pemasaran Il SS.E\\I/EE Oofpgr:i";?sg
Chief Marketing Officer | Chief Marketing Officer Il P
T
1
sttt H
. K L . Andi Gustiyanty Kaimuddin
M.Saentia Romana €------ . Fisabilli Detty Fadilla L
' ) <----- i — - : Layanan Managed Care
Sinergi v Kemitraan Strategis Managed Care Services
Synergies ] Strategic Partnership
[
L]
' .
Revindo Ireine Munaiseche . . M.Kastholani LBl LT ls
1
- — === 1 o
Jaringan Distribusi , i Bisnis Kelembagaan Layanan Non-Managed Care
Distribution Network ' . Institutional Business Non-Managed Care Services
1
1
L A
' H q
:--: --------------------- Anna Novy Handayani
— Kantor Pemasaran <€---=a : .
Marketing Offices <€------ . Layanan Pelanggan
Customer Services
Andang Nugroho
]
Teknologi Informasi
Dewan Komisaris dan Komite dibawah Dewan Komisaris Information Technology
Board of Commissioner and Committee Under Board of Commissioner
Direktur )
. Kantor Operasional | “E—
Directors Operational Offices
Direksi dan Komite dibawah Direksi
Board of Directors and Committee Under Board of Director
Kantor Layanan
Service Offices
. Senior Executive Vice President
Rahma Yuni Asri
h

Kepala Divisi/Kepala Kantor Pemasaran/ Kepala Kantor Operasional

Division Head/Head of Marketing Offices/Head of Operational Offices Audiclnige szl

Internal Audit

Kepala Kantor Layanan

Head of Service Offices Ferry Prima Adhyaksa

Sumber Daya Manusia dan Kepatuhan
Human Capital and Compliance




Komite Pengembangan Produk
Product Development Committee

Direksi
Board of Directors

Komite Teknologi Informasi
IT Steering Committee

Komite Investasi
Investment Committee

Armendra

Direktur Keuangan
Chief Financial Officer

Indri Ayu Trisni

Akuntansi
Accounting

Rony Irawan

Keuangan dan Investasi
Finance and Investment

Benny Hadiwibowo

Aktuaria dan Underwriting
Actuary and Underwriting

Ambar Purwitasari

Perencanaan Strategis
Strategic Planning & Performance

Ronald FE Pinangkaan

Sekretaris Perusahaan
Corporate Secretary

Deselffina Parinduri

Manajemen Risiko
Enterprise Risk Management

mandir
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Susunan Jabatan Struktural - Kantor Pemasaran
The Structural Position of The Marketing Offices

Kantor Pemasaran (KPM)
Marketing Offices

Nama Pegawai (Definitif, Pejabat Sementara/Pjs.

dan Pelaksana Tugas/Plt.)

Employee Name (Definitive, Pjs. and PIt.)

Kepala KPM Medan
Kepala KPM Palembang
Kepala KPM Jakarta 1
Kepala KPM Jakarta 2
Kepala KPM Jakarta 3
Kepala KPM Bandung
Kepala KPM Semarang
Kepala KPM Surabaya
Kepala KPM Balikpapan
Kepala KPM Makassar

Kepala KPM Denpasar

Ni Wayan Arini
Gatut Nugroho
Irfan Yunus Muluk
Ricky Jansen Waworuntu
Suriana Dewi Nainggolan
Aulia Nur Rahmah
| Wayan Pamudiantara
AA. Putu Mawar
Sutrisno
Budi Sriyono
IGM Santika (PIt.)

Susunan Jabatan Struktural - Kantor Operasional
The Structural Position of The Operational Offices

Kantor Operasional
Operational Offices

Nama Pegawai
(Definitif, Pejabat Sementara/Pjs.
dan Pelaksana Tugas/Plt.)

Employee Name (Definitive, Pjs. and PIt.)

Kepala Operasional Medan
Kepala Operasional Pekanbaru
Kepala Operasional Palembang
Kepala Operasional Jakarta
Kepala Operasional Bandung
Kepala Operasional Semarang
Kepala Operasional Surabaya
Kepala Operasional Balikpapan
Kepala Operasional Makassar

Kepala Operasional Denpasar

Kukuh Wibowo
Rebekka Katharina Sitorus
Msy Fadilla Febriyanti
Tunggul Yogi Hernowo
Atik Maritasari
Rukmi Dyah Arimbi
Maria CH Lenny
Ani Sri Winarti
Rony Prasojo Tri Handoko

IGM Santika
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Vision, Mission, and Company Culture

Visi dan Misi Perusahaan telah ditetapkan dalam Peraturan
Direksi PT Asuransi Jiwa Inhealth Indonesia, Nomor 0.1/I/
CORSEC/PERDIR/0115 Tanggal 2 Januari 2015 yang telah
ditetapkan Direksi dan telah disetujui Dewan Komisaris.

Visi, Misi, dan Nilai Inti Perusahaan adalah sebagai berikut:

o
N/

(&4

J
JJ
d

N

The Vision and Missions of the Company is established in
the Regulation of the Board of Directors of PT Asuransi Jiwa
Inhealth Indonesia, No. 0.1/I/CORSEC/PERDIR/0115 dated 2
January 2015 which is established by the Board of Directors
and approved by the Board of Commissioners.

The Vision, Mission, and Core Value of the Company are as
follows:

VISI
VISION

Menjadi pilihan utama
dan terpercaya dalam
industri asuransi
kesehatan komersial
di Indonesia.

To be the first and reliable
choice in the commercial
health insurance industry
in Indonesia.

MISI
MISSION

Menyelenggarakan usaha asuransi kesehatan
komersial yang menjadi pilihan utama dan
terpercaya di Indonesia dengan menghasilkan:

- Produk dan layanan yang direkomendasikan
pelanggan kepada orang lain.

- Lingkungan kerja yang menarik bagi orang-
orang yang bertalenta.

- Pertumbuhan bisnis
berdasarkan  prinsip
Governance.

yang berkelanjutan
Good  Corporate

To conduct commercial health insurance
business as the most preferred and trusted
company in Indonesia by providing:

- Products and services recommendable for our
customers and the public.

- Attractive working environment for talented
people.

- Sustainable business development based on
the principles of Good Corporate Governance.



Review Visi Misi oleh Dewan Komisaris
dan Direksi

Dalam merealisasikan visi dan misi yang ditetapkan, berbagai
pencapaian telah berhasil direalisasikan hingga tahun
2017. Indikator utama dapat dilihat dari kinerja keuangan
sebagaimana tergambar dalam financial highlight. Perusahaan
juga terus berupaya melengkapi lini produk dan layanan untuk
mewujudkan visi menjadi pilihan utama dan terpercaya dalam
industri asuransi kesehatan komersial di Indonesia.

Dewan Komisaris dan Direksi menilai bahwa visi dan misi
Perusahaan masih relevan dengan kondisi dan tujuan
Perusahaan. Pencapaian visi dan misi sampai dengan tahun
2017 telah sesuai dengan arah dan tahapan yang telah
ditetapkan oleh Perusahaan.

Nilai Inti Perusahaan

Dalam rangka mewujudkan visi dan misi yang telah
ditetapkan, PT Asuransi Jiwa Inhealth Indonesia menetapkan
nilai inti perusahaan yang dalam pelaksanaan kegiatan
sehari-hari tercermin sebagai perilaku segenap jajaran
perusahaan mulai dari Manajemen hingga Pegawai. Nilai inti
perusahaan adalah i-PRECISE yaitu:

mandin
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Review of Vision and Mission by The Board
of Commissioner and Board of Directors

In realizing the established vision and missions, various
achievements have been realized as of 2017. The main
indicator is the financial performance as described in the
financial highlight. The Company also continues to complete
the product and service lines to realize the vision of being the
first and reliable choice in the commercial health insurance
industry in Indonesia.

The Board of Commissioners and Board of Directors
consider the vision and missions of the Company to be still
relevant with the condition and goals of the Company. The
achievements of the vision and missions as of 2017 have
been consistent with the direction and stages established by
the Company.

Core Value of Company

To realize the established vision and missions, PT Asuransi
Jiwa Inhealth Indonesia established core values of the
company which in the implementation of day-to-day
activities are reflected in the behaviors of all levels of the
company, from the management to the employees. The core
values of the company are i-PRECISE which are:

Integrity Persistent

Berpegang teguh pada Menjalankan pekerjaan

Creative & Innovative Service Excellence

Saling berkolaborasi Berusaha memberikan

etika bisnis perusahaan
serta menjadi pribadi yang
terpercaya dan bertanggung
jawab.

To firmly uphold corporate
business ethics and to be
trusted and responsible.

dengan penuh gairah,
proaktif dan ulet untuk
mencapai kinerja unggul.

To work with full spirit,
proactivity, and consistency
to achieve excellent
performance.

mengembangkan ide-

ide baru melalui proses
pembelajaran secara

terus menerus dan adaptif
terhadap perubahan untuk
tetap memiliki keunggulan
yang berkelanjutan.

To collaborate in developing
new ideas with continuous
learning and adaptive mind
set towards change, in order
to maintain a sustainable
competitiveness.

layanan yang berkualitas
tinggi melalui solusi yang
sederhana, cepat dan tepat.

To provide high quality
services in effective, fast,
and simple ways.
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Profile of Board of Commissioners

Bambang Wibowo Sentot A. Sentausa Ali Ghufron Mukti

Komisaris Independen Komisaris Utama Komisaris Independen
Independent Commissioner President Commissioner Independent Commissioner



Warga negara Indonesia, Lahir di Jakarta, 10 Juni 1957, saat ini
berusia 60 tahun dan berdomisili di Jakarta.

Meraih gelar Sarjana di bidang Statistika di Universitas
Padjajaran dan memperoleh gelar Magister di bidang Business
Administration di Monash University. Beliau juga aktif mengikuti
pelatihan dan seminar di bidang Manajemen Risiko baik di dalam
maupun luar negeri, antara lain IIF Executive Program on Risk
Management - Risk Strategy Beyond Basel Ill di Washington DC,
IIF Executive Program on Risk Management, Risk Management
Revisited in a Volatile Environment di Washington DC, Corporate
Finance: Strategies for Creating Shareholder Value di lllinois,USA,
dan Strategic Agility: Leading Flexible Organizations di USA.

Sebelum Menjabat sebagai Komisaris Utama, pengalaman
profesional beliau sebelumnya adalah Kepala Cabang Pertama
Strata A di PT Bank Pembangunan Indonesia (Persero) Tbk. (1998
-1999); Vice President Regional Risk Manager di PT Bank Mandiri
(Persero) Tbk. Surabaya (2001 - 2003); Senior Vice President
GH Procurement & Fixed Asset di PT Bank Mandiri (Persero)
Tbk. (2003 - 2004); Senior Vice President GH Consumer Risk
Management di PT Bank Mandiri (Persero) Tbk. (2004 - 2005);
Coordinator Risk Management di PT Bank Mandiri (Persero) Tbk.
(2005 - 2006; Direktur Risk Management di PT Bank Mandiri
(Persero) Tbk. (2006 - 2014); Direktur Distribution di PT Bank
Mandiri (Persero) Thk. (2015 - 2016).

Selain menjabat sebagai Komisaris Utama Perusahaan, saat
ini Beliau memiliki rangkap jabatan sebagai Anggota Dewan
Penasehat di Koperasi Kesehatan Pegawai dan Pensiunan Bank
Mandiri. Beliau tidak memiliki hubungan afiliasi dengan anggota
Komisaris lainnya, anggota Direksi maupun dengan Pemegang
Saham Utama dan Pengendali.

Diangkat pertama kalinya sebagai Komisaris Utama Mandiri
Inhealth sejak 11 November 2016 berdasarkan Akta Pernyataan
Keputusan Para Pemegang Saham PT Asuransi Jiwa Inhealth
Indonesia No.97 tanggal 28 November 2016.

mandin
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» Sentot A. Sentausa

Komisaris Utama
President Commissioner

Indonesian citizen, born in Jakarta, 10 June 1957, is currently 60
years old and domiciled in Jakarta.

Received a Bachelor's degree of Statistics in Universitas Padjajaran
and received a Master's degree in Business Administration
in Monash University. He actively participates in national and
international trainings and seminars in Risk Management, including
IIF Executive Program on Risk Management - Risk Strategy
Beyond Basel IIl in Washington DC, IIF Executive Program on Risk
Management, Risk Management Revisited in a Volatile Environment
in Washington DC, Corporate Finance: Strategies for Creating
Shareholder Value in lllinois, USA, and Strategic Agility: Leading
Flexible Organizations in USA.

Before being the President Commissioner, his previous
professional experiences are A Level Head of First Branch in
PT Bank Pembangunan Indonesia (Persero) Tbhk. (1998 - 1999);
Vice President Regional Risk Manager in PT Bank Mandiri
(Persero) Tbk. Surabaya (2001 - 2003); Senior Vice President
GH Procurement & Fixed Asset in PT Bank Mandiri (Persero)
Tbk. (2003 - 2004); Senior Vice President GH Consumer Risk
Management in PT Bank Mandiri (Persero) Tbk. (2004 - 2005);
Coordinator Risk Management in PT Bank Mandiri (Persero) Tbk.
(2005 - 2006; Director of Risk Management in PT Bank Mandiri
(Persero) Tbk. (2006 - 2014); Director of Distribution in PT Bank
Mandiri (Persero) Tbhk. (2015 - 2016).

Beside being the President Commissioner of the Company, he
currently also serves as a member of Advisory Board of Employee
and Retiree Health Cooperative of Bank Mandiri. He has no
affiliation with other members of the Board of Commissioners,
members of Board of Directors or Primary and Controlling
Shareholders.

Appointed for the first time as the President Commissioner
of Mandiri Inhealth in 11 November 2016 based on Deed of
Statement of Decision of Shareholders of PT Asuransi Jiwa
Inhealth Indonesia N0.97 dated 28 November 2016.

71



72

PROFIL PERUSAHAAN
Company Profile

Warga negara Indonesia, Lahir di Semarang, 20 Agustus 1961,
saat ini berusia 56 tahun dan berdomisili di Semarang.

Meraih gelar Sarjana di bidang Kedokteran di Universitas
Diponegoro pada tahun 1988 dan memperoleh gelar Magister di
bidang Administrasi Rumah Sakit di Universitas Indonesia pada
tahun 2014.

Sebelum Menjabat sebagai Komisaris Independen, pengalaman
profesional beliau sebelumnya adalah Kepala Puskesmas
Palingkau, Kalimantan Tengah (1988 - 1989); Kepala Puskesmas
Tumbang Jutuh dan Tumbang Talaken, Kalimantan Tengah (1989
- 1991); Dokter Residen Senior RSUD Bajawa, Nusa Tenggara
Timur (1996); Dokter Spesialis Kebidanan dan Kandungan RSUD
Ciamis, Jawa Barat (1998 - 2000); Dokter Spesialis Kebidanan dan
Kandungan RSUP Dr. Kariadi, Jawa Tengah (2000 - Sekarang);
Kepala Bidang Pelayanan Medik RSUP Dr. Kariadi, Jawa Tengah
(2005 - 2009); Sekretaris Komite Medik RSUP Dr. Kariadi (2004
- 2008); Direktur Pelayanan Medik & Keperawatan RSUP Dr.
Kariadi, Jawa Tengah (2009 - 2010); Direktur Keuangan RSUP
Dr. Kariadi, Jawa Tengah (2010 - 2011); Direktur Utama RSUP Dr.
Kariadi, Jawa Tengah (2011 - 2016); Ketua Tim NCC Kemenkes
(2013 - 2014); Ketua Tim INA-CBG Kemenkes (2014 - Sekarang);
Ketua Perhimpunan Rumah Sakit Seluruh Indonesia (PERSI)
Jawa Tengah (2011 - 2014); Ketua Perhimpunan Rumah Sakit
Seluruh Indonesia (PERSI) Jawa Tengah (2014 - sekarang); Ketua
Kompartmen Casemix/INA- CBG Perhimpunan Rumah Sakit
Seluruh Indonesia (PERSI) Pusat (2012 - 2015); Direktur Jenderal
Pelayanan Kesehatan Kementerian Kesehatan (2016 - Sekarang).

Selain menjabat sebagai Komisaris Independen Perusahaan,
saat ini Beliau memiliki rangkap jabatan sebagai Direktur
Jenderal Pelayanan Kesehatan di Kementerian Kesehatan sejak
tahun 2016. Beliau tidak memiliki hubungan afiliasi dengan
anggota Komisaris lainnya, anggota Direksi maupun dengan
Pemegang Saham Utama dan Pengendali.

Diangkat pertama kalinya sebagai Komisaris Independen Mandiri
Inhealth sejak 11 April 2017 berdasarkan akta keputusan RUPS
Tahunan No 23 tanggal 11 April 2017.

» Bambang Wibowo

Komisaris Independen
Independent Commissioner

Indonesian citizen, born in Semarang, 20 August 1961, is
currently 56 years old and domiciled in Semarang.

Received Bachelor's degree in medicine in Universitas
Diponegoro in 1988 and received a Master's degree in Hospital
Administration in Universitas Indonesia in 2014.

Before being an Independent Commissioner, his previous
professional experiences are Head of Palingkau Public Health
Center, Central Kalimantan (1988 - 1989); Head of Tumbang Jutuh
and Tumbang Talaken Public Health Centers, Central Kalimantan
(1989 - 1991); Senior Resident Doctors of RSUD Bajawa, East Nusa
Tenggara (1996); Obstetrician and Gynecologist in RSUD Ciamis,
West Java (1998 - 2000); Obstetrician and Gynecologist in RSUP
Dr. Kariadi, Central Java (2000 - present); Head of Medical Service
Department of RSUP Dr. Kariadi, Central Java (2005 - 2009);
Secretary of Medical Committee of RSUP Dr. Kariadi (2004 - 2008);
Director of Medical & Nursign Services of RSUP Dr. Kariadi, Central
Java (2009 - 2010); Financial Department of RSUP Dr. Kariadi,
Central Java (2010 - 2011); President Director of RSUP Dr. Kariadi,
Central Java (2011 - 2016); Head of NCC Team of the Ministry of
Health (2013 - 2014); Head of INA-CBG Team of the Ministry of
Health (2014 - present); Head of Indonesian Hospital Association
(PERSI) of Central Java (2011 - 2014); Head of Indonesian Hospital
Association (PERSI) of Central Java (2014 - present); Head of
Casemix/INA- CBG Compartment of Central Indonesian Hospital
Association (PERSI) (2012 - 2015); Director General of Health
Service of the Ministry of Health (2016 - present).

Beside being an Independent Commissioner of the Company, he
currently also serves as the Director General of Health Service in
the Ministry of Health since 2016. He has no affiliation with other
members of the Board of Commissioners, members of Board of
Directors or Primary and Controlling Shareholders.

Appointed for the first time as an Independent Commissioner of
Mandiri Inhealth in 11 April 2017 based on deed of Annual GMS
Resolution No 23 dated 11 April 2017.



Warga negara Indonesia, Lahir di Blitar, 17 Mei 1962 saat ini
berusia 55 tahun dan berdomisili di Yogyakarta.

Meraih gelar Sarjana di bidang Kedokteran di Universitas
Gajah Mada pada tahun 1986 dan memperoleh gelar Master of
Science (M.Sc) di bidang Tropical Medicine di Mahidol University
pada tahun 1991 dan memperoleh gelar Doctor of Philosophy
(Ph.D) di bidang Medicine di University of Newcastle pada
tahun 2000. Beliau juga aktif mengikuti pelatihan dan seminar
dibidang Kesehatan antara lain Universal Health Coverage in
the Asia-Pacific Region di Seoul, International Course on Health
Technology Assessment, Seminar Kebijakan Sinergi dalam
Profesionalisme untuk Indonesia Sehat di Makassar.

Sebelum Menjabat sebagai Komisaris Independen, pengalaman
profesional beliau sebelumnya adalah Direktur Gadjah Mada
Medical Centre (GMC) Yogyakarta (1999 - 2008); Sekretaris
Program S3 untuk Program Kesehatan Masyarakat Fakultas
Kedokteran Universitas Gajah Mada (2002 - 2004); Dekan
Fakultas Kedokteran Universitas Gajah Mada (2008 - 2011); Wakil
Menteri Kesehatan Republik Indonesia (2011 - 2014); Direktur
Jenderal Sumber Daya Iptek Dikti Kementerian Ristek Dikti
Republik Indonesia (2015 - sekarang); Pjs. Rektor Universitas
Trisakti (2016 - sekarang).

Selain menjabat sebagai Komisaris Independen Perusahaan,
saat ini Beliau memiliki rangkap jabatan sebagai Direktur
Jenderal Sumber Daya Iptek Dikti di Kementerian Ristek Dikti
sejak tahun 2015 dan sebagai Pjs. Rektor Universitas Trisakti
sejak 2016. Beliau tidak memiliki hubungan afiliasi dengan
anggota Komisaris lainnya, anggota Direksi maupun dengan
Pemegang Saham Utama dan Pengendali.

Diangkat pertama kalinya sebagai Komisaris Independen Mandiri
Inhealth sejak 11 April 2017 berdasarkan akta keputusan RUPS
Tahunan No. 23 tanggal 11 April 2017.
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» Ali Ghufron Mukti

Komisaris Independen
Independent Commissioner

Indonesian citizen, born in Blitar, 17 May 1962 is currently 55 years
old and domiciled in Yogyakarta.

Received Bachelor's degree in medicine in Universitas Gajah
Mada in 1986 and received a Master's degree of Science (M.Sc)
in Tropical Medicine in Mahidol University in 1991 and received
a title of Doctor of Philosophy (Ph.D) in Medicine in University of
Newcastle in 2000. He also actively participates in health trainings
and seminars, including Universal Health Coverage in the Asia-
Pacific Region in Seoul, International Course on Health Technology
Assessment, Seminar of Synergy Policy in Professionalism for
Healthy Indonesia in Makassar.

Before being an Independent Commissioner, his previous
professional experiences are Director of Gadjah Mada Medical
Centre (GMC) Yogyakarta (1999 - 2008); Secretary of Doctoral
Program of Public Health Program of the Faculty of Medicine
of Universitas Gajah Mada (2002 - 2004); Dean of the Faculty of
Medicine of Universitas Gajah Mada (2008 - 2011); Vice Minister
of Health of the Republic of Indonesia (2011 - 2014); Director
General of Knowledge and Technology and Higher Education
Resource of the Ministry of Knowledge and Technology and
Higher Education of the Republic of Indonesia (2015 - present);
Pjs. Rector of Universitas Trisakti (2016 - present).

Beside being an Independent Commissioner of the Company, he
currently also serves as the Director General of Knowledge and
Technology and Higher Education Resource in the Ministry of
Knowledge and Technology and Higher Education since 2015 and
Pjs. Rector of Universitas Trisakti since 2016. He has no affiliation
with other members of the Board of Commissioners, members of
Board of Directors or Primary and Controlling Shareholders.

Appointed for the first time as an Independent Commissioner of
Mandiri Inhealth in 11 April 2017 based on deed of Annual GMS
Resolution No. 23 dated 11 April 2017.
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Profile of Board of Directors

» Armendra » lwan Pasila > Eddy Alfian » Wahyu Handoko
Direktur Keuangan Direktur Utama Direktur Pemasaran | Direktur Kelembagaan dan
Chief Finance Officer Chief Executive Officer Chief Marketing Kemitraan Strategis/Pemasaran Il
Officer | Chief Institution and Strategic

Partnership/Marketing Officer Il



Warga negara Indonesia, Lahir di Kendari, 16 September 1967,
saat ini berusia 50 tahun dan berdomisili di Jakarta.

Meraih gelar Sarjana di bidang Matematika di Institut Teknologi
Bandung pada tahun 1992 dan memperoleh gelar Magister di
bidang Actuarial Science di School of Mathematics and Statistics
London pada tahun 1996. Beliau juga aktif mengikuti pelatihan
dan seminar dibidang Asuransi Kesehatan antara lain Seminar
Nasional tentang JKN dengan tema; “Era Baru Jaminan Kesehatan
Karyawan.”, Ajun Ahli Asuransi Kesehatan (AAAK), Seminar ERM
for Life Company, dan Seminar Service Mindset Training for
Senior Management.

Sebelum Menjabat sebagai Direktur Utama, pengalaman
profesional beliau sebelumnya adalah Kepala Seksi Analisis
Laporan Penyelenggaraan Usaha di Direktorat Asuransi
Departmen Keuangan Republik Indonesia (1993 - 2003); Chief
Actuary di PT AIG Life (2003 - 2008); Direktur Keuangan di PT
AXA Mandiri Financial Services (2008 - 2013); Direktur Keuangan
di PT CIMB Sunlife, Sun Life Indonesia (2013 - 2014); Direktur
Teknik dan Operasional di PT Asuransi Jiwa Inhealth Indonesia
(2014 - 2015).

Selain menjabat sebagai Direktur Utama Perusahaan, saat ini
Beliau tidak memiliki rangkap jabatan di Perusahaan maupun
lembaga lain. Beliau juga tidak memiliki hubungan afiliasi
dengan anggota Direksi lainnya, anggota Komisaris maupun
dengan Pemegang Saham Utama dan Pengendali.

Diangkat pertama kali sebagai Direktur Mandiri Inhealth sejak 6
Februari 2015. Kemudian diangkat kembali dengan menduduki
jabatan sebagai Direktur Utama Mandiri Inhealth sejak 5 Mei
2015 berdasarkan Keputusan Pemegang Saham PT Asuransi
Jiwa Inhealth Indonesia di luar Rapat Umum Pemegang Saham
tentang Pengangkatan Direksi PT Asuransi Jiwa Inhealth
Indonesia.
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» lwan Pasila

Direktur Utama
Chief Executive Officer

Indonesian citizen, born in Kendari, 16 September 1967, is
currently 50 years old and domiciled in Jakarta.

Received a Bachelor's degree in Mathematics in Institut Teknologi
Bandung in 1992 and received a Master's degree in Actuarial
Science in School of Mathematics and Statistics London in 1996.
He also actively participates in trainings and seminars in Health
Insurance, including National Seminar on JKN theme; “New Era
for Employee Health Insurance.”, Health Insurance Expert Adjunt
(AAAK), ERM for Life Company Seminar, and Service Mindset
Training for Senior Management Seminar.

Before being Chief Executive Officer, his previous professional
experiences are Head of Business Operation Report Analysis
Section in the Directorate of Insurance of the Department of
Finance of the Republic of Indonesia (1993 - 2003); Chief Actuary
in PT AIG Life (2003 - 2008); Director of Finance in PT AXA Mandiri
Financial Services (2008 - 2013); Director of Finance in PT CIMB
Sunlife, Sun Life Indonesia (2013 - 2014); Director of Technique
and Operation in PT Asuransi Jiwa Inhealth Indonesia (2014 -
2015).

Beside being Chief Executive Officer of the Company, he currently
serves no other position in any other company or institution. He
has no affiliation with other members of the Board of Directors,
members of Board of Commissioners or Primary and Controlling
Shareholders.

First appointed as Director of Mandiri Inhealth since February
6, 2015. Subsequently re-appointed with the position as Chief
Executive Officer of Mandiri Inhealth since May 5, 2015 based on
Shareholder Resolution of PT Asuransi Jiwa Inhealth Indonesia
outside the General Meeting of Shareholders regarding
Appointment of Directors of PT Asuransi Jiwa Inhealth Indonesia.
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Warga negara Indonesia, Lahir di Jakarta, 7 September 1971,
saat ini berusia 46 tahun dan berdomisili di Tangerang.

Meraih gelar Sarjana di bidang Matematika di Universitas
Indonesia pada tahun 1995. Beliau juga aktif mengikuti pelatihan
dan seminar antara lain Pelatihan Mengukur dan Mencari
Model Efisiensi Bank/Cabang di Leicester, Inggris; Pelatihan
mengnai Peraturan Otoritas Jasa Keuangan tentang Tata
Kelola Perusahaan Yang Baik Bagi Perusahaan Perasuransian;
Diskusi Panel: Actuaria for non Actuary; Sosialisasi Undang-
undang Republik Indonesia Nomor 11 Tahun 2016 Tentang
Pengampunan Pajak; Seminar Financial Governance in Insurance
Industry.

Sebelum Menjabat sebagai Direktur Keuangan, pengalaman
profesional beliau sebelumnya adalah Pegawai Pimpinan staff
Corporate Planning di PT Bank Mandiri (Persero) Tbk (2000); AM:
Officer staff Corporate Planning di PT Bank Mandiri (Persero)
(2001); Project Head PMS Development di PT Bank Mandiri
(Persero) Tbk (2007); DH Decision Support - Micro Retail Banking
di PT Bank Mandiri (Persero) (2009); DH Financial Planning &
Control di PT Bank Mandiri (Persero) Tbk (2014); Kepala Divisi
Keuangan dan Investasi Inhealth di PT Asuransi Jiwa Inhealth
(2014 - 2015).

Selain menjabat sebagai Direktur Perusahaan, saat ini Beliau
tidak memiliki rangkap jabatan di Perusahaan maupun lembaga
lain. Beliau juga tidak memiliki hubungan afiliasi dengan anggota
Direksi lainnya, anggota Komisaris maupun dengan Pemegang
Saham Utama dan Pengendali.

Diangkat pertama kali sebagai Direktur Mandiri Inhealth sejak
5 Mei 2015 berdasarkan Keputusan Pemegang Saham PT
Asuransi Jiwa Inhealth Indonesia di luar Rapat Umum Pemegang
Saham tentang Pengangkatan Direksi PT Asuransi Jiwa Inhealth
Indonesia.

» Armendra

Direktur Keuangan
Chief Finance Officer

Indonesian citizen, born in Jakarta, 7 September 1971, is currently
46 years old and domiciled in Tangerang.

Received a Bachelor's degree in Mathematics in Universitas
Indonesia in 1995. He also actively participates in trainings and
seminars, including Training for Measuring and Searching Bank/
Branch Efficiency Model in Leicester, United Kingdom; Training
of Financial Service Authority Regulation on Good Corporate
Governance for Insurance Companies; Panel Discussion: Actuary
for non Actuary; Socialization of the Law of the Republic of
Indonesia No. 11 of 2016 on Tax Amnesty; Seminar of Financial
Governance in Insurance Industry.

Before being the Chief Finance Officer, his previous professional
experiences are Head of Corporate Planning staff in PT Bank
Mandiri (Persero) Tbk (2000); AM: Officer staff Corporate
Planning in PT Bank Mandiri (Persero) (2001); Project Head
PMS Development in PT Bank Mandiri (Persero) Tbk (2007); DH
Decision Support - Micro Retail Banking in PT Bank Mandiri
(Persero) (2009); DH Financial Planning & Control in PT Bank
Mandiri (Persero) Thk (2014); Head of Financial and Inhealth
Investment Division in PT Asuransi Jiwa Inhealth (2014 - 2015).

Beside being the Chief Finance Officer, he currently serves
no other position in any other company or institution. He has
no affiliation with other members of the Board of Directors,
members of Board of Commissioners or Primary and Controlling
Shareholders.

Appointed as Director of Mandiri Inhealth on May 5, 2015
based on Shareholder Resolution of PT Asuransi Jiwa Inhealth
Indonesia outside the General Meeting of Shareholders
regarding Appointment of Directors of PT Asuransi Jiwa Inhealth
Indonesia.



Warga negara Indonesia, Lahir di Lirik, 5 April 1963, saat ini
berusia 54 tahun dan berdomisili di Jakarta.

Meraih gelar Sarjana di bidang Ekonomi di Universitas Eka Sakti
Padang. Beliau juga aktif mengikuti pelatihan dan seminar
dibidang Risk Management antaralain Seminar Risk Management
- Wholesale Insurance Risk di Singapore, Seminar Risk & Fraud
in International Trade Under LC, SBLC, and Demand Guarantee
and Kapabeanan, dan Pelatihan Bank Risk Management.

Sebelum Menjabat sebagai Direktur Pemasaran, pengalaman
profesional beliau sebelumnya adalah Credit Analyst Corporate
Banking di PT Bank Mandiri (Persero) Tbk (1999 - 2003); Senior
Relationship Manager Corporate Banking di PT Bank Mandiri
(Persero) Thk (2003 - 2011); Vice President Corporate Banking di
PT Bank Mandiri (Persero) Tbk (2011 - 2015).

Selain menjabat sebagai Direktur Perusahaan, saat ini Beliau
tidak memiliki rangkap jabatan di Perusahaan maupun lembaga
lain. Beliau juga tidak memiliki hubungan afiliasi dengan anggota
Direksi lainnya, anggota Komisaris maupun dengan Pemegang
Saham Utama dan Pengendali.

Diangkat pertama kali sebagai Direktur Mandiri Inhealth sejak
24 Mei 2016 berdasarkan Keputusan Para Pemegang Saham PT
AsuransiJiwa Inhealth Indonesia diluar RUPS tentang Perubahan
Susunan Direksi dan Komisaris tanggal 24 Mei 2016.
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» Eddy Alfian

Direktur Pemasaran |
Chief Marketing Officer |

Indonesian citizen, born in Lirik, 5 April 1963, is currently 54 years
old and domiciled in Jakarta.

Received a Bachelor's degree in Economy in Universitas Eka
Sakti Padang. He also actively participates in trainings and
seminars in Risk Management, including Risk Management -
Wholesale Insurance Risk Seminar in Singapore, Risk & Fraud in
International Trade Under LC, SBLC, and Demand Guarantee and
Customs Seminar, and Bank Risk Management Training.

Before being the Chief Marketing Officer |, his previous
professional experiences are Credit Analyst Corporate Banking in
PT Bank Mandiri (Persero) Tbk (1999 - 2003); Senior Relationship
Manager Corporate Banking in PT Bank Mandiri (Persero) Tbk
(2003 - 2011); Vice President Corporate Banking in PT Bank
Mandiri (Persero) Tbk (2011 - 2015).

Beside being the Chief Marketing Officer I, he currently serves
no other position in any other company or institution. He has
no affiliation with other members of the Board of Directors,
members of Board of Commissioners or Primary and Controlling
Shareholders.

Appointed as Director Mandiri Inhealth on May 24, 2016 based
on the Resolutions of PT Asuransi Jiwa Inhealth Indonesia
Shareholders outside the GMS on the Change of Composition of
the Board of Directors and Commissioners dated May 24, 2016.
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Warga negara Indonesia, Lahir di Batang, 7 Agustus 1965, saat ini
berusia 52 tahun dan berdomisili di Jakarta.

Meraih gelar Sarjana di bidang Kedokteran Umum di Universitas
11 Maret Solo pada tahun 1993 dan memperoleh gelar Magister
di bidang Business Administration di Universitas Prasetya
Mulya pada tahun 2005. Beliau juga aktif mengikuti pelatihan
dan seminar di bidang Marketing dan Human Resource antara
lain Human Resources, SMKP-BK Trainer's Training, Pelatihan
Leadership, Creative Problem Solving, Pelatihan Pengembangan
Pribadi ESQ, Pelatihan Teknis-SDM, Achievement Orientation
Training, Workshop Enhancing Performance Based on Business,
Pelatihan Pelayanan Prima, Seminar Sehari llmu Ekonomi
Kesehatan di Indonesia, Pelatihan Case Mix in Health Care.

Sebelum Menjabat sebagai Direktur Kelembagaan dan Kemitraan
Strategis, pengalaman profesional beliau sebelumnya adalah
Kepala PT ASKES cabang utama Jakarta Pusat (2004); Kepala
Bidang Pengembangan Sistim Divisi Pengambangan di PT ASKES
(2004); Kepala Bidang Pelayanan Kesehatan JK-PBI Divisi JK-PBI
(2005 - 2007); Kepala PT ASKES cabang utama Jakarta Selatan;
Pjs. Kepala Divisi JK-PBI di PT ASKES (Persero) (2007- 2008);
Kepala Divisi JK-PBI di PT ASKES (Persero) (2009); Kepala Divisi
Kemitraan dan Pemasaran (2009 - 2011); Kepala Regional IX di
PT ASKES (Persero) (2011).

Selain menjabat sebagai Direktur Perusahaan, saat ini Beliau
tidak memiliki rangkap jabatan di Perusahaan maupun lembaga
lain. Beliau juga tidak memiliki hubungan afiliasi dengan anggota
Direksi lainnya, anggota Komisaris maupun dengan Pemegang
Saham Utama dan Pengendali.

Diangkat pertama kali sebagai Direktur Mandiri Inhealth sejak
16 Agustus 2013 berdasarkan Akta Keputusan Para Pemegang
Saham PT Asuransi Jiwa Inhealth Indonesia diluar RUPS Nomor
319 tahun 2013. Kemudian diangkat kembali berdasarkan Akta
Pernyataan Keputusan Para Pemegang Saham PT Asuransi Jiwa
Inhealth Indonesia No.97 tanggal 28 November 2016. Kemudian
secara internal ditetapkan sebagai Direktur Pemasaran Il
sesuai dengan SK Struktur Organisasi PT Asuransi Jiwa Inhealth
Indonesia No 1/I/HC/PERDIR/0117 tanggal 16 Januari 2017.

» Wahyu Handoko

Direktur Kelembagaan dan
Kemitraan Strategis/Pemasaran Il
Chief Institution and Strategic
Partnership/Marketing Officer Il

Indonesian citizen, born in Batang, 7 August 1965, is currently 52
years old and domiciled in Jakarta.

Received a Bachelor's degree in General Medicine in Universitas
11 Maret Solo in 1993 and received a Master's degree in Business
Administration in Universitas Prasetya Mulya in 2005. He also
actively participates in trainings and seminars in Marketing
and Human Resources, including Human Resources, SMKP-
BK Trainer's Training, Leadership Training, Creative Problem
Solving, ESQ Personal Development Training, Technical-
Human Resources Training, Achievement Orientation Training,
Workshop Enhancing Performance Based on Business, Prime
Service Training, One Day Health Economy Seminar in Indonesia,
Case Mix in Health Care Training.

Before being the Chief Institution and Strategic Partnership/
Marketing Officer I, his previous professional experiences are
Head of main branch of PT ASKES of Central Jakarta (2004); Head
of System Development Department of Development Division in
PT ASKES (2004); Head of JK-PBI Health Service Department of JK-
PBI Division (2005 - 2007); Head of main branch of PT ASKES of
South Jakarta; Pjs. Head of JK-PBI Division in PT ASKES (Persero)
(2007- 2008); Head of JK-PBI Division in PT ASKES (Persero) (2009);
Head of Partnership and Marketing Division (2009 - 2011); Head
of Regional IX in PT ASKES (Persero) (2011).

Beside being the Chief Institution and Strategic Partnership/
Marketing Officer Il, he currently serves no other position in
any other company or institution. He has no affiliation with
other members of the Board of Directors, members of Board of
Commissioners or Primary and Controlling Shareholders.

First appointed as Director of Mandiri Inhealth since August
16, 2013 based on Deed of Shareholders of PT Asuransi Jiwa
Inhealth Indonesia outside of RUPS No. 319 year 2013. Then
reappointed based on Notarial Deed of Shareholders of PT
Asuransi Jiwa Inhealth Indonesia No.97 dated November 28
2016. Then internally is designated as Director of Marketing Il
in accordance with SK Organizational Structure PT Asuransi Jiwa
Inhealth Indonesia No 1 /1 / HC / PERDIR / 0117 dated January
16, 2017.



Profile Executive Officers

M. Saentia Romana
Kepala Divisi Sinergi

Head of Synergy Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 26 Agustus 1980, saat ini berusia 37 tahun. Meraih
gelar Sarjana di bidang Ekonomi Pembangunan dari Universitas
Andalas pada tahun 2004. Menjabat sebagai Kepala Divisi Sinergi
sejak 25 Agustus 2016 berdasarkan Surat Keputusan No. 118/1/
HC/KEP/0816 tanggal 25 Agustus 2016.

Indonesian citizen, domiciled in Jakarta, born on 26 August
1980, is currently 37 years old. Received a Bachelor's degree
in Development Economy from Universitas Andalas in 2004.
Serving as the Head of Synergy Division since 25 August 2016
based on Decree No. 118/I/HC/KEP/0816 dated 25 August 2016.
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Revindo Ireine Munaiseche

Kepala Divisi Jaringan Distribusi
Head of Distribution Network Division
v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 20 Desember 1965, saat ini berusia 52 tahun. Meraih
gelar Sarjana di bidang Ekonomi dari STIE Harapan Kasih Manado
pada tahun 1992. Menjabat sebagai Kepala Divisi Jaringan
Distribusi sejak 8 Januari 2017 berdasarkan Surat Keputusan No.
55/1/HC/KEP-03/071 tanggal 1 Agustus 2017.

Indonesian citizen, domiciled in Jakarta, born on 20 December
1965, is currently 52 years old. Received a Bachelor's degree in
Economy from STIE Harapan Kasih Manado in 1992. Serving as
the Head of Distribution Network Division since 8 January 2017
based on Decree No. 55/I/HC/KEP-03/071 dated 1 August 2017.
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Fisabilli Detty Fadilla

Kepala Divisi Kemitraan Strategis
Head of Strategic Partnership Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 13 Desember 1983, saat ini berusia 34 tahun. Meraih gelar
Sarjana di bidang Commerce Marketing dari Curtin University of
Technology pada tahun 2005. Menjabat sebagai Kepala Divisi
Kemitraan Strategis sejak 16 Januari 2017 berdasarkan Surat
Keputusan No. 6.2/I/HC/KEP-01/0117 tanggal 16 Januari 2017.

Indonesian citizen, domiciled in Jakarta, Born on 13 December
1983, is currently 34 years old. Received a Bachelor's degree in
Commerce Marketing from Curtin University of Technology in
2005. Serving as the Head of Strategic Partnership Division since
16 January 2017 based on Decree No. 6.2/I/HC/KEP-01/0117
dated 16 January 2017.

M. Kastholani

Kepala Divisi Bisnis Kelembagaan
Head of Institutional Business Division

v

Warga negara Indonesia, berdomisili di Bekasi, Lahir pada
tanggal 10 Desember 1971, saat ini berusia 46 tahun. Meraih
gelar Sarjana di bidang Administrasi Pendidikan dari Universitas
Negeri Padang pada tahun 2000 dan memperoleh gelar Magister
di bidang Marketing dari Universitas Syah Kuala pada tahun
2006. Menjabat sebagai Kepala Divisi Bisnis Kelembagaan sejak
22 Mei 2015 berdasarkan Surat Keputusan No. 76/V/HRGA/KEP-
02/0515 tanggal 22 Mei 2015.

Indonesian citizen, domiciled in Bekasi, born on 10 December
1971, is currently 46 years old. Received a Bachelor's degree in
Education Administration from Universitas Negeri Padang in 2000
and received a Master's degree in Marketing from Universitas
Syah Kuala in 2006. Serving as the Head of Institutional Business
Division since 22 May 2015 based on Decree No. 76/V/HRGA/KEP-
02/0515 dated 22 May 2015.

Andi Gustiyanty Kaimuddin

Kepala Divisi Layanan Managed Care
Head of Managed Care Service Division

v

Warga negaraIndonesia, berdomisili di Jakarta, Lahir pada tanggal
4 Agustus 1972, saat ini berusia 45 tahun. Meraih gelar Sarjana di
bidang Kedokteran dari Universitas Hasanuddin Makassar pada
tahun 2013. Menjabat sebagai Kepala Divisi Layanan Managed
Care sejak 18 Desember 2015 berdasarkan Surat Keputusan No.
236/V/HC/KEP-02/1215 tanggal 18 Desember 2015.

Indonesian citizen, domiciled in Jakarta, born on 4 August 1972, is
currently 45 years old. Received a Bachelor's degree in Medicine
from Universitas Hasanuddin Makassar in 2013. Serving as the
Head of Managed Care Service Division since 18 December 2015
based on Decree No. 236/V/HC/KEP-02/1215 dated 18 December
2015.

MB Dwi Hartantyo

Kepala Divisi Layanan Non-Managed Care
Head of Non-Managed Care Service Division

v

Warga negara Indonesia, berdomisili di Tangerang Selatan, Lahir
pada tanggal 10 Oktober 1967, saat ini berusia 50 tahun. Meraih
gelar Sarjana di bidang Kedokteran dari Universitas Diponegoro
Semarang pada tahun 1990 dan memperoleh gelar Magister
di bidang Kedokteran dari Universitas Diponegoro Semarang
pada tahun 1993. Menjabat sebagai Kepala Divisi Layanan Non-
Managed Care sejak 22 Mei 2015 berdasarkan Surat Keputusan
No. 84/V/HRGA/KEP-02/0515 tanggal 22 Mei 2015.

Indonesian citizen, domiciled in South Tangerang, Born on 10
October 1967, is currently 50 years old. Received a Bachelor's
degree in Medicine from Universitas Diponegoro Semarang in
1990 and received a Master degree in Medicine from Universitas
Diponegoro Semarang in 1993. Serving as the Head of Non-
Managed Care Service Division since 22 May 2015 based on
Decree No. 84/V/HRGA/KEP-02/0515 dated 22 May 2015.



Anna Novy Handayani

Kepala Divisi Layanan Pelanggan
Head of Customer Service Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 4 November 1970, saat ini berusia 47 tahun. Meraih
gelar Sarjana di bidang Akuntansi Perbankan dari Universitas
Borobudur pada tahun 1992. Menjabat sebagai Kepala Divisi
Layanan Pelanggan sejak 25 Agustus 2017 berdasarkan Surat
Keputusan No. 62/I/HC/KEP/0817 tanggal 25 Agustus 2017.

Indonesian citizen, domiciled in Jakarta, Born on 4 November
1970, is currently 47 years old. Received a Bachelor's degree in
Banking Accounting from Universitas Borobudur in 1992. Serving
as the Head of Customer Service Division since 25 August 2017
based on Decree No. 62/I/HC/KEP/0817 dated 25 August 2017.

Indri Ayu Trisni
Kepala Divisi Akuntansi
Head of Accounting Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 23 Agustus 1980, saat ini berusia 37 tahun. Meraih gelar
Sarjana di bidang Akuntansi dari Universitas Indonesia pada
tahun 2003. Menjabat sebagai Kepala Divisi Akuntansi sejak
1 Maret 2017 berdasarkan Surat Keputusan No. 3/I/HC/KEP-
01/0117 tanggal 3 Januari 2017.

Indonesian citizen, domiciled in Jakarta, born on 23 August
1980, is currently 37 years old. Received a Bachelor's degree in
Accounting from Universitas Indonesia in 2003. Serving as the
Head of Accounting Division since 1 March 2017 based on Decree
No. 3/I/HC/KEP-01/0117 dated 3 January 2017.
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Andang Nugroho

Kepala Divisi Teknologi Informasi
Head of Information Technology Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 24 Maret 1967, saat ini berusia 50 tahun. Meraih gelar
Sarjana di bidang Engineering dari lowa State University pada
tahun 1992 dan memperoleh gelar Magister di bidang Bisnis
Internasional dari Prasetya Mulya pada tahun 2005. Menjabat
sebagai Kepala Divisi Teknologi Informasi sejak 25 Agustus 2017
berdasarkan Surat Keputusan No. 62/I/HC/KEP/0817 tanggal 25
Agustus 2017.

Indonesian citizen, domiciled in Jakarta, born on 24 March
1967, is currently 50 years old. Received a Bachelor's degree in
Engineering from lowa State University in 1992 and received a
Master's degree in International Business from Prasetya Mulya
in 2005. Serving as the Head of Information Technology Division
since 25 August 2017 based on Decree No. 62/I/HC/KEP/0817
dated 25 August 2017.

Ambar Purwitasari

Divisi Perencanaan Strategis
Strategic Planning Division

v

Warga negara Indonesia, berdomisili di Tangerang Selatan, Lahir
pada tanggal 18 Januari 1970, saat ini berusia 47 tahun. Meraih
gelar Sarjana di bidang Matematika dari Universitas Indonesia
pada tahun 1994 dan memperoleh gelar Magister di bidang
Manajemen Aktuaria di Universitas Indonesia pada tahun 2001.
Menjabat sebagai Kepala Divisi Perencanaan Strategis sejak
16 Juli 2013 berdasarkan Surat Keputusan No. 2/KEP-04/0713
tanggal 16 Juli 2013.

Indonesian citizen, domiciled in South Tangerang, born on 18
January 1970, is currently 47 years old. Received a Bachelor's
degree in Mathematics from Universitas Indonesia in 1994
and received a Master's degree in Actuarial Management from
Universitas Indonesia in 2001. Serving as the Head of Strategic
Planning Division since 16 July 2013 based on Decree No. 2/KEP-
04/0713 dated 16 July 2013.
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Rony Irawan

Kepala Keuangan dan Investasi
Head of Finance and Investment

v

Warga negara Indonesia, berdomisili di Bogor, Lahir pada tanggal
14 Desember 1974, saat ini berusia 43 tahun. Meraih gelar
Sarjana di bidang Akuntansi dari Universitas Trisakti pada tahun
1999. Menjabat sebagai Kepala Divisi Keuangan dan Investasi
sejak 22 Mei 2015 berdasarkan Surat Keputusan No. 86/V/HRGA/
KEP-02/0515 tanggal 22 Mei 2015.

Indonesian citizen, domiciled in Bogor, born on 14 December
1974, is currently 43 years old. Received a Bachelor's degree in
Accounting from Universitas Trisaktiin 1999. Serving as the Head
of Finance and Investment Division since 22 May 2015 based on
Decree No. 86/V/HRGA/KEP-02/0515 dated 22 May 2015.

Benny Hadiwibowo

Divisi Aktuaria dan Underwriting
Actuarial and Underwriting Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 28 Mei 1977, saat ini berusia 40 tahun. Meraih gelar
Sarjana di bidang Matematika dari Universitas Indonesia
pada tahun 2000 dan memperoleh gelar Magister di bidang
Management dari Universitas Pelita Harapan pada tahun 2003.
Menjabat sebagai Kepala Divisi Aktuaria dan Underwriting sejak
22 Mei 2015 berdasarkan Surat Keputusan No. 80/V/HRGA/KEP-
02/0515 tanggal 22 Mei 2015.

Indonesian citizen, domiciled in Jakarta, born on 28 May 1977,
is currently 40 years old. Received a Bachelor's degree in
Mathematics from Universitas Indonesia in 2000 and received a
Master’s degree in Management from Universitas Pelita Harapan
in 2003. Serving as the Head of Actuarial and Underwriting
Division since 22 May 2015 based on Decree No. 80/V/HRGA/
KEP-02/0515 dated 22 May 2015.

Ronald FE Pinangkaan

Sekretaris Perusahaan
Corporate Secretary

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 6 Februari 1963, saat ini berusia 54 tahun. Meraih gelar
Sarjana di bidang Ekonomi Studi Pembangunan dari Universitas
Satya Wacana Salatiga pada tahun 1988. Menjabat sebagai Kepala
Divisi Sekretaris Perusahaan sejak 6 Mei 2017 berdasarkan Surat
Keputusan No. 50/I/HC/KEP-02/0617 tanggal 5 Juni 2017.

Indonesian citizen, domiciled in Jakarta, born on 6 February
1963, is currently 54 years old. Received a Bachelor's degree in
Economic Developmet Study from Universitas Satya Wacana
Salatiga in 1988. Serving as the Head of Corporate Secretary
Division since 6 May 2017 based on Decree No. 50/I/HC/KEP-
02/0617 dated 5 June 2017.

R g
R

Deselffina Parinduri
Divisi Manajemen Risiko
Risk Management Division

v

Warga negara Indonesia, berdomisili di Jakarta, Lahir pada
tanggal 11 Desember 1977, saat ini berusia 40 tahun. Meraih
gelar Sarjana di bidang Manajemen Asuransi Kesehatan dari
Universitas Indonesia pada tahun 2002. Menjabat sebagai Kepala
Divisi Manajemen Risiko sejak 10 Maret 2014 berdasarkan Surat
Keputusan No. 69.26/KEP/1014 tanggal 3 Oktober 2014.

Indonesian citizen, domiciled in Jakarta, born on 11 December
1977, is currently 40 years old. Received a Bachelor's degree in
Health Insurance Management from Universitas Indonesia in
2002. Serving as the Head of Risk Management Division since
10 March 2014 based on Decree No. 69.26/KEP/1014 dated 3
October 2014.



Rahma Yuni Asri

Kepala Divisi Audit Internal
Head of Internal Audit Division

v

Warga negara Indonesia, berdomisili diJakarta, Lahir pada tanggal
8 Juni 1971, saat ini berusia 46 tahun. Meraih gelar Sarjana dari
Fakultas Kesehatan Masyarakat Jurusan Kesehatan Lingkungan
dan Kesehatan Kerja Universitas Diponegoro, Semarang pada
tahun 1995. Menjabat sebagai Kepala Divisi Audit Internal sejak
8 Januari 2017 berdasarkan Surat Keputusan No. 55/I/HC/KEP-
03/0717 tanggal 1 Agustus 2017.

Indonesian citizen, domiciled in Jakarta, born on 8 June 1971, is
currently 46 years old. Received a Bachelor's degree from The
Faculty of Public Health, Department of Environmental Health
and Occupational Health of Universitas Diponegoro Semarang
in 1995. Serving as the Head of Internal Audit Division since 8
January 2017 based on Decree No. 55/I/HC/KEP-03/0717 dated
1 August 2017.
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Ferry Prima Adhyaksa

Kepala Divisi Sumber Daya Manusia dan Kepatuhan
Head of Human Capital and Compliance Division

v

Warga negara Indonesia berdomisili di Jakarta, Lahir pada tanggal
22 Juli 1966, saat ini berusia 51 tahun. Meraih gelar Sarjana di
bidang Hukum Perdata dari Universitas Andalas. Menjabat
sebagai Kepala Divisi Sumber Daya Manusia dan Kepatuhan
sejak 16 Januari 2017 berdasarkan Surat Keputusan No.6.2/I/HC/
KEP-01/0117 tanggal 16 Januari 2017.

Indonesian citizen, domiciled in Jakarta, born on 22 July 1966, is
currently 51 years old. Received a Bachelor's degree in Civil Law
from Universitas Andalas. Serving as the Head of Human Capital
and Compliance Division since 16 January 2017 based on Decree
No.6.2/I/HC/KEP-01/0117 dated 16 January 2017.
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Profil dan Pengembangan Kompetensi
Karyawan

» Profile and Development of Employee Competence

Jumlah Karyawan Berdasarkan Level Total Employees by Level of Position
Jabatan

Tabel Jumlah Karyawan Berdasarkan Level Jabatan
Table of Total Employees by Level of Position

Level Jabatan

Level of Position Z2olE 2016 2015
Kepala Divisi dan Deputi/ Head of Division and Deputy 18 17 17
Kepala Kantor Operasional / Head of Operational Office 10 10 10
Kepala Kantor Pemasaran / Head of Marketing Office 10 1 1
Kepala Departemen / Head of Department 38 36 34
Kepala Unit / Head of Unit 46 46 45
Kepala Kantor Layanan / Head of Service Office 47 46 45
Staf / Staff 693 680 665
Jumlah / Total 862 846 827

Jumlah Karyawan Berdasarkan Tingkat  Total Employees by Education Level
Pendidikan

Tabel Jumlah Karyawan Berdasarkan Tingkat Pendidikan
Table of Total Employees by Education Level

Tingkat Pendidikan

Education Level L 2016 2015
S2 / Graduate Education 38 34 31
S1/ Undergraduate Education 642 628 614
D3/D4 / Associate’s Degree 174 173 167
SLTA/D1 / High School/ Associate’s Degree 8 (N 15
Jumlah / Total 862 846 827

Jumlah Karyawan Berdasarkan Status  Total Employees by Employment Status
Kepegawaian

Tabel Jumlah Karyawan Berdasarkan Status Kepegawaian
Table of Total Employees by Employment Status

Status Kepegawaian

Employment Status el 2016 2015
Penugasan / Assignment 2 2 2
Pegawai Tetap / Permanent Employee 487 495 438
Pegawai Insource / Insource Employee 373 349 387

Jumlah / Total 862 846 827
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Jumlah Karyawan Berdasarkan Usia Total Employees by Age
Tabel Jumlah Karyawan Berdasarkan Usia
Table of Total Employees by Age
Usia 2017 2016 2015
Age
41-60 Tahun / Years-old 67 61 64
31-40 Tahun / Years-old 416 357 373
20-30 Tahun / Years-old 379 428 390
Jumlah / Total 862 846 827

Jumlah Karyawan Berdasarkan Masa
Kerja

Tabel Jumlah Karyawan Berdasarkan Masa Kerja
Table of Total Employees by Years of Service

Masa Kerja

Total Employees by Years of Service

Years of Service 2017 2016 2015
1-5Tahun/ Years 373 501 614
6 - 10 Tahun/ Years 489 345 215
Jumlah / Total 862 846 827
Jumlah Karyawan Berdasarkan Jenis Total Employees by Gender
Kelamin
Tabel Jumlah Karyawan Berdasarkan Jenis Kelamin
Table of Total Employees by Gender
Jenis Kelamin
Gender 2017 2016 2015
Laki-laki / Male 369 360 356
Perempuan / Female 493 486 471
Jumlah / Total 862 846 827

Kebijakan dan Jenis Pelatihan

Perusahaan telah melaksanakan kegiatan pelatihan yang
disesuaikan dengan kebutuhan pegawai dan pengembangan
bisnis Perusahaan. Seluruh pegawai di setiap level jabatan
memiliki kesempatan yang sama dalam pelaksanaan
program pengembangan pegawai.
Kegiatan pendidikan dan pelatihan yang telah dilaksanakan
Januari sampai dengan Desember 2017 antara lain sebagai
berikut:
1. Public Training, Seminar dan Workshop
Sebanyak 397 peserta telah dikirimkan untuk
mengikuti pelatihan yang bersifat public training untuk
meningkatkan kompetensi teknis di bidang pekerjaan.
Terdapat 152 judul public training yang diikuti dengan
jumlah peserta sebagai berikut:

Policy and Type of Training

The Company has conducted training activities tailored
to the needs of employees and business development of
the Company. All employees at every level of office have
equal opportunity in the implementation of employee
development programs.

The education and training activities performed from
January to December 2017 were:

1. Public Training, Seminar and Workshop
397 participants were sent to join public trainings to
enhance technical competencies in their fields of work.
There were 152 public trainings which were joined by the
following numbers of participants:
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a. Aktuaria dan Underwiting a. Actuarial and Underwriting

Tabel Pelatihan Aktuaria dan Underwriting
Table of Actuarial and Underwriting Trainings

No

Nama Pelatihan
Training Name

Jumlah Peserta
Total Participants

N

vk |wN

b. Asuransi Kesehatan dan Jiwa

Joint Product Development Seminar

Underwriting Summit 2017 Transformation of Underwriting
Life and Health Seminar

Negotiation & Renewal Treaty 2018

Workshop Actuarial Computation Using R

Seminar dan Rapat Anggota “Leading The Future” / “Leading The Future” Seminar and Member

Meeting

LIMRA-KIRI Insurance Conference

Indonesia Re Runaway Weekend 2017 / 2017 Indonesia Re Runaway Weekend
Seminar “Digital Underwriting” / “Digital Underwriting” Seminar

2nd Actuaries Summit 2017

Workshop Product Innovation and Catastrophe Modeling for Life Insurance Seminar
Channel Strategy and Product Development Course

Enhancing Micro Insurance to Support Economic Growth through Stakeholders’ Synergy
Workshop Role of Actuaries in Accessing Risks Associated with Climate Change
Transformation of Underwriting

Workshop Product Development for Life Insurance

Understanding Indonesia’s National Society Security System (SJSN)

Career Day di SMAK PENABUR Gading Serpong 2017/
2017 Career Day at SMAK PENABUR Gading Serpong

Pendidikan Profesional Lanjutan Bagi Aktuaris / Advanced Professional Education for Actuaries

Total

Tabel Pelatihan Asuransi Kesehatan dan Jiwa
Table of Health and Life Insurance Trainings

No.

Nama Pelatihan
Training Name

b. Health and Life Insurances

2

4
2
2

30

Jumlah Peserta
Total Participants

Workshop Perumahsakitan Daerah Sumatera Utara /
North Sumatera Regional Hospital Workshop

12th Asia Conference on Healthcare and Health Insurance

Pertemuan limiah Tahunan VIl dan Musyawarah Kerja Nasional Perhimpunan Dokter Umum

Indonesia /

VIl Annual Scientific Meeting and National Working Congress of Indonesian General Practitioner

Association

Workshop Teknik Pengelolaan Klaim Kesehatan yang Prima /
Prime Health Claim Management Technique Workshop

Life Insurance Intermediate Course
11th Health Insurance Asia 2017

Workshop Bedah Kasus Sengketa Klaim Asuransi Jiwa /
Life Insurance Claim Dispute Case Study Workshop

Asia Conference on Claims Management and Insurance Fraud
4th Internasional Conference on Global Insurance

Asian Conference on Clinical Pharmacy 2017

2

4

13

"
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Jumlah Peserta

No. Training Name Total Participants
1 Seminar Indonesia Dental Exhibition & Conference / 3
! Indonesia Dental Exhibition Seminar & Conference
Seminar Kebutuhan Tabel Morbiditas dalam Penetapan Premi Jaminan dan Asuransi Kesehatan
12 di Indonesia / 7
: Seminar of Requirement for Morbidity Table and Establishment of Warranty and Life Insurance
Premiums in Indonesia
13 Workshop Fraud In Insurance Industry / 7
" Fraud In Insurance Industry Workshop
14 Seminar Nasional Menurunkan Biaya Kesehatan / 3
’ National Seminar for Reducing Health Cost
Workshop Fraud Risk Management Framework Pencegahan, Pendeteksian, Investigasi dan
15 Penyelesaian / 2
" Workshop of Fraud Risk Management Framework Prevention, Detection, Investigation and
Resolution
16 Workshop Festival Kaizen Nasional 2017 / 2
: 2017 National Kaizen Festival Workshop
17.  11th ASEAN Insurance Congress 2017 3
Seminar Bedah Kasus “Penolakan Klaim Hospital Cash Plan dari Sudut Pandang Ketentuan
18.  Perundangan”/ 10
“Rejection of Hospital Cash Plan Claim from the Point of View of Legislation” Case Study Seminar
19 Forum Nasional “Kebijakan Kesehatan Indonesia VII" / 3
* “Indonesian Health Policy VII" National Forum
20 Seminar PIT PDUI Jaya DKI Jakarta 2017 / 8
: 2017 PIT PDUI Jaya of DKI Jakarta Seminar
Seminar PAMJAKI “luran Biaya Reformasi untuk Mengatasi Defisit JKN Sekaligus Mendorong
21.  Pertumbuhan Asuransi Komersial” / 3
“Reform Fee to Solve JKN Deficit and Encourage Commercial Insurance Growth” PAMJAKI Seminar
Coding, Verifikator Internal, Teknologi Informasi Administrasi Klaim dan Pemahaman Medika /
22. Coding, Internal Verificator, Administrative Information Technology of Claim and Medical 2
Understanding
23.  Wisuda AAMAI XXV 2017 / 2017 AAMAI XXV Graduation 2
24 Seminar Nasional Asosiasi Asuransi Syariah Indonesia (AASI) / 2
’ National Seminar of Indonesian Sharia Insurance Association (AASI)
25. Insurance Basic Course 4
26.  Seminar Menurunkan Biaya Kesehatan / Seminar of Reducing Health Cost 2
27. 8th Asean School for Young Insurance Managers (AYIM) 5

Total
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c. Sales dan Marketing c. Sales and Marketing
Tabel Pelatihan Sales dan Marketing
Table of Sales and Marketing Trainings
No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants
2017 Wow Brand Festive Day Workshop with the topic of “Branding in Indonesia: Marketing 4.0,
1. o " 8
New Content, Digital Platform
2. World Class Marketing: US Certified Marketing Manager (CMM) 3
3. STAND OUT Workshop: Attract | Engage | Convert [Not Just Another] Employer Branding Seminar 3
4. 18th Asia Conference on Bancassurance and Alternative Distribution Channels 2
5. Marketing Channel Strategy 1
6. Advance Competitive Marketing Strategy 1
Pemahaman Konsep, Risiko & Strategi Implementasi Produk Bancassurance pada Bank sesuai
7 dengan Regulasi OJK / 2
: Understanding Concept, Risk & Strategy of Bancassurance Product Implementation in Bank
consistent with OJK Regulations
8. The 3rd ASEAN Marketing Summit 2017 7
9. Sales Leadership 2
Total 29
d. Customer Service d. Customer Service
Tabel Pelatihan Customer Service
Table of Customer Service Training
No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants
] International Seminar of “Changing Consumer Behavior Through Financial Literacy, Financial 2
’ Inclusion and Consumer Protection”
Total 2
e. Teknologi Informasi e. Information Technologyf. Finance and Accounting

Tabel Pelatihan Teknologi Informasi
Table of Information Technology Trainings

Nama Pelatihan

Jumlah Peserta

No. Training Name Total Participants
1. 2nd Asia Conference on Big Data and Analytics for Insurance 2
2. 1st Asia InsurTech Summit 3
3. Visual Basic.NET 1
4. Comptia Network + Exam 3
5. MTCNA + Exam 1
6. Querying Microsoft SQL Server 2
7. MOC-20467C Designing Self-Service Business Intelligence and Big Data Solutions 3
8. ISO 27001 Information Security Management Systems 1
9. Workshop Business Intelligent Database 5
10.  Zimbra Collaboration System Administration 1
11. MikroTik Certified Network Associate (MTCNA) + Exam 2
12.  Building Web Application with PHP & MYSQL 1
13.  IT Course “IT Utilization and Strategy at a Life Insurance Company” 1
14.  Android Programing 1
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No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants
15. Cobit 5 Course 2
Total 29
f.  Keuangan dan Akuntansi f.  Finance and Accounting
Tabel Pelatihan Keuangan dan Akuntansi
Table of Finance and Accounting Trainings
No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants
] Brevet Pajak A dan B/ 2
' Tax Brevet A and B
2 Treasury Risk Management Perhitungan Limit-Limit / 1
’ Treasury Risk Management Calculation of Limits
3 PSAK Terkini Sesuai Program Konvergensi IFRS / 1
' Latest PSAK Consistent with IFRS Convergence Program
4 Workshop Akuntansi Update PSAK 28, 36,62 / 2
' PSAK 28, 36,62 Update Accounting Workshop
5. Risk Modelling in Financial Institutions 2
6. Accounting Policies and Procedure Manual 5
7. Tax Planning 2017 / 2017 Tax Planning 1
3 Seminar Common Reporting Standard / 1
’ Common Reporting Standard Seminar
9. Risk Based Budgeting 4
10. Budgeting 1
11.  Training Pathway to Professional Accountants 1
12. Transfer Pricing Update PMK-213/PMK.03/2016 1
Total 22
g. Organisasi dan SDM g. Organization and Human Resources
Tabel Pelatihan Organisasi dan SDM
Table of Organization and Human Resources
Trainings
No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants

Outsourcing Outlook (Penyerapan Tenaga Kerja dalam Pelaksanaan Outsourcing) /
Outsourcing Outlook (Absorbing Labors in Outsourcing)

-

1

2. HRSummit 2017 1
3. Competency Based HRM/CBHRM 1
4, Assessment Center Assessor Certification 1
5. Redefining Human Resource through Gamification 1
6.  The 2nd Asia Pacific HR Forum 2
7. The 9th Indonesia HR Summit 3
8. Practical Behavior Based Interview 1
9. 4th Industrial Relations Conference 2017 1
10.  The 2nd Indonesia Human Capital Summit 2017 2

Total 14
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h. Audit, Manajemen Risiko dan Legal

Tabel Pelatihan Audit, Manajemen Risiko dan Legal
Table of Audit, Risk Management and Legal Trainings

No.

Nama Pelatihan
Training Name

h. Audit, Risk Management and Legal

Jumlah Peserta
Total Participants

v lwN

15.
16.
17.

20.
21.

22.

23.

24.

25.

Seminar Nasional “Penanganan Tindak Pidana Korporasi” /
National Seminar of “Handling Corporate Crime”

Pra Managerial Ketua Sistem Pengendalian Internal

Seminar Nasional dan Pengukuhan Gelar PIA / National Seminar and PIA Inauguration
Risk Governance Master Class

Profesional Auditor Forum (PAF)

Mengukur dan Menentukan Risk Appetite, Risk Tolerance & Limit sesuai Karakteristik Perusahaan
Asuransi /

Measuring and Determining Risk Appetite, Risk Tolerance & Limit According to Characteristics of
Insurance Company

Seminar Anti Pencucian Uang dan Pencegahan Pendanaan Terorisme (APU PPT) /
Anti-Money Laundering and Terrorism Financing (APU PPT) Seminar

Membedah Aspek Hukum Bisnis Anti Suap serta Implikasi Foreign Corrupt Practices Act 1997 &
UK Bribery Act sebagai Bentuk Kepatuhan Perusahaan /

Studying Legal Aspect of Anti-Bribery Business and Implication of Foreign Corrupt Practices Act
1997 & UK Bribery Act as Forms of Company Compliance

Money Laundering & Terrorism Financing Risk Assessment

Workshop Pengembangan Sistem Kepatuhan (Compliance System) Berbasis GCG /
GCG-based Compliance System Development Workshop

Audit Internal Tingkat Lanjut | /Advanced Internal Audit |

Seluk Beluk Aspek Hukum Merger, Akusisi dan Konsolidasi Perusahaan /

Ins and Outs of Legal Aspect of Corporate Merger, Acquisition and Consolidation
Raising The Bar and Say It Right, on Becoming and Trusted Advisor

Workshop Penerapan IPPF dan Standard IIA untuk Organisasi Internal Audit yang Efektif /
Workshop of Implementation of IPPF and IIA Standard for Effective Internal Audit Organization

Audit Internal Tingkat Dasar | / Basic Internal Audit |
Legal & Compliance Risk Management
Fraud and Money Laundering in Insurance Industry : Implication and Mitigation Strategy

ISO 31000 Series 4 : Auditing Risk Management Public /
ISO 31000 Series 4 : Auditing Risk Management Public

Seminar Aspek Hukum Penerapan Prinsip Customer Due Diligence dan Anti Money Laundering
dalam Sektor Penyedia Jasa Keuangan di Indonesia /

Seminar of Legal Aspect of the Principles of Customer Due Diligence and Anti Money Laundering
in Financial Service Provider Sector in Indonesia

Ujian Profesi Advokat / Advocate Professional Examination
Risk Management for Public Sector

Seminar Kadin 2017 “Menuju Best Practice dan Clean Practice Sinergi BUMN dan Swasta” /
2017 Department Head Seminar “Toward Best Practice and Clean Practice of Synergy of SOE and
the Private Sector “

Seminar Risk Management Forum Seri ISO 310000: Strategi, Implementasi dan Integrasi /
Seminar of Risk Management Forum Seri ISO 310000: Strategy, Implementation and Integration

Seminar Nasional AAl Governance, Risk and Control (GRC): “Supporting the Achievement of
Corporate Objectives and Avoiding Potential Fraud” /

National Seminar of AAl Governance, Risk and Control (GRC): “Supporting the Achievement of
Corporate Objectives and Avoiding Potential Fraud”

Diskusi Panel Pidana Asuransi / Insurance Crime Panel Discussion

1
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Jumlah Peserta

No. Training Name Total Participants
26.  Internasional Conference Risk Beyond 7
27, Pendidikan dan Pelatihgn Auditllnternal Tinglfat Lanjutan |/ 1
Advanced Internal Audit Education and Training |
28.  Risk Based Auditing: A Value Add Proposition 1
29.  Implementasi Praktis Audit Operasional / Practical Implementation of Operational Audit 1
30.  Pendidikan Khusus Profesi Advokat / Special Education for Advocate Profession 1
31 Stratggi Efektif daIAam M.enghaFIapi Klaim dan Gugatan Pe.rlindungar) Konsumen / 1
Effective Strategy in Facing Claims and Consumer Protection Lawsuit
Total 49

Business Support and Others

Tabel Pelatihan Business Support and Others
Table of Business Support and Others Trainings

Nama Pelatihan

Business Support and Others

Jumlah Peserta

No. Training Name Total Participants
1. Microsoft Excel 2010 Intermediate 36
2. Interpersonal Soft Skills 3
3. Effective Leadership 1
4. Innovation Strategy 2
5. Insurance Basic Course 15
6. Mastering Impactful Communication Skills 1
7 Menylis Laporar? Audit/ 1

Audit Report Writing
8. Workshop 9 Strategic Tools 1
9. Report Writing 1

10.  Personality Development for Secretary 1
11.  The Leadership Challenge 4
12. Workshop Corporate Secretary 2017 1
13. Strategy & Initiative Management Office 1
14. Mastering and Enhancing Power Point 2013 Presentation 4
15. Business Process Mapping 1
16. OLIS Spring 2017 Tokyo Seminar 1
17. Minaut Indonesia: Problem Solving and Decision Making 1

Bimbingan Teknis Strategis Merumuskan Harga Perkiraan Sendiri, Kerangka Acuan Kerja,
18 Rancangan Kon_trak da_n Dokumen Pengadaan Barangljasa Pemerintah/ 1
: Strategic Technical Guidance for Formulating Self-estimated Price, Terms of Reference, Contract
Design and Government Goods/Service Procurement Document

19.  Microsoft Excel Intermediate 2016 8
20.  Seminar “Critical Issues of Financial Governance in Insurance Industry” 4
21. Microsoft Access 2013 3
22.  Optimalisasi Peran Corporate Secretary sebagai Good Corporate Governance Professional 1
23.  Expand Leadership Program for BOD/BOC 1
24.  Designing Standard Operating Procedure (SOP) 1
25.  Designing Standard Operating Procedure (SOP) 2
26.  7th Secretary and Personal Assisstant 2
27.  Powerful Business Presentation 2
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Nama Pelatihan

Jumlah Peserta

No. Training Name Total Participants
28 Seminar Disruption ” Kiat Menghadapi Lawan-lawan tak Kelihatan Dalam Era Uber” / 1
: Disruption Seminar of “Tips in Facing invisible Competitors in the Uber Era “
Total 101
2. In-House Training 2. In-House Training

Perusahaan menyelenggarakan in-house training yang
diikuti sebanyak 941 peserta. Sebanyak 11 judul pelatihan
diselenggarakan untuk meningkatkan kompetensi teknis
di bidang pekerjaan sebagai berikut:

a. Keuangan dan Akuntansi

Tabel Pelatihan Keuangan dan Akuntansi
Table of Finance and Accounting Trainings

Nama Pelatihan

No. Training Name

The Company held in-house trainings which were joined
by 941 participants. There were 11 trainings held to
improve technical competences in the following fields of
work:

a. Finance and Accounting

Jumlah Peserta
Total Participants

1. Amnesty Pajak / Tax Amnesty

Sosialisasi Peraturan Otoritas Jasa Keuangan /
Socialization of Financial Service Authority Regulations

Total

b. Pelayanan Kesehatan dan Jiwa

Tabel Pelatihan Pelayanan Kesehatan dan Jiwa
Table of Health and Life Service Trainings

Nama Pelatihan

No. Training Name

39
29

68

b. Health and Life Services

Jumlah Peserta
Total Participants

Sosialisasi Aplikasi Online Mandiri Inhealth Versi COB Asuransi Kesehatan Tambahan (AKT) First

Payor /

Socialization on Mandiri Inhealth Online Application Version COB of First Payor Additional Health

Insurance (AKT)
2. Training Healthcare Academy 2017
Total

c. Sales dan Marketing

Tabel Pelatihan Pelayanan Sales dan Marketing
Table of Sales and Marketing Service Training

Nama Pelatihan

130

272
402

c. Sales and Marketing

Jumlah Peserta

No. Training Name Total Participants
1. Product Knowledge 88
Total 88

d. Customer Service

Tabel Pelatihan Customer Service
Table of Customer Service Trainings

Nama Pelatihan

No. Training Name

d. Customer Service

Jumlah Peserta
Total Participants

1. CS Academy 2017 “Kalibrasi CRO Training “/ CS Academy 2017 “CRO Calibration Training “
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5 Training CRO “How to be a Good Customer Service” / 15
: CRO Training of “How to be a Good Customer Service”
3 Training CS Academy Ka.Unit Customer Service dan Ka.Layanan / 17
: Training CS Academy of Head of Yangan Unit and Head of Services
Total 158

e. Business Support and Others

Tabel Pelatihan Business Support and Others
Table of Business Support and Others Trainings

Nama Pelatihan

e. Business Support and Others

Jumlah Peserta

No. Training Name Total Participants
1 Workshop Pengembangan Standar Layanan / 5
’ Service Standard Development Workshop
5 Workshop Service Quality Management / 136
’ Service Quality Management Workshop
3 Sosialisasi Arah Strategi dan Kebijakan Tahun 2017 / 64
’ Socialization of Direction of Strategy and Policy in 2017
Total 225
Pendidikan dan Pelatihan serta Sertifikasi Profesi 3. Education and Training and Professional Certification
Untuk meningkatkan jumlah tenaga ahli di bidang Toincreasethe number of expertsininsurance profession
profesi asuransi dan profesi lainnya, Perusahaan and other professions, the Company encourages the

mendorong pegawai untuk secara aktif meningkatkan
pengetahuannya dan mengikuti proses sertifikasi
profesi. Pada tahun 2017, sebanyak 9 jenis pelatihan
dan ujian sertifikasi profesi telah diikuti oleh 118 peserta
dengan peserta yang lulus mencapai 112 orang.

TabelPendidikan dan Pelatihan serta Sertifikasi Profesi
Education and Training and Professional Certification

employees to actively increase their knowledge and join
profession certification process. In 2017, 9 professional
trainings and certification examinations were joined by
118 participants and 112 participants graduated from
them.

No Nama Pelatihan Jumlah Peserta Keterangan
: Training Name Total Participants Description
1 Peserta Ujian Pamjaki April 2017 / 2 Jumlah lulus /
’ Participants of Pamjaki Exam on April 2017 Total graduates
5 Peserta Ujian Pamjaki Agustus 2017 / 19 Jumlah lulus /
! Participants of Pamjaki Exam on August 2017 Total graduates
3 Peserta Ujian Pamjaki November 2017 / 16 Jumlah lulus /
’ Participants of Pamjaki Exam on November 2017 Total graduates
4 Peserta Ujian AAMAI Maret 2017 / 3 Jumlah lulus /
’ Participants of AAMAI Exam on March 2017 Total graduates
5 Peserta Ujian PAI Mei 2017 / 1 Jumlah lulus /
: Participants of PAl Exam on May 2017 Total graduates
6 Peserta Ujian PAI November 2017 / 4 Jumlah lulus /
: Participants of PAl Exam on November 2017 Total graduates
Sertifikasi Profesi Manajemen Risiko Qualified Chief Risk Officer (QCRO) Lulus 33/
7. / Risk Management Professional Certification for Qualified Chief Risk 33 33 eraduates
Officer (QCRO) g
Pelatihan Persiapan CISSP (Certified Information Systems Security
8 Professional) / 1 Lulus 1/

CISSP (Certified Information Systems Security Professional) Preparation

Training

1 graduates
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No Nama Pelatihan Jumlah Peserta Keterangan
: Training Name Total Participants Description
Pelatihan Persiapan Sertifikasi Ahli Pengadaan Barang & Jasa
9 Pemerintah/ Lulus 13/

Pada tahun 2017, terdapat 60 pegawai yang memperoleh

Government Goods & Service Procurement Expert Certification
Preparation Training

Total

gelar profesi sebagai berikut: titles:

Tabel Sertifikasi Profesi
Table of Professional Certification

Nama Pelatihan

13 graduates

In 2017, 60 employees received the following professional

Jumlah Peserta

No. Training Name Total Participants
1. Ajun Ahli Asuransi Kesehatan (AAAK) / Health Insurance Expert Adjunct (AAAK) 6
2. Ahli Asuransi Kesehatan (AAK) / Health Insurance Expert (AAK) 4
3. Sertifikasi Ahli Pengadaap Barang/Jasa Pemerintah / - 13

Government Goods/Service Procurement Expert Certification
4 CISSP (Cerﬁgd Informatiqn Systems Security Professiqnal)/ 1
CISSP (Certified Information Systems Security Professional)
5 Sgrtifikasi Profesi Manajemen Risikq Quqlified Chief Risk Ofﬁcer (QCRO?/ 33
Risk Management Professional Certification for Qualified Chief Risk Officer (QCRO)
6. Ajun Ahli Asuransi Indonesia Jiwa (AAAI)) / Indonesian Life Insurance Expert Adjunct (AAAI)) 2
7. Analisis Efek / Effect Analysis 1
Total 60
4. Kursus E-Learning 4. E-Learning Course

Kursus melalui E-Learning dilakukan agar pegawai dapat
belajar secara mandiri dan fleksibel waktu. Tahun ini,
terdapat 16 judul kursus yang diikuti oleh 255 peserta.
Judul kursus dan jumlah peserta lulus pada setiap kursus

sebagai berikut:

Tabel Kursus E-Learning
Table of E-Learning Courses

E-Learning courses were taken so that the employees
can study independently and flexibly. TThis year, there
were 16 courses joined by 255 participants. The titles of
the courses and total graduates in each course are:

No.

-

W IR |IN| U~ WIN

R N I O
vikdlw N =~ o

Nama Pelatihan
Training Name

Berkomunikasi Media Sosial / Social Media Communication

Professional Etiquette & Grooming

P4AMN & GCG

Product Knowledge 2

Selling Skils

Cross and Up Selling

Presentation Skills

Negotiation Skills

Pengadaan Barang dan Jasa bagi Sales / Goods and Service Procurement for Sales
Fraud dan Abuse dalam Asuransi Kesehatan / Fraud and Abuse in Health Insurance
Enterprise Risk Management

Problem Solving Desicion Making

Group Field Underwriting

Teknik Investigasi Klaim / Claim Investigation Technique

Manajemen Provider / Provider Management

Jumlah Peserta
Total Participants

16
22
14
15
7
3
7
19
1
22
22
7
6
31
34
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No Nama Pelatihan Jumlah Peserta
: Training Name Total Participants
16. Product Knowledge 19
Total 255

Pengembangan KompetensiBerdasarkan

Level Jabatan

Tabel Pengembangan Kompetensi Berdasarkan Level Jabatan
Table for Competence Development Based on Position Level

Competence Development Based on
Position Level

Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
Komisaris ) -

Utama / Meningkatkan kompetensi di

. International Conference Risk Beyond
President

Commissioner

Komisaris
Independen /
Independent
Commissioner

Expand Leadership Program for BOD/BOC

Seminar Nasional “Langkah Strategis Industri Bertahan di Tengah
Direksi / Director ~ Krisis” / National Seminar for “Strategic Steps for Industrial

Survival in Crisis”

Direksi / Director The 4th International Conference On Global Insurance

Direksi / Director The 2nd Annual WOW Brand Festive Day 2017

Direksi / Director  Risk Management for Sector Public

Direksi / Director ~Asean Marketing Summit

bidang risiko/ 1
Increase competence in risk area

Meningkatkan kompetensi
kepemimpinan/ 1
Increase leadership competence

Meningkatkan kompetensi dalam
strategi operasional/

Increase competence in
operational strategies

Meningkatkan kompetensi di
bidang asuransi/ 1
Increase competence in insurance

Meningkatkan kompetensi di
bidang branding dan marketing/
Improve competence in the field of
branding and marketing

Meningkatkan kompetensi di
bidang manajemen risiko /
Improve competence in the field of
branding and marketing

Meningkatkan kompetensi di
bidang marketing/ 1
Increase competence in marketing

Penolakan Klaim Hospital Cash Plan/ Flexi Care Dari Sudut Meningkatkan pengetahuan di

Direksi / Director Pandang Ketentuan Perundangan /

Rejecting Hospital Cash Plan/Flexi Care Claim from Legislation Increase knowledge in insurance

Point of View

Direksi / Director Channels

Seminar Menurunkan Biaya Kesehatan /

Direksi/ Director Seminar for Reducing Healthcare Costs

Direksi/ Director Legal & Compliance Risk Management

Direksi/ Director The 9th Indonesia HR Summit

18th Asia Conference on Bancassurance and Alternative Distribution  bidang bancassurance/

bidang operasional asuransi/

operations

Meningkatkan pengetahuan di

Increase knowledge in the field of
bancassurance

Untuk mengetahui tentang cara

efektif dalam menurunkan biaya

kesehatan/ 2
To know about how to effectively

reduce healthcare costs

Memperbarui pengetahuan
terkait Manajemen Risiko Hukum
dan Kepatuhan/

Updating knowledge related

to Legal and Compliance Risk
Management

Konferensi di bidang SDM/
Conference in the field of HR
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Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
Memperbarui pengetahuan terkait
. S . . ; ) ’ ) Reasuransi/
Direksi/ Director ~Seminar Capital Solution/Financial Reinsurance Updating knowledge related to 1
Reinsurance
Seminar Nasional “Sinergi dalam Meningkatkan Literasi dan Memperbarui pengetahuan terkait
Direksi / Director Inklusi Keuangan” / Literasi dan Inklusi Keuangan/ 1
National Seminar for “Synergy in Increasing Literacy and Financial ~ Updating knowledge related to
Inclusion” Literacy and Financial Inclusion
Memperbarui pengetahuan
Direksi / Director The 2nd Indonesia Akturia Summit terkanl Aktuar|a/A 1
Updating Actuarial related
knowledge
b Memperbarui Informasi terkait
Direksi / Director zos!a:!sa? Per?tgr;goml/t. POJK/ 1
QEEIZET0 @1 0| REFU e Updating POJK related information
Memperbarui pengetahuan
Direksi/ Director Risk Governance Master Class terka|t_ Risk Governances 1
Updating knowledge related to
Risk Governance
Memperbarui pengetahuan
. R Seminar “Critical Issues of Financial Governance in Insurance terkait isu global Risk Governance /
Direksi / Director . ’ 1
Industry’ Updating knowledge related to
global Risk Governance issues
. R International Conference Risk Beyond / Me‘mperbarw pengetahuan terkait
Direksi / Director Int tional Conf Risk B d Risiko/ 1
nternational Lonterence RIsk beyon Updating Risk-Related Knowledge
e Course tentang strategi dalam
Kepala D'Y'S.' / Olis Spring 2017 Tokyo Seminar marketing/ 1
Head of Division . .
Course about strategy in marketing
Memperbarui pengetahuan
Kepala Divisi / Seminar “Critical Issues of Financial Governance in Insurance terkait isu global Risk Governance/ 1
Head of Division  Industry” Updating knowledge related to
global Risk Governance issues
Memperoleh Sertifikasi Ahli terkait
L Training Sertifikasi Ahli Pengadaan Barang dan Jasa Pemerintah / pengacjaan barang dan jasa
Kepala Divisi / o e ) pemerintah/
A Training for Certification of Government Goods and Services - e 7
Head of Division p E : Obtain Certification of Expert
rocurement Exper related to procurement of
government goods and services
Kepala Kantor Menambahkan pengetahuan
Operasional 8th Asean School for Young Insurance Managers (AYIM) / dalam kglangan Manager dalam
/ Head of 8th Asean School for Young Insurance Managers (AYIM) Asuransi/ 2
Operational g g Add knowledge in Manager's circle
Office in Insurance
Menambahkan pengetahuan
- dalam kalangan Manager dalam
Ei:zzlzgtl)viizlsi/on 8th Asean School for Young Insurance Managers (AYIM) Asuransi/ 1
Add knowledge in Manager's circle
in Insurance
Konferensi terkait risiko bidang
Kepala Divisi / ; ) asuransi/
Head of Division IR T EEER RSN S Conference related to insurance !
risk
Memperbarui pengetahuan
e terkait kebijakan akuntansi dan
Kepala D“{'S.',/ Accounting Policies and Procedure Manual prosedur/ 1
Head of Division -
Updating knowledge related to
accounting policies and procedures
Memperbarui pengetahuan
A terkait penyusunan anggaran
Kepala Divisi / Risk Based Budgeting berdasarkan risiko/ 2

Head of Division

Updating knowledge related to
risk-based budgeting
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Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
L Untuk mengetahui tentang
Eepecajla P[I)VI:ZII/ N Life and Health Seminar asuransi life/ 2
cado 510 To know about life insurance
Memperbarui tentang Aktuaria
Kepala Divisi / Seminar dan Rapat Anggota” The Leading The Future” / untuk masa depan./ P
Head of Division = Seminar and Member Meeting of “The Leading The Future” Updating about Actuaries for the
future.
R Mengetahui tentang asuransi di
Eepzla PIIDVISI/ LIMRA-KIRI Insurance Conference Asia/ 1
cadorbivision Know about insurance in Asia
Memperbarui pengetahuan
Kepala Divisi / . ) terkait Aktuaria/
Head of Division AN GBS S 2017 Updating Actuarial related !
knowledge
Untuk menambahkan cara dalam
Kepala Divisi / Enhancing Microinsurance to Support Economic Growth through  sinergi ke pemegang saham/
= ) . 1
Head of Division  Stakeholders' Synergy To add a way in synergy to
shareholders
Memperbarui pengetahuan
Kepala Divisi / Workshop Role of Actuaries in Accessing Risks Associated with terkait peran Aktuaris/ 1
Head of Division  Climate Change Updating knowledge related to
Actuary roles
Memperbarui pengetahuan
Kepala Divisi / ) " terkait Underwriting/
Head of Division VIS e el G e i Updating knowledge related to !
Underwriting
Memperbarui pengetahuan
terkait pengembangan
Kepala Divisi / . peuctmengenai Asuransi Jiwa/
Head of Division Workshop Product Development for Life Insurance Updating Product Development 1
related knowledge on Life
Insurance
Kepala Divisi / Understanding Indonesia’s National Society Security System Memperbarui tentang 1T/ 1
Head of Division  (SJSN) Updating about IT
Kepala Divisi / ) Edukasi dalam kegiatan asuransi/
Head of Division ey by S PENASLR Carling Serpens 2017 Education in insurance activities !
Pendidikan Profesional
Kepala Divisi / Pendidikan Profesional Lanjutan Bagi Aktuaris / terkait peran Aktuaris/ 1
Head of Division ~ Advanced Professional Education for Actuaries Professional Education related to
the role of the Actuary
Kepala Kantor Pertemuan limiah Tahunan VIl dan Musyawarah Kerja Nasional ) )
Operasional : ) Konferensi tahunan bidang
Perhimpunan Dokter Umum Indonesia /
/ Head of o . . . Kedokteran/ 2
) The 7th Annual Scientific Meeting and National Working .
Operational ; Z 2 The annual conference of Medicine
Office Conference of Indonesian Association of General Practitioners
(I;epala Kantor Memperbarui pengetahuan
perasional terkait Asuransi Kesehatan/
/ Head of 12th Asia Conference on Healthcare and Health Insurance . 1
) Updating knowledge related to
Operational
) Health Insurance
Office
Kepala Kantor Untuk meningkatkan cara kerja
;)}g:;?js!;nal Workshop Perumahsakitan Daerah Sumatera Utara / EE‘I;,:} rumah sakit dan proses 1
Operational North Sumatera Hospitals Workshop To improve the workings of the
Office hospital and the claim process
Memperbarui pengetahuan terkait
Kepala Divisi / Asuransi Kesehatan/

Head of Division

11th Health Insurance Asia 2017

Updating knowledge related to
Health Insurance
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Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
Kepala .Kantor Memperbarui pengetahuan
Operasional terkait Asuransi Kesehatan/
/ Head of 11th Health Insurance Asia 2017 ! 1
) Updating knowledge related to
Operational
) Health Insurance
Office
Kepala Kantor
Operasional Seminar Indonesia Dental Exhibition dan Conference / Me‘mperbarw dalam medis dokter
/ Head of ) ; o gigi/ 1
) Seminar of Indonesia Dental Exhibition and Conference R L .
Operational Updating in dentist's medical
Office
Mengetahui perkembangan medis
Kepala Divisi / Seminar PIT PDUI Jaya DKI Jakarta 2017 / di kalangan kedokteran/ 1
Head of Division ~ Seminar from PIT PDUI Jaya DKI Jakarta 2017 Know the medical development in
medicine
Workshop Wow Brand Festive Day 2017 dengan topik ‘Branding in )
o ) - , Memperbarui pengetahuan
L Indonesia: Marketing 4.0, New Content, Digital Platform’ / ;
Kepala Divisi / : ) terkait pemasaran brand/
A Workshop Wow Brand Festive Day 2017 about the topics of . 4
Head of Division L . . S Updating knowledge related to
Branding in Indonesia: Marketing 4.0, New Content, Digital )
, brand marketing
Platform
Kepala Divisi / Untuk mendapatkan sertifikasi
P o World Class Marketing:US Certified Marketing Manager (CMM) dalam marketing/ 1
Head of Division PR )
To get certified in marketing
Untuk meningkatkan cara dan
Kepala Divisi / ) . strategi marketing/
Head of Division WS S} ASEE T TS s SO AL To improve the way and marketing 4
strategy
Sertifikasi terkait Marketing
Kepala Divisi / . ) Manager/
Head of Division U EelEe W S MR (G Marketing Manager related 2
certifications
Seminar Internasional “Changing Consumer Behavior Through Untuk mengetahui tentang layanan
L ) P ) ) . 2, ke konsumen/
Kepala Divisi / Financial Literary, Financial Inclusion and Consumer Protection” / )
T ) . P ; . To know about services to 1
Head of Division International Seminar for “Changing Consumer Behavior Through
) R . . . ) consumers
Financial Literary, Financial Inclusion and Consumer Protection”
Kepala Kantor Seminar Internasional “Changing Consumer Behavior Through Untuk mengetahui tentang layanan
Operasional ) - . ) . 2, ke konsumen/
Financial Literary, Financial Inclusion and Consumer Protection” / .
/ Head of ) ) B . ) To know about services to 1
. International Seminar for “Changing Consumer Behavior Through
Operational ) s . ) . o consumers
Office Financial Literary, Financial Inclusion and Consumer Protection
Kepala Divisi,
Ka. KOP, dan
Ka.KPM / Sertifikasi profesi
Head of Sertifikasi Profesi Manajemen Risiko Qualified Chief Risk Officer terkait Manajemen Risiko/ 33
Division, Head (QCRO) / Qualified Chief Risk Officer (QCRO) Certification Professional certification related to
of Operational Risk Management
and Marketing
Offices
Kepala Divisi,
Ka. KOP, d . .
KZ KPM / an Memperbarui tentang kebijakan
Head of Sosialisasi Arah Strategi dan Kebijakan Tahun 2017 / zgr;%/akan dilakukan dalam tahun 64
Division, Head 2017 Socialization of Strategy and Policy Direction U . .
) pdating on the policy to be done
of Operational .
) in 2018
and Marketing
Offices
Memperbarui pengetahuan
Manajer / Microsoft Excel 2010 Intermediate terkalt_ aplikasi Microsoft Excel/ 5
Manager Updating knowledge related to

Microsoft Excel applications
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Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
Memperbarui pengetahuan
Manajer / . ) terkait kepemimpinan/
Manager EllE e e Updating leadership-related !
knowledge
Memperbarui pengetahuan
Manajer / Innovation Strate terkait strategi inovasi/ 5
Manager vatl 24 Updating knowledge related to
innovation strategy
Memperbarui pengetahuan
Manajer / . ; L ) terkait penulisan laporan audit/
Manager Menulis Laporan Audit / Writing an Audit Report Updating knowledge related to 1
audit report writing
Untuk mengetahui tentang strategi
Manajer / ) dalam perusahaan/
Manager e 8 ST EEE 100k To know about the strategy within !
the company
Manaier / Memperbarui tentang
! Strategy & Initiative Management Office menagement office/ 1
Manager > .
Updating on office management
Manajer / Minaut Indonesia, Problem Solving and Decision Making Menambahkan pengetahuan / 1
Manager Add knowledge
Memperbarui pengetahuan
Manajer / Seminar “Critical Issues of Financial Governance in Insurance terkait isu global Risk Governance/ 5
Manager Industry” Updating knowledge related to
global Risk Governance issues
Memperoleh Sertifikasi Ahli terkait
Training Sertifikasi Ahli Pengadaan Barang & Jasa Pemerintah / pengadaan barang dan jasa
Manajer / Training for Certification of Government Goods and Services pemerintah/ 3
Manager Procurement Expert Obtain Certification of Expert
related to procurement of
government goods and services
Menambahkan pengetahuan
Manaier / dalam kalangan Manager dalam
M ! 8th Asean School for Young Insurance Managers (AYIM) Asuransi/ 2
anager Add knowledge in Manager's circle
in Insurance
) Seminar Disruption” Kiat Menghadapi Lawan-lawan tak Kelihatan Memperbargl tentang cara untuk
Manajer / " ) ) . ) menghadapi lawan /
Dalam Era Uber” / Disruption Seminar of “Tips for Facing Unseen ) . 1
Manager B Updating on how to deal with
Opponents In The Uber Era
opponents
) Seminar Nasional Asosiasi Asuransi Syariah Indonesia (AASI) / Mem.perbam' PengeFahuan
Manajer / ) ) L ) h terkait Asuransi Syariah/
National Seminar from Association of Indonesian Sharia i 2
Manager Updating knowledge related to
Insurance i
Sharia Insurance
Untuk menambahkan
Manaier / pengetahuan tentang Audit
M ; Pra Managerial Ka.SPI / Ka.SPI Pre-Managerial Internal/ 1
anager To add knowledge about Internal
Audit
Manajer / . . Pendidikan Profesi Audit/
Manager Ptz o] AUl [Fauim (A Professional Audit Education !
Memperbarui pengetahuan
Manajer / . ) ) ) terkait audit internal/
Manager Audit Internal Tingkat Dasar | / Basic Internal Audit | Updating knowledge related to 1
internal audit
Konferensi terkait Risiko di bidang
Manajer / . . Asuransi/
Manager International Conference Risk Beyond Risk-Related Conference in 2
Insurance
Manajer / The 9th Indonesia HR Summit Konferensi di bidang SDM/ 3

Manager

Conference in the field of HR

29
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Level Jabatan Jenis Pelatihan Tujuan Pelatihan Peserta
Position Level Training Types Training Goals Participant
Manaier / Perkembangan dalam HR di luar
! Mega Seminar Dave Ulrich / Dave Ulrich Mega Seminar negeri/ 2
Manager )
Developments in HR abroad
Manaier / Memperbarui pengetahuan
! Accounting Policies and Procedure Manual terkait kebijakan akuntansi dan 1
Manager
prosedur
Memperbarui pengetahuan
) terkait penyusunan anggaran
Manajerl Risk Based Budgeting berdasarkan risiko/ 1
anager Updating knowledge related to
accounting policies and procedures
Memperbarui tentang Aktuaria
Manajer / Seminar dan Rapatr Anggota” The Leading The Future” / untuk masa depan./ 1
Manager Seminar and Member Meeting of “The Leading The Future” Updating about Actuaries for the
future.
Memperbarui pengetahuan
Manajer / . . terkait Aktuaria/
Manager ACVASTETU STl B0 Updating Actuarial related !
knowledge
Pertemuan limiah Tahunan VII dan Musyawarah Kerja Nasional ) )
) . ) Konferensi tahunan bidang
Manajer / Perhimpunan Dokter Umum Indonesia /
o ) ) ) Kedokteran/ 7
Manager The 7th Annual Scientific Meeting and National Working .
) . 2 The annual conference of Medicine
Conference of Indonesian Association of General Practitioners
Memperbarui pengetahuan
Manajer / 12th Asia Conference on Healthcare and Health Insurance terkaltl Asuransi Kesehatan/ 3
Manager Updating knowledge related to
Health Insurance
Untuk meningkatkan cara kerja
Manajer / Workshop Perumahsakitan Daerah Sumatera Utara / gglm rumah sakit dan proses ]
Manager North Sumatera Hospitals Workshop To improve the workings of the
hospital and the claim process
Memperbarui pengetahuan
Manajer / ) terkait Asuransi Kesehatan/
Manager T (celin ITEUREIREs -8 21017 Updating knowledge related to 3
Health Insurance
Memperbarui pengetahuan
terkait Manajemen Klaim dan
Manajer / . ’ Kecurangan Asuransi /
Manager Asia Conference on Claims Management and Insurance Fraud Updating knowledge related to 4
Claims Management and Insurance
Fraud
Memperbarui pengetahuan
Manajer / . . terkait Farmasi/
Manager Asian Conference on Clinical Pharmacy 2017 Updating knowledge related to 1
Pharmacy
Mengetahui perkembangan
Manajer / 11th Asean Insurance Congress 2017 tentang asuransi di ASEAN/ 3
Manager Know the development of
insurance in ASEAN
Mengetahui perkembangan medis
Manajer / Seminar PIT PDUI Jaya DKI Jakarta 2017 / dikalangan kedokteran/ 3
Manager Seminar from PIT PDUI Jaya DKI Jakarta 2017 Know the medical development in
medicine
Workshop Wow Brand Festive Day 2017 dengan topik ‘Branding in .
. } L , Memperbarui pengetahuan
. Indonesia: Marketing 4.0, New Content, Digital Platform’/ :
Manajer / ) . terkait pemasaran brand/
Workshop Wow Brand Festive Day 2017 about the topics of . 2
Manager ) L . . T Updating knowledge related to
Branding in Indonesia: Marketing 4.0, New Content, Digital )
- brand marketing
Platform
Memperbarui pengetahuan
Manajer / Workshop STAND OUT: Attract | Engage | Convert [Not Just terkait employer branding/ 3
Manager Another] Employer Branding Seminar Updating knowledge related to

employer branding
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Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Manajer /
Manager

Staf / Staff

18th Asia Conference on Bancassurance and Alternative
Distribution Channels

Sales Leadership

The 3nd Asean Marketing Summit 2017

2nd Asia Conference on Big Data and Analytics for Insurance

1st Asia InsurTech Summit

IT Course”IT Utilization and Strategy at a Life Insurance Company”

Amnesty Pajak / Tax Amnesty

Workshop Service Quality Management

Sosialisasi Aplikasi Online Mandiri Inhealth Versi COB Asuransi
Kesehatan Tambahan (AKT) First Payer /

Socialization of the Mandiri Inhealth Online Application COB
version of Additional Health Insurance (AKT) First Payer

Training CS Kepala Unit Customer Services Unit Yangan dan
Ka.Layanan / CS Academy Training for Customer Services Head
Unit and Head of Service

Workshop Pengembangan Standar Layanan /
Service Standard Development Workshop

Sosialisasi Peraturan Otoritas Jasa Keuangan /
Socialization of OJK Regulation

Training Healthcare Academy 2017

The 2nd Asia Pacific HR Forum

Microsoft Excel 2010 Intermediate

Memperbarui pengetahuan
terkait bancassurance/
Updating knowledge related to
bancassurance

Memperbarui pengetahuan

terkait kepemimpinan bidang

penjualan/ 2
Updating knowledge related to

sales leadership

Untuk meningkatkan cara dan
strategi marketing

Memperbarui pengetahuan
terkait big data dan analisis untuk
bidang asuransi/

Updating knowledge related big
data and analysis for insurance
field

Peningkatan tentang teknologi IT/
Improvements on IT technology

Memperbarui pengetahuan
terkait IT/ 1
Updating IT related knowledge

Memperbarui pengetahuan
terkait program Amnesti Pajak/
Updating knowledge related to
Amnesty Tax program

36

Memperbarui pengetahuan

terkait Service Quality

Management/ 136
Updating knowledge related to

Service Quality Management

Sosialisasi Aplikasi Online Mandiri
Inhealth/

Socialization of Inhealth Self-Online
Application

54

Untuk peningkatan kompetensi
dalam hubungan layanan
pelanggan

For increased competence in
customer service relationships

Memperbarui pengetahuan
terkait standar layanan/
Updating knowledge related to
service standards

Sosialisasi POJK/
POJK socialization

25

29

mengetahui perkembangan entang
medis dan cara menangani klaim
dan provider/

know about medical developments
and how to handle claims and
providers

59

Memperbarui pengetahuan
terkait isu global mengenai human
capital/

Updating knowledge related to
global issues concerning human
capital

Memperbarui pengetahuan
terkait aplikasi Microsoft Excel/
Updating knowledge related to
Microsoft Excel applications

31
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Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Staf / Staff

Interpersonal Soft Skills

Insurance Basic Course

Mastering Impactful Communication Skills

Report Writing

Personality Development for Secretary

The Leadership Challenge

Workshop Corporate Secretary 2017

Mastering and Enchancing Power Point 2013 Presentation

Business Process Mapping

Bimbingan Teknis Strategis Merumuskan Harga Perkiraan
Sendiri, Kerangka Acuan Kerja, Rancangan Kontrak dan Dokumen
Pengadaan Barang/Jasa Pemerintah /

Strategic Technical Guidance to Formulates Self Pricing Estimates,
Terms of Reference, Contract Design and Document for
Procurement of Government Goods / Services

Microsoft Excel Intermediate 2016

Wisuda AAMAI XXV 2017 / Graduation of AAMAI XXV 2017

Microsoft Access 2013

Training Sertifikasi Ahli Pengadaan Barang dan Jasa Pemerintah /
Training for Certification of Government Goods and Services
Procurement Expert

Optimalisasi Peran Corporate Secretary sebagai Good Corporate
Governance Professional /

Optimization of Corporate Secretary Role as Good Corporate
Governance Professional

Memperbarui pengetahuan
terkait kemampuan interpersonal/
Updating knowledge related to
interpersonal skills

Memperbarui pengetahuan
terkait dasar-dasar asuransi/
Updating knowledge related to the
basics of insurance

Memperbarui pengetahuan
terkait teknik berkomunikasi/
Updating knowledge related to the
basics of insurance

Memperbarui pengetahuan
terkait penulisan laporan/
Updating knowledge related to
report writing

Pengembangan bagi sekretaris /
Development for the secretary

Meningkatkan pengetahuan
tentang cara mengatasi bawahan /
Increase knowledge about how to
handle subordinates

Memperbarui pengetahuan bagi
sekretaris /

Updating knowledge for
secretaries

Memperbarui pengetahuan
terkait program Power Point/
Updating knowledge related to
Power Point program

Mengetahui tentang cara untuk
mengelompokkan proses bisnis/
Learn about how to group
business processes

Memperbarui pengetahuan
terkait proses pengadaan/
Updating knowledge related to
procurement process

Memperbarui pengetahuan
terkait aplikasi Microsoft Excel/
Updating knowledge related to
Microsoft Excel applications

Penambahan jumlah peserta
sertifikasi tentang AAMALI/
Additional number of certification
participants about AAMAI

Memperbarui pengetahuan
terkait aplikasi Microsoft Access/
Updating knowledge related to
Microsoft Access application

Memperoleh Sertifikasi Ahli terkait
pengadaan barang dan jasa
pemerintah/

Obtain Certification of Expert
related to procurement of
government goods and services

Memperbarui pengetahuan
terkait peran Corporate Secretary/
Updating knowledge related to the
role of Corporate Secretary

15
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Memperbarui pengetahuan
Staf / Staff Microsoft Excel Intermediate 2016 terkaltl aplikasi Microsoft Excel/ 4
Updating knowledge related to
Microsoft Excel applications
Memperbarui pengetahuan
Staf / Staff Designing Standard Operating Procedure (SOP) terkait SOP/ 1
Updating SOP related knowledge
Strategi Efektif dalam Menghadapi Klaim dan Gugatan Memperbfarm tentang cara efektif
) ! : : . dalam klaim/
Staf / Staff Perlindungan Konsumen / Effective Strategies for Dealing with U ) . 1
. ) . pdating on how to effectively
Claims and Consumer Protection Lawsuits claim
Memperbarui pengetahuan
Staf / Staff Designing Standard Operating Procedure (SOP) terkait SOP/ 2
Updating SOP related knowledge
Memperbarui pengetahuan
. terkait Personal Assisstant/
Staf / Staff 7th Secretary and Personal Assisstant Updating knowledge related to 2
Personal Assistant
Memperbarui pengetahuan
terkait cara melakukan presentasi
Staf / Staff Powerful Business Presentation bisnis/ 2
Updating knowledge related to
how to do business presentations
Kursus terkait dasar-dasar asuransi
Staf / Staff Insurance Basic Course /Course related to the basics of 4
insurance
Memperbarui pengetahuan
Staf/ Staff Seminar Nasional’Penanganan Tindak Pidana Korporasi” / T(tec)rrscl’tr;l:i(/dak Pidana dalam ]
National Seminar for “Handling Corporate Crime Updating knowledge related to
Criminal Acts in Corporations
Untuk penambahan pengetahuan
Staf / Staff Seminar Nasional dan Pengukuhan Gelar PIA / tentang Audit di kalangan nasional/ 5
National Seminar and Inauguration of PIA Degree For the addition of knowledge
about Audit in national circles
Mengukur dan Menentukan Risk Appetite, Risk Tolerance & Limit Mem‘per‘barw pquetahuan
sesuai karakteristik perusahaan asuransi / erkait Risk Appetite, Risk
Staf / Staff M . d Determining Risk Appetite. Risk Tol & Limit Tolerance & Limit/ 1
easu?hng ahn fe‘rrplnm]{;l isk Appetite, Risk Tolerance & Limi Updating knowledge related to Risk
as per the characteristics of insurance companies Appetite, Risk Tolerance & Limit
Seminar Anti Pencucian Uang dan Pencegahan Pendanaan Memperbarw pengetahuan
) ) : . terkait APU PPT/
Staf / Staff Terorisme (APU PPT) / Seminar on Anti Money Laundering and . 1
Terrorism Financing Prevention (APU PPT) Updating knowledge related to
APU PPT
Membedah Aspek Hukum Bisnis Anti Suap serta Implikasi Foreign
Corrupt Practices Act 1997 & UK Bribery Act sebagai Bentuk Memperbarui pengetahuan
Staf / Staff Kepatuhan Perusahaan / terkait Aspek Hukum APU PPT/ 1
Discussing the Aspects of Anti-Bribery Business Law and Updating knowledge of Legal
Implication Foreign Corrupt Practices Act 1997 & UK Bribery Act Aspect of APU PPT
as a Form of Company Compliance
Memperbarui pengetahuan
) ) ) ) ) terkait APU PPT/
Staf / Staff Money Laundering and Terrorism Financing Risk Assessment Updating knowledge related to 2
APU PPT
Memperbarui pengetahuan
Workshop Pengembangan Sistem Kepatuhan (Compliance terkait Pengembangan Sistem
Staf / Staff System) Berbasis GCG / GCG-Based Compliance System Kepatuhan/ 1
Development Workshop Updating knowledge related to
Compliance System Development
) ) ) Memperbarui pengetahuan
Staf / Staff Audit Internal Tingkat Lanjut | / terkait Audit/ ]

Advanced Internal Audit |

Updating audit related knowledge
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Seluk Beluk Aspek Hukum Merger, Akusisi dan Konsolidasi Memperparm pengetahuan )
perusahaan / mengenai Aspek Hukum terkait
Staf / Staff o tindakan korporasi/ 1
Ins and Outs about Legal Aspects of Merger, Acquisition and Updating k led fthe Legal
Consolidation of Companies paating xnowledge of he Lega
Aspects of corporate action
Raising The Bar and Say It Right, On Becoming and Trusted Memperbarui tentang audit
Staf / Staff Advisor / Raising The Bar and Say It Right, on Becoming and dikalangan internasional/ 1
Trusted Advisor Update on international audits
Workshop Penerapan IPPF dan Standard IIA untuk Organisasi .
) ) Memperbarui pengetahuan
Internal Audit yang efektif / ; )
Staf / Staff ’ terkait Audit/ 3
Workshop on Implementation of IPPF and Standard IIA for Undating audit related knowledge
effective Internal Audit Organizations P g g
Memperbarui pengetahuan
Staf / Staff Fraud and Money Laundering in Insurance Industry : Implication terkait APU PPT/ 5
and Mitigation Strategy Updating knowledge related to
APU PPT
Memperbarui pengetahuan
Staf / Staff I1SO 31000 Series 4 : Auditing Risk Management Public terkait Audit/ 2
Updating audit related knowledge
Seminar Aspek Hukum Penerapan Prinsip Customer Due
Elhgence da'n Anti quey Laundering dalam Sektor Penyedia Jasa Memperbarui pengetahuan
euangan di Indonesia / H )
Staf / Staff . - terkait Audit/ 3
Seminar for Legal Aspects of Application of Customer Due Undating audit related knowledge
Diligence and Anti Money Laundering Principles in Financial P 3 &
Services Provider Sector in Indonesia
Untuk meningkatkan jumlah
Staf / Staff Ujian Profesi Advokat / Advocate Profession Test kompeten5| / 2
To increase the number of
competencies
Seminar Kadin 2017 “Menuju Best Practice dan Clean Practice Memperbarui pengetahuan
Staf / Staff Sinergi BUMN dan Swasta"” / terkait pelaksanaan GCG/ 1
Kadin Seminar 2017 “Towards Best Practice and Clean Practice Updating knowledge related to
Synergy between BUMN (SOE) and Private Company” GCG implementation
Seminar Risk Management Forum Seri ISO 310000;Strategi, Memperbarui pengetahuan
Staf / Staff Implementasi dan Integrasi / terkait Risk Management/ 5
Seminar on Risk Management Forum Seri ISO 310000;Strategyi, Updating knowledge related to
Implementation and Integration Risk Management
Seminar Nasional AAl Governance, Risk and Control (GRC):
“ Supporting the Achievement of Corporate Objectives and Memperbarui pengetahuan
Staf/ Staff Avoiding Potential Fraud” / terkait Risk Management dan GCG/ 5
National Seminar on AAl Governance, Risk and Control (GRC): Updating knowledge related to
" Supporting the Achievement of Corporate Objectives and Risk Management and GCG
Avoiding Potential Fraud”
Memperbarui pengetahuan
mengenai kasus pidana terkait
Staf / Staff Diskusi Panel Pidana Asuransi / praktik Asuransi/ 1
Panel Discussion on Insurance Criminal Updating knowledge about
criminal cases related to insurance
practices
Mengetahui peningkatan wawasan
Staf / Staff Internasional Conference Risk Beyond / dalam manajemen risiko/ 5
International Conference on Risk Beyond Knowing the increased insight in
management risk
Pendidikan dan Pelatihan Audit Internal Tingkat Lanjutan | / Memperbarui pengetahuan
Staf / Staff Education and Training on Internal Audit Advanced Level | terkait Audit/ 1
Updating audit related knowledge
Memperbarui pengetahuan
) L L terkait Audit berbasis risiko/
Staf / Staff Risk Based Auditing: A Value Add Proposition Updating knowledge related to 1
risk-based audit
Implementasi Praktis Audit Operasional / Memperbarui pengetahuan
Staf / Staff terkait Audit/ 3

Practical Implementation of Operational Audit

Updating audit related knowledge
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Meningkatkan kemampuan profesi
Staf / Staff Pendidikan Khusus Profesi Advokat / Advokat/ 1
Special Education of Advocates Profession Enhance the ability of the Advocate
profession
Outsoursing Outlook (Penyerapan Tenaga Kerja dalam Memperbarui informasi
Staf / Staff Pelaksanaan Outsourcing) / terkait Pelaksanaan Outsourcing/ 1
Outsourcing Outlook (Employment Absorption in Outsourcing Updating information related to
Implementation) Outsourcing Implementation
. Konferensi di bidang SDM/
staf /Staff HR Summit 2017 Conference in the field of HR !
Meningkatkan pengetahuan
Staf / Staff Competency Based HRM/CBHRM tentang kompetensi dalam HRD/ 1
Increase knowledge of
competencies in HRD
Staf / Staff Assessment Center Assessor Certification Sertl_fl_kas_l terkait assessor/ 1
Certification related assessors
Mengetahui tentang adanya
Staf / Staff Redefining Human Resource Through Gamification Eerkembangan HR di Asia/ 1
nowing about the development of
HR in Asia
Memperbarui pengetahuan
Staf / Staff Practical Behavior Based Interview terkal'g cara melakukan interview/ 1
Updating knowledge on how to
interview
Staf / Staff 4th Industrial Relations Conference 2017 / Konferensi di bidang SDM/ ]
The 4th Industrial Relations Conference 2017 Conference in the field of HR
) ) ) Konferensi di bidang SDM/
Staf / Staff The 2nd Indonesia Human Capital Summit 2017 Conference in the field of HR 2
Staf / Staff Brevet Pajak A&B / A&B Tax Brevet sertifikasi terkait pajak/ 2
Tax-related certification
Memperbarui informasi
Staf / Staff Treasury Risk Management Perhitungan Limit-Limit / terkait tresuri/ 1
Limit-Limit Calculation of Treasury Risk Management Updating pertinent information on
treasury
PSAK Terkini Sesuai Program Konvergensi IFRS / Mem.perbam' informasi
’ . ) terkait PSAK/
Staf / Staff Current Statement of Financial Accounting Standard (SFAS) based : . . 1
IERS C Updating related information of
on onvergence PSAK
Memperbarui informasi
Staf / Staff Workshop Akuntansi Update PSAK 28, 36,62 / terkait PSAK/ 2
Workshop on Accountancy Update of SFAS 28, 36, 62 Updating related information of
PSAK
Memperbarui informasi
Staf / Staff Accounting Policies and Procedure Manual terkait Pajak/ 3
Updating Tax related information
Memperbarui pengetahuan
. terkait perpajakan/
Staf / Staff Tax Planning 2017 Updating knowledge related to 1
taxation
Memperbarui pengetahuan
Staf / Staff Seminar Common Reporting Standard / terkait penulisan laporan/ 1
Seminar of Common Reporting Standard Updating knowledge related to
report writing
Memperbarui pengetahuan
. . terkait Audit berbasis risiko/
Staf / Staff Risk Based Budgeting Updating knowledge related to 1
risk-based audit
Memperbarui pengetahuan
Staf / Staff Budgeting terkait anggaran/ 1

Updating knowledge related to
budget
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Memperbarui pengetahuan
. . terkait profesi Akuntan/
Staf / Staff Training Pathway to Professional Accountants Updating knowledge related to 1
Accountant profession
Memperbarui pengetahuan
Staf / Staff Transfer Pricing Update PMK-213/PMK.03/2016 berka't. peraturan Transfer Pricing/ 1
pdating knowledge regarding
Transfer Pricing rules
Memperbarui pengetahuan
. terkait sekuritas/
Staf / Staff Securities Analyst Updating knowledge related 1
securities
Memperbarui pengetahuan
Staf / Staff Joint Product Development Seminar / terkait pengembangan produk/ 5
Seminar on Joint Product Development Updating Product Development-
related knowledge
Staf/ Staff Underwriting Summit 2017 Transportmation of Underwriting / Konferensi terkait underwriting/ 4
2017 Underwriting Summit Transportation of Underwriting Conferences related underwriting
Pengetahuan tentang perhitungan
Staf / Staff Negotiation & Renewal Treaty 2018 premi dan neg05|as'|/ ) 2
Knowledge of premium calculation
and negotiation
Memperbarui pengetahuan
Staf / Staff Workshop Actuarial Computation Using R / terkait aktuaria/ 1
Workshop on Actuarial Computation Using R Updating actuarial related
knowledge
Untuk penambahan pengetahuan
Staf / Staff Indonesia Re Runaway Weekend 2017 tentanglqnderwrltmg/ 1
For additional knowledge of
underwriting
Memperbarui pengetahuan
Staf / Staff Seminar"Digital Underwriting” / terkait aktuaria/ 1
Seminar on “Digital Underwriting” Updating actuarial related
knowledge
Memperbarui pengetahuan
terkait pengembangan prduk/
Staf / Staff Channel Strategy & Product Development Course Updating Product Development- 1
related knowledge
Memperbarui pengetahuan
Workshop Product Innovation and Casastrophe Modeling for Life  terkait Inovasi produk/
Staf / Staff Insurance Seminar / Updating product related 5
Seminar on Product Innovation Workshop and Catastrophe knowledge Product Development
Modeling for Life Insurance Updating knowledge related to
product innovation
Pertemuan limiah Tahunan VIl dan Musyawarah Kerja Nasional ) )
. ) Konferensi tahunan bidang
Perhimpunan Dokter Umum Indonesia /
Staf / Staff e ; ) : : Kedokteran/ 4
Annual Scientific Assembly VIl and National Working Deliberation .
o . L The annual conference of Medicine
of the Association of Indonesian General Practitioners
Memperbarui pengetahuan
. ) ) terkait Pengelolaan Klaim
Staf/ Staff Workshop Teknik Pengelolaan Klaim Kesehatan yang Prima / Kesehatan/ 7

Workshop on Excellent Health Claim Management Technique

Updating knowledge related to
Health Claims Management
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Memperbarui pengetahuan
. . terkait Asuransi Jiwa/
Staf / Staff Life Insurance Intermediate Course Updating knowledge related to Life 11
Insurance
Memperbarui pengetahuan
Staf / Staff Workshop Bedah Kasus Sengketa Klaim Asuransi Jiwa / }ievcl;?'t Pengelolaan Klaim Asuransi 1
Workshop on Case Review of Life Insurance Claim Dispute Updating knowledge related to
Insurance Claims Management
Konferensi tingkat Asia di bidang
Staf/ Staff Asian Conference on Clinical Pharmacy 2017 / Farmasi/ 1
2017 Asian Conference on Clinical Pharmacy Asia-wide Conference on
Pharmaceuticals
Memperbarui pengetahuan
Staf / Staff Seminar Indonesia Dental Exhibition & Conference / terkait Dental/ 5
Seminar on Indonesian Dental Exhibition & Conference Updating knowledge related to
Dental
Seminar Kebutuhan Tabel Morbiditas dalam Penetapan Premi Memperbarui pengetahuan
Staf / Staff Jaminan dan Asuransi Kesehatan di Indonesia / terkait Penetapan Premi Jaminan/ 7
Seminar on Morbidity Table Needs in the Resolution of Assurance  Updating knowledge related to
Premium and Life Insurance in Indonesia Warranty Premium Arrangement
Memperbarui pengetahuan terkait
kecurangan di industri asuransi/
Staf / Staff Workshop Fraud In Insurance Industry Updating knowledge related to 7
cheating in the insurance industry
Memperbarui pengetahuan terkait
Staf / Staff Seminar Nasional Menurunkan Biaya Kesehatan / biaya asuransi/ 3
National Seminar on Lowering the Healthcare Costs Updating knowledge related to
insurance costs
Workshop Fraud Risk Management Framework Pencegahan, Memperbarui pengetahuan terkait
Staf / Staff Pendeteksian, Investigasi dan Penyelesaian / Manjemen Resiko/ 5
Workshop on Fraud Risk Management, Prevention, Detection, Updating knowledge related Risk
Investigation, and Completion Framework Management
Mengetahui perkembangan kaizen
Staf/ Staff Workshop Festival Kaizen Nasional 2017 / dan INA CBG/ 5
Workshop on 2017 National Kaizen Festival Knowing the development of
kaizen and INA CBG
Seminar Bedah Kasus”Penolakan Klaim Hospital Cash Plan dari Memperbarui pengetahuan
Staf / Staff Sudut Pandang Ketentuan Perundangan / terkait Pengelolaan Klaim/ 10
Seminar on the Case Review of “The Denial of Hospital Cash Plan ~ Updating knowledge related to
Claim from the Viewpoint of Provisions of Laws and Regulations”  Claims Management
Seminar PAMJAKI “ luran Biaya Reformasi Untuk Mengatasi Defisit M bahk tent
JKN Sekaligus Mendorong Pertumbuhan Asuransi Komersial” / iuf::JrP(Ne/‘ an wawasan tentang
Staf / Staff PAMJAKI Seminar on “The Dues of Reform Fee to Overcame o 3
) ) - Add insights about JKN
National Health Security (JKN) Deficit as well as to Encourage the L
) . contributions
Growth of Commercial Insurance
Memperbarui pengetahuan terkait
Staf / Staff Forum Nasional “Kebijakan Kesehatan Indonesia VII" / kebijakan di bidang kesehatan/ 3
National Forum on “Indonesian Health Policy VII” Updating knowledge related to
health policy
Untuk mengetahui perkembangan
Staf / Staff Seminar PIT PDUI Jaya DKI Jakarta 2017 / pengetahuan dalam bidang medis/ 4

2017 PIT PDUI Jaya DKI Jakarta Seminar

To know the development of
knowledge in the medical field
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Coding, Verifikator Internal, Teknologi Informasi Administrasi
Claim dan Pemahaman Vedika / Memperbarui pengetahuan terkait
Staf / Staff Coding, Internal verifier, the Claim of Information Technology Teknologi informasi/ 2
Administration and the comprehension of in-office verification Updating IT related knowledge
(vedika)
Workshop Wow Brand Festive Day 2017 dengan topik ‘Brandingin  Memperbarui pengetahuan
Indonesia: Marketing 4.0, New Content, Digital Platform’/ terkait pemasaran brand/
Staf / Staff Workshop on 2017 Wow Brand Festive Day which topic is Updating knowledge related to 1
“Branding in Indonesia: Marketing 4.0, New Content, Digital brand marketin
Platform”
Memperbarui pengetahuan
. terkait strategi pemasaran/
Staf / Staff Marketing Channel Strategy Updating knowledge related to 1
marketing strategy
Memperbarui pengetahuan
- ) terkait strategi pemasaran/
Staf / Staff Advance Competitive Marketing Strategy Updating knowledge related to 1
marketing strategy
Konferensi di bidang Teknologi
Staf / Staff 1st Asia InsurTech Summit / The 1st Asia InsurTech Summit Informasi/ 1
Conference in IT
Memperbarui pengetahuan
Staf / Staff Visual Basic.NET terkait Teknologi informasi/ 1
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff Comptia Network + Exam terkait Teknologi informasi/ 3
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff MTCNA + Exam terkait Teknologi informasi/ 1
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff Querying Microsoft SQL Server terkait Teknologi informasi/ 2
Updating IT related knowledge
L ) ) ) Memperbarui pengetahuan
Staf / Staff MOC—20467C Designing Self-Service Business Intelegence and Big terkait Teknologi informasi/ 3
Data Solutions .
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff I1SO 27001 Information Security Management Systems terkait Teknologi informasi/ 1
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff CISSP terkait Teknologi informasi/ 1
Updating IT related knowledge
. Memperbarui pengetahuan
Staf / Staff wortszop BIST'? Iﬂ-telegtegttDstabaBse / terkait Teknologi informasi/ 5
orkshop on Intelligent Database Business Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff Zimbra Collaboration System Administration terkait Teknologi informasi 1
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff MikroTik Certified Network Associate (MTCNA) + Exam terkait Teknologi informasi/ 2
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff Building Web Application with PHP & MYSQL terkait Teknologi informasi/ 1
Updating IT related knowledge
Memperbarui pengetahuan
Staf / Staff Android Programing terkait Teknologi informasi/ 1

Updating IT related knowledge
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Memperbarui pengetahuan
terkait isu global mengenai human
capital/

Staf / Staff The 2nd Asia Pacific HR Forum Updating knowledge related to 1
global issues concerning human
capital
Memperbarui pengetahuan
Staf / Staff Cobit 5 Course terkait Teknologi informasi/ 2
Updating IT related knowledge
Kalibrasi For CRO “ Program Training CS Academy 2017" / Memperbarm pgpgetahuap
Staf / Staff . ; P . ° . terkait Teknologi informasi/ 141
Calibration For CRO “ Program Training CS Academy 2017 .
Updating IT related knowledge
Sosialisasi Aplikasi Online Mandiri Inhealth Versi COB Asuransi ’
) Memperbarui pengetahuan
Kesehatan Tambahan (AKT) First Payer / ! . .
Staf / Staff o L ) - terkait Teknologi informasi/ 11
Socialization on the Mandiri Inhealth Online Application COB Undating IT related knowledge
Version of Additional Health Insurance (AKT) First Payer P g g
Memperbarui pengetahuan
Training Healthcare Academy 2017 / terkait Healtcare/
Staf/ staff 2017 Training Healthcare Academy Updating Healthcare related 213
knowledge
Memperbarui pengetahuan
terkait pengetahuan produk dan
Staf / Staff Refreshment Product Knowledge and Business Process / proses bisnis/ 88

Refreshment of Product Knowledge and Business Process

updating knowledge related to
product knowledge and business
process

* Ka. KOP = Kepala Kantor Operasional; Ka. KPM = Kepala Kantor Pemasaran
Evaluasi Pengembangan Kompentensi

Mandiri Inhealth melakukan evaluasi atas program
training yang telah dijalankan sebagai bahan masukan
untuk mengukur dampak pendidikan dan pelatihan,
pengembangan modul serta rencana pengembangan
pegawai selanjutnya. Evaluasi ini dilaksanakan dalam
bentuk pengisian kuesioner evaluasi pelatihan oleh peserta
pelatihan (evaluasi level 1-reaksi), yang meliputi faktor
program pelatihan dan fasilitator.

Hasil dari evaluasi tersebut kemudian akan dikaji ulang
oleh Perusahaan untuk melakukan perbaikan terhadap
penyelenggaraan training baik dari segi pembaharuan materi,
metode penyampaian training, kualitas pengajar maupun
fasilitas training.

Dari 1.391 peserta yang mengikuti pelatihan, 1.321 (95%)
peserta memberikan feedback dengan sebagai berikut:

- Faktor pelatihan: 291 (22%) pegawai sangat setuju dan
885 (67%) pegawai setuju bahwa program pelatihan yang
dijalani memiliki materi yang jelas dan dapat dimengerti,
dapat diaplikasikan dalam pekerjaan, memiliki jumlah
peserta yang memadai sehingga proses belajar dapat
berjalan dengan efektif, dengan durasi pelatihan yang
memadai, dan dilaksanakan dengan fasilitas pelatihan
yang nyaman dibandingkan 106 (8%) pegawai yang tidak
setuju dan 39 (3%) pegawai yang sangat tidak setuju.

Competence Development Evaluation

Mandiri Inhealth evaluates training programs that have
been done as the inputs to assess the effect of education
and training, the development of module as well as
the subsequent employee development planning. This
evaluation was conducted in the form of a training
questionnaire evaluation evaluation by the trainees
(evaluation of 1-reaction level), which includes the factors of
the training program and the facilitator.

The results of these evaluations will then be reviewed by the
Company to make improvements to the implementation of
the training in terms of material renewal, training delivery
methods, teacher quality and training facilities.

Of the 1,391 participants attending the training, 1,321 (95%)
of the participants provided feedback with the following:

- Trainingfactors:291(22%) employees strongly agree and
885 (67%) employees agree that the training program
being undertaken has clear and understandable
material, applicable to the job, has sufficient number
of participants so that the learning process can run
effectively , with adequate training duration, and
performed with convenient training facilities compared
to 106 (8%) of disagreeing employees and 39 (3%)
employees who strongly disagree.

109



110

PROFIL PERUSAHAAN
Company Profile

- Faktor fasilitator: 238 (18%) pegawai sangat setuju dan
793 (60%) pegawai setuju bahwa fasilitator pelatihan
menguasai ilmu dari materi pelatihan secara mendalam,
dapat menciptakan suasana belajar yang nyaman dan
terbuka, memberi waktu yang cukup untuk berdiskusi
dan bertanya dibandingkan 225 (17%) pegawai yang
tidak setuju dan 65 (5%) pegawai yang sangat tidak
setuju.

Biaya Pengembangan Kompetensi

Mandiri Inhealth berkomitmen terhadap pelaksanaan
pengembangan kompetensi pegawai. Pada tahun 2017
biaya pengembangan kompetensi pegawai tercatat sebesar
Rp9.976.443.836 atau mencapai 90,81% dari anggaran di
2017.

Shareholder Compositions

Berdasarkan akuisisi tahap kedua pada 30 Maret 2015
yang dilakukan Bank Mandiri, menyusul penandatanganan
Conditional Share Purchase Agreement (CSPA) pada tanggal
23 Desember 2014 antara PT Bank Mandiri (Persero) Tbk, PT
Kimia Farma (Persero), Tbk. dan PT Asuransi Jasa Indonesia
(Persero) dengan PT Askes (Persero) dan Koperasi Bhakti
Askes, komposisi kepemilikan saham Perusahaan menjadi
sebagai berikut:

- Facilitator factors: 238

(18%) employees strongly
agree and 793 (60%) of employees agree that training
facilitators master the science of the training materials
in depth, can create a comfortable and open learning
environment, allowing sufficient time for discussion
and inquiring compared to 225 (17%) of employees who
disagree and 65 (5%) employees who strongly disagree.

Competence Development Cost

Mandiri has commitment towards the implementation
of competency development of the employees. In 2017,
competence development cost of the employees was as
much as Rp9.976.443.836 or reached 90.81% of budget in
2017.

Based on the second phase acquisition on March 30, 2015
conducted by Bank Mandiri, followed by the signing of
Conditional Share Purchase Agreement (CSPA) on December
23, 2014 among PT Bank Mandiri (Persero) Tbk, PT Kimia
Farma (Persero) Tbk. and PT Asuransi Jasa Indonesia
(Persero) with PT Askes (Persero) and Koperasi Bhakti Askes,
the compositions of the Company’s share ownership are as
follows:

Tabel Komposisi Pemegang Saham Mandiri Inhealth Per Desember 2017
The Composition Table of Mandiri Inhealth Shareholders as of December 2017

Pemegang Saham Jumlah Saham Nominal Persentase kepemilikan
Shareholders Total of Share Nominal Ownership Percentage
PT Bank Mandiri (Persero), Tbk. 800,000 800,000,000,000 80%
PT Kimia Farma (Persero), Tbk. 100,000 100,000,000,000 10%
PT Asuransi Jasa Indonesia (Persero) 100,000 100,000,000,000 10%
Total 1,000,000 1,000,000,000,000 100%

Dari komposisi Pemegang Saham tersebut, maka Direksi
dan Komisaris tidak memiliki saham di PT Asuransi Jiwa
Inhealth Indonesia.

According to shareholder composition above, directors
and commissioners do not own share in PT Asuransi Jiwa
Inhealth Indonesia.



Komposisi 20 Pemegang Saham Terbesar

Sampai dengan 31 Desember 2017, Pemegang Saham
Perusahaan terdiri dari 3 (tiga) kelompok pemegang
saham seperti yang telah dijelaskan pada tabel komposisi
pemegang saham.

Komposisi Pemegang Saham 5%
atau Lebih

Informasi mengenai komposisi pemegang saham 5% atau
lebih Perusahaan telah dijelaskan pada tabel komposisi
pemegang saham.

Komposisi Pemegang Saham
Masyarakat Kurang dari 5%

Sampai dengan 31 Desember 2017, Mandiri Inhealth belum
menjadi perusahaan yang mencatatkan sahamnya di
bursa saham. Dengan demikian, tidak terdapat informasi
komposisi pemegang saham masyarakat kurang dari 5%
atau lebih.

Kepemilikan Saham Oleh Dewan
Komisaris dan Direksi

Berdasarkan informasi komposisi Pemegang Saham, maka
Direksi dan Komisaris tidak memiliki saham di PT Asuransi
Jiwa Inhealth Indonesia.
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The Composition of 20 Largest Shareholders

As of December 31, 2017, the Company's Shareholders
consist of 3 (three) shareholder groups as described in the
table of shareholder composition.

The Composition of Shareholders
Owning 5% or More

Information on the composition of shareholders of 5% or
more of the Company has been described in the table of
shareholder composition.

The